3ATBEP/2KEHO

Hakazom I'enepanbHOro qupexTopa
TOB «®K «KOHTPAKTOBHI JIIM»
Ne 229-O/1 Bix 08.07.2025 poky

My6aiuna nponosunis TOB «®K «KOHTPAKTOBUM IIM»
Ha yKJajgeHHs JloroBopy npo HafiaHHs1 NOCJIYT 3 IPUIiMaHHs Ta NepeKasy IJIaTexiB
(HoBa penakitisi)

TOBAPHCTBO 3 OBMEXXEHOIO BIJIITOBIJIAJIBHICTIO « DIHAHCOBA KOMITAHISI « KOHTPAKTOBUIA
JIM» (nani — ®K. CxopoueHe HaiimenyBauus: TOB «®K «KOHTPAKTOBUIM JIM». Kox 3a €JIPIIOY
35442539. Micuesnaxomxenns: 04080, Ykpaina, m. Kuis, Byn. Mexuripceka, 82a, xopi. b, odic 312. Jlinensis Ha
Ha/laHHS (IHAHCOBHX IUIATDKHHUX IOCHYr 3 MepeKasy KOIITiB 0e3 BIAKPUTTA paxyHKy, BWAaHA PIilICHHSIM
HamionansHoro 6anky Ykpainu 3a Ne 21/772-pk Bin 29.04.2023p.(cTpok aii — HeoOMesxeHmit) — 3anuc 12 y Peectpi
wiaThkHOT iHGpacTpykTypH), BinmoBigHo no crateit 633, 641, 644 I{usineHoro Konekcy Ykpainu, crateit 197 ta
181 T'ocmomapcekoro komekcy Ykpainwm, orojomnye mro [lyOmiuay mpomosuriiro Ha ykiamaHHs JloroBopy mpo
HaJaHHS TOCHYr 3 NpUiiMaHHs Ta mepekady miatexiB (mami — Ily6umiuna mpomo3muis) yciMm cy0’exTam
rOCIOapIOBaHHA(FOPUAMYHUM  ocobaM, (Gi3UUHHM 0c00aM-cy0’eKTaM MiINPHEMHUIBKOT MisUIBHOCTI), SKi
MpUIMYTh(aKIENTYI0Th) AaHy [lyoniuny nponosumiro (xamni - Kimienarn).

[Ty6niyna mpono3uisi Habupae YUHHOCTI 3 JaTH ii oQiliiHOTO OMPWIIOAHEHH Ha odiniiiHOMY BeO-caiiTi
@K http://fincompkd.com.ua/ (mani — Odiuiitauii caiit ®K) ta nie 10 MomeHTy 0DilifHOTO ONMPUITIOAHCHHS HA
HpoMy noBimomiieHHs: @K mipo i Bigkmukanusa(Y pasi BinkmukaHHs Oyab-sikoi yactwau [lyOmigaol mpomno3wuirii, Bei
iHII mostockeHHs1 [1yOnigHOT mpomo3uilii, Mo He BIAKIWKAHI, 3aJIMIIAI0TECS YMHHUMH. MOMEHT ONpPUIIIOAHCHHS
3miH fo [Ty6miunaoi mpomosuttii abo I1yomiuroi nmpono3uitii B HOBIM penakmii Ha OdimiitHomy caiiti @K BBaXkaeThCs
MOMEHTOM o3HaiomiieHHs1 KitieHTa 3 TekcToMm Takux 3MiH 10 [ly6niaroi npomo3uriii ado [ly6miuroi mpomo3utii B
HOBI pepakiiii)..

TEPMIHHU, BUBHAYEHHS TA CKOPOYEHHSI

ABTopu3ailis - nporeaypa orpumanas OK mo3Bomy Bin 6anky-emitenta Kaptku Ha mpoBenenns [lnarexy 3
BUKOpHCTaHHAM KapTku.

Pobounii nenp — Oyab-sKkuii poOOYMIA JCHB, 10 MOYUHAETHC 3 9 roguH 00 XBUIMH Ta 3aKiHYyeThCsS B 18
rojuH 00 XBUJIMH 3a KHIBCHKHM 9acoM, 32 BUKJIFOUEHHSIM BUXITHUX(Cy0OTa, HEIIA) Ta CBATKOBUX JIHIB.

Bunaropona — xomiciiia Bunaropoaa @K 3a HamaHy ¢iHaHCOBY IUIATKHY MOCTYTY 3 TlepeKasy KOIITiB 0e3
BIIKPUTTSI paxyHKy(3a mpuiiManHs [lmatexxy Ha kopuctb KiieHTa Ta Horo 0e3roTiBKOBe TepepaxyBaHHS Ha
PaxyHOK), po3Mip Ta MOpsIOK CIUIATH SIKOT 3a3HAYa€eThes B 3asiBi, a00 Oynb-sika iHIIA TU1aTa y TPOLIOBIii Gopmi, 1o
nijusarae crutati Kiriearom Ha kopucth @K 3a oTpuMani mociyru 3 epeka3y KOMITiB 0€3 BIIKPUTTS PaxyHKY.

BIIC — BHyTpimHBOIEPKABHA MIIATDKHA crcTeMa «DiHaHCOBUIA CBITY , onepaTopoM sikoi € TOBAPUCTBO
3 OBMEXEHOIO BIJIOBIJAJIBHICTIO «YKPAIHCBKA TUIATDKHA CUCTEMA», kox 3a €JIPIIOY
35780941, micuesnaxomxenns: 04080, m. Kuis, Byn. Mexwuripcbka, 0yn.82-A, xoprr. b, odic 309), yaacauku BIIC
Ta CYKYIHICTh BiJJHOCHH, IIJ0 BAHUKAIOTh Mi>K HUIMH TIPH MIPOBEJIeHHI Mepekasy komTiB ([lnatexis).

JoroBip — yxnagennit Mk @K 1 Kitienrom Jloropip mpo HajaHHS TOCIYr 3 NpUHAMaHHS Ta Tepekasy
TUTaTeXIiB, NuIsIXoM npuiHATTA(aknenty) Kimienrom IlyomivHoT mpono3wii.

3agBa — mignucana Kiientom (#foro mnpenctaBHMKOM) 3asiBa npo mnpuiHATTA (akuent) [lyGmivnoi
MPOIMO3MUIIii, siKa micist ii peectpaiii B @K, cTae CKIa0BOIO Ta HEBIJI'EMHOIO YaCTUHOIO Jl0roBopy.

3BiTHui nmepiox (3BiTHMII Micsub) — KajgeHTApHUN MicCSIL, TpoTaroM sikoro @K HamaBamvcs TOCTYTH 3
nepekasy [lnarexis, 3rigHo ymoB Jlorosopy. ®opma 3asBu HaBeaena B Jlogatky 1 no [TyGniunoi npono3uii.

Kaprtka - naTikHUA iHCTPYMEHT Yy BUTJISIIII TUIATIKHOI KapTKH, eMITOBAaHOI Oyab-KUM OaHKOM YKpaiHw,
akuil Hamae Horo nepxkartento (CrokuBady) MOMIIMBICTH 3a JIOMOMOTOr [IaTiKHOTO MPHUCTPOIO IHILIFOBATH
nepekas KowmTiB 3 paxyHka CroxuBada 3 METOIO oruiaTi Baprocti ToBapy (-iB).

Kpanidikosanuii EIl — ksamidikoBanuil enexTpoHHuil miamuc abo yOOCKOHAJEHWH eJIeKTPOHHUI
MiAIUC(SKIO TaKui He 3a00pOHEHO BUKOPUCTOBYBATH JUIS BiIMIOBIIHUX LIJICH 3riHO 3aKOHOIABCTBA).

Hpoctuii EIl — Oyzap-skuil e1eKTpoHHUH MiAnuc(gaHi B €JEKTPOHHIA (opMi, SKi JOAAIOTHCS 10 IHIIMX
SNICKTPOHHUX JaHUX a0o0 JIOTIYHO 3 HUMH TIOB’s3aHI Ta NMPH3HAYEHI JuIsi igeHTH(IKalii miAnucyBaya UX JaHUX)
KpiM KBaJIi(hiKOBAaHOTO EIEKTPOHHOTO MIIMUCY Ta YJOCKOHAIEHOTO eJIEKTPOHHOTO TiIIMTUCY.

HeratuBui o0craBunm - Ilnmarik, skuii B pe3ynbraTi  ockapkeHHs ©DK/OGaHkOM-eMiTEeHTOM
Kaprku/CnoxxuBauem/I Inati>kHoto cuctemoro Oyno BH3HAHO TakuM, L0 OyB 3AIHCHEHHH 3 MOPYLICHHSIM
3akoHOaBcTBa Ta/abo mpaBwi [lnaTixkHOi cuctemu, Ta/abo ITnatik He OyB yCHINTHO 3aBepllieHHH Y 3B’S3KY i3
TEXHIYHUM/TIPOrpaMHKUM 300€M y poOOTi 00JIaHAHHS, IPOIIECUHIOBOTO HIEHTPY Ta/abo0 IlnaTikHOI cCHCTeMHU 4H 3
IHIINX MPUYHH, BU3HaYeHUX NpaBuwiamu [natixHoi cucremu.

Omnepamniiianii 1eHb — JeHB, MPOTATOM sikoro MK 3aiiicHIOE CBOIO MiSUIBHICTE HEOOXIHY IS BUKOHAHHS
IUTATDKHUX OMeparfiii(- s iHiioBaHHs IUIATHUKOM/1HIIIaTOPOM ILIaTKHUX onepaiiii Ha Caiiti BcraHoBiieHO 3 00
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roguan 00 xBwmmH 00 CeKyHI 32 KHIBCHKHM 4YacoM 10 23 ToaumHu 59 XBUIMH 59 CeKyHI 3a KHiBCHBKHM YacoM
MOTOYHOI 100U; - A7 1HILiIOBaHHS IUIaTHUKOM/iHiliaTropoM miatixaux onepauiid y [ITKC ta [IH®II BcraHoB1IEHO
3rigao rpagiky podotu [ITKC ta [TH®II Ta Brasyetbes y Bianoignomy [TH®II ta Ha inTepdeiici [ITKC).

IlnaTtixk — cyma KOIITIB B TOTIBKOBii Ta/abo Oe3roTiBKOBii ¢opMmi y HamioOHaNBHINA BaOTI YKpaiHH, 0
nepeka3yotbes CrnoxmBademM 3a mocepenHunTBoM @OK Ha PaxyHok 3 BukopuctanasMm IlmartixaHOTrO
npuctporo/pekizutiB Kaptku [TnaTHuka abo eleKTpOHHOTO MPUCTPOIO, IO MICTHTh €IeKTpoHHI rpomri [InarHuka,
Ha KopucTh KitieHTa 3 MeToro cIuiath 3a HajgaHi/pumbani abo Ti, MmO MawoTh OyTH HagaHi/mpuadaHi B
MaitoyTHrOMy ToBapwm.

Inarizkna cucrema — MibkHapoaHa ruiaTikHa cuctema MasterCard International Ta/abo Visa International,
TiSUTBHICTD SIKUX 3IIACHIOETHCS Ha TEepHUTOpil ABOX 1 Oinblle KpaiH, a TaKoK BHYTPIIIHbOAEP)KAaBHA IUIATiKHA
crucreMa HartioHanbHa maTikHa cucTeMa « YKpaiHChkuid maThbxaui mpoctip» (ITPOCTIP) Ta/a6o BIIC.

IpouecunroBuii meHTp - iHpopMauiitHO-oOuucToBabHUE neHTp BIIC, skuii Bukonye iHdopmamiiHO-
TexHiuHe oOcmyroByBaHHs yyacHUKiB BIIC ta inmux ckinagoBux BIIC 3 meToro 3abe3neveHHs] BUKOHAHHS HUMHU
dhynxuin, nependavenux BIIC Ta 11 npaBrumamu.

InaTtixkHuii npucTpii — TeXHIYHUI TpUCTPIH, KK Hae 3Mory Cro)KuUBady iHIIIFOBATH MepeKas KOITiB 0e3
BinkputTs paxyHky(Ilmarexi) ta mo3Bomse 3a mocepegHuuTBOM TexHomnoriunoro omeparopa/BIIC B pexumi
peaqpHOro 4acy BCTAaHOBJIOBATH 3B'I30K 3 OuTiHroBoio cucrtemoro Kitienta (y pasi HasgBHOCTI), 30MpaTtu Ta
nepenaBaTy iHpopmariiro moao (akTy iHIMiIOBaHHS/TIpUiMaHHs/3aBepiieHHss Takoro Ilmarexy mo BIIC Ta
Kiienra, a Takok BUKOHATH iHIII omepamii 3rifHO 3 (YHKUIOHATBHUMH MOXIIMBOCTSIMH I[OTO MpHCTporo. [Tlig
[TnaTi>kHUM MPHUCTPOEM B paMkax JloroBopy ciil po3ymiTH, 30KpeMa, ajie He BUKIIOYHO: MPOrPaMHO-TEXHIYHUH
KoMIuteke camooOcayroByBanus (mo tekcry - IITKC), cTpykTypHHi HiIpo3ail/MyHKT HagaHHS (HiHAHCOBHX
nocayr(mo Tekcry - kaca a6o ITH®II), nmporpamue 3a0e3MeueHHs] y BUIIISAAI MOOLTBHOTO J0/ATKy Ta/abo BeO-
JOJIaTKy, BeO-Teperiaaay Ta caiitT B Mepexi [HTepHeT, B T.4., ajle He BMKIIOYHO, 3a afpecoro https://easypay.ua/
(mami — CaiiT), MO MICTUTh TMPOrpaMHe 3abe3MedeHHs, MpU3HAYCHEe IS IHilioBaHHA/3ailicHeHHs: [lnartexy 3
BuKopucTaHHsaM Kaprtku (i1 pexBi3HTIB) Ta BiANOBiIa€ BUMOTaM 3a0e3nedeHHs Oe3lekn JaHuX MO0 MPOBEICHHS
omnepartiii 3 Kaprkamu - PCI DSS (Payment Card Industry Data Security Standard).

Bipryaasnmii niaTixHul TepMinaga - nporpaMHe 3a0e3MeveHHs, 110 JIa€ 3MOTy 3AiHCHIOBATH IUIATIKHI Ta
1HIIII omeparlii 3 BUKOpUCTaHHSIM peKkBi3uTiB KapTku y mepexi [HTepHeT.

PaxyHnok — paxyHok Kiienra na sxkuii ®K 3xiticHroe nepekas [lnatexis, pekBi3uTu sikoro Bkazani KimieHtom
B 3asBi(a y pa3i 3MiHM SIKOTO - PEKBI3UTH SIKOTO HajgaHi KilieHTOM MUCBMOBHM MOBiTOMJIECHHSAM(O(ILiHHIM
muctoM) no PK) .

Peectp — monennwmii 3BiT @K B enekrponHiil (hopMi, KU MICTUTH MEpEIiK BiIOMOCTEH Mpo MPUIHATI Ta
BUKOHaHI Tepekasu KomTiB 0e3 BiakpuTTs paxyHky(Ilmarexi, ix cymmu ta CnokuBadiB, Bij sikux Taki I[lmarexi
Oynu mpuitHATI Ta nepekasani). @opma Peectpy HaBenena B Jlonatky 2 mo [lyOmiuHoi mpono3wmiii.

Cnipna onepauist - Ilnarixk, sixkuii ockapxkye ®@K/6ank-emitent Kaprkn/Cnoxusau/Ilnati>xkHa cucrema, 3
NPUYMHYU HasBHOCTI pakTy HeratuBHHX 0OCTaBHH.

Cno:xuBay — ocoba(TuIaTHHK), 1[0 Ma€ MPaBOBi MijcTaBy Ta iHinitoe [Inarix Ha kopucth Kitienra.

Croponu — ©K i Krienr.

TexHoJioriuHN onmepaTop — OPUWINYHA 0C00a, IO HAJA€ TMOCIYTH MPOIECUHTY, KIIPHHTY a00 BHKOHYE
oreparliiHi, iHpopMaliiiHi Ta IHIII TEXHONOTiYHI (YHKIIi, MOB’sA3aHi 3 HAJAaHHSAM IUIATIKHUX MOCIyT, 0e3
3aITydeHHs KOIITIB 32 TUIATIKHUMU OTIepaIlisiIMH Ha CBi paXyHOK.

ToBap — ToBapu, poOOTH, TOCITYTH, IO Peali3yThCs/HanatoThest Kiientom CrioknBauy.

Hlaxpaiicbka onepanis — [Inatixk, skui iHINIIOETHCS/BUKOHYETBCS 3 BUKopucTanHsiM Kaptu CriokuBaua, i
IyOJIshKY 9M 3 BUKOpUCTaHHsM pekBizuTiB Kaprku (Homep Kaptku, ctpok nii, CVV/CVC koau), 6e3 103BOIy YU
0e3 Binoma CnioknBaua-3akoHHOTO Aeprkarens Kaprku(mo BrpadeHiit/BukpaaeHiit/miapooneniit Kaprii, a Takox 3
BUKOPUCTAHHIM OTPUMAHUX MIAXPaiCHKUM MUISXOM JIAHUX MPO PeKBi3uTH KapTku, HEOOXIHUX IS 31iHCHEHHS
IInaTexy, TOIIO).

3akon nmpo IIBK/®T - 3akony Ykpainm «llpo 3amobiranHsi Ta mpoTumito Jjeranizauii (BiIMHUBaHHIO)
JOXOIB, OJep>KaHUX 3JIOUMHHUM LUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBaHHIO PO3IIOBCIOLKEHHS 30poi
MacOBOTO 3HUIIECHHSD.

3aKOHOAABCTBO — YMHHI HA BiANOBIIHUI MOMEHT HOPMAaTHBHO-NIPABOBI aKTH 3aKOHOJABCTBAa YKpaiHH, B
TOMY YHCJi: 3aKOHH YKpaiHH, HOpMaTHBHO-IPaBoBi akTu [Ipesunenra Ykpainu ta Kabinety MinictpiB Ykpainu,
HOPMATUBHO-TIPABOBI aKTH IHINX OPTaHiB JeP>KaBHOI BIAJM Ta OPTAHIB MICIIEBOTO CaMOBPSITyBaHHS, HOPMATHBHO
- mpaBoBi aktu HBY.

Busnauenns tepwminiB, mo HaBeaeHi B IlyOmiuniii mpomnosmuii, 3asBi, Aopatkax 1o JloroBopy marwoTh
OJTHAKOBE 3HAYEHHS y BHIIQJIKY, SKIIO BOHM BHUKOPHCTOBYIOThCs y [lyOumiuniii mpomo3uii, 3asBi, mojaTKax Jo
JloroBopy 3 BEUKOI JTITEpH, K B OAHHHI, TaK 1 B MHOXHUHI, SKIIO 1HIIIE TIPSIMO HE BUILTUBATUME 3 X KOHTEKCTY.

PO3I1JI 1. HPEAMET JOI'OBOPY

1.1. IIpenmerom JoroBopy € HamanHs @K 3a BimnoBigHy Bunaropomy mocmyr Kmienty 3 mpuiiMaHHS Ta

nepekasy ITnarexis (B T.4. X mepepaxyBaHHs Ha PaxyHOK), 3aificHIOIOUN peecTpariiro Takux ITnatexis y BIIC.
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1.2. JMana ITyGmiuna mpomosumis (i3 JogaTkaMu 10 Hel) pa3oM i3 CKJIaZOBHMM 1 HEBiI €eMHMMH YaCTHHAMM
HoroBopy (minmucana Kiienrom 3asiBa, miamucani CTOpoHaMH JOTOBOPH PO BHECEHHS 3MiH 10 JloroBopy)
CKJIaJaroTh €IUHUNA JOKYMEHT - JloroBip.

1.3. Vknanaroun Jlorosip Kiient ta ®K moromkyrorses, mo aaHa [ly6miyHa mpomos3uiis MICTUTh yci
icrotHi ymMoBH JlOrOBOpY, MPUHIMIKA Ta 3arajibHi IMOJIOKEHHS IMOAO0 BCTAaHOBIEHHS IOTOBIPHUX BIAHOCHH MiX
Kniearom ta ©K, minkom po3ymitoTs npupoay JloroBopy Ta ¢iHaHCOBI IIATKHI MOCIYTH 3 TepeKasy KOLITiB 0e3
BIIKPUTTS paxyHKy, o Hamaotbes DK, mpaBa ta 000oB’s3km CTopiH, M0 BUHUKAIOTH Ha mifacTasi Jlorosopy, a
TaKoXX Haciiaku, mo HactatoTs s OK ta Kiienra 3 yknagaaasam Jlorosopy.

1.4. is ymoB Ilybmiunoi mpomo3umii He 3aCTOCOBYIOTBCS 10 BPETYJIIOBaHHS BITHOCHH 3a OyIb-SKUMH
IHIIMMH OTOBOpaMu, cTOpoHOIO sikux € K ta/abo Kiient, B ToMy 4ncii 0 Oyb-SIKUX IHIIUX JIOTOBOPIB MO0
HaganHsa ocayr DK, okpim nependauennx y ganiii [TyOmigniit mpomno3wnii.

1.5. Bignosigno 1o cratti 634 [{uBinmsHOTO KOACKCY YKpainu J[oroBip € J0roBOpOM MpHUETHAHHS.

1.6. Homep ta nara JloroBopy mpucBorwerbcs @K micns orpumanHs Hero Bia Kiienta 3asBu Ta BCix
TIOKYMEHTIB/BifoMocTei, Bu3HadeHuX 1.2.1 [lyOmignoi mpomo3uitii, 3a BincyTHOCTI moao Hux y @K 3ayBaxeHp Ta
TifCTaB U BiAMOBH Bix ykiangauas JloroBopy 3 KirieHToMm, 3rigHO 3aKOHOIABCTBA Ta BHYTPIMIHIX AOoKyMeHTiB DK
y miit cdepi.

1.7. Iepeka3 [lnaTexy € 3aBepiICHUM 3 MOMEHTY HOro 3apaxyBaHHs Ha PaxyHOK.

PO31JI 2. YMOBHU YKIIAJEHHS JOI'OBOPY,
CTPOK JIIi JOTOBOPY TA MOPSIJIOK MOTI'O IPUIIMHEHHSI

2.1. Tpuitasarts(akuent) Kimiearom wiei [Ty6aiunoi npomno3umii 3aificHIOEThCS TUIsIXOM TofanHss Kimientom
mo @OK(s mamepoBoMy Ta/abo0 B €JIEKTPOHHOMY BHIJISAI 32 BHKIIOYEHHSM BUMNANAKIB, BHU3HAYEHUX
3aKOHOIaBCTBOM):

— 3amoBHeHOi Ta mignucanoi Kmientom 3asBu, cknanenoi HuMm 3a BuzHaueHoo ®K dopmoto, TekeT gkoi
onpumroaaenuit Ha OdimiitHomy caiiti ®K. Croim mignucom Ha 3asBi KitieHT 6e33acTepekHO MiATBEPIKYE, IO Ha
MoMmeHT ii mimnmucanas KiieHT o3HaiiomuBces 3 TekctoM [lyGmivnHoi mpomoswmii, qomaTkaMu A0 Hel, TOBHICTIO
3pO3yMIB iXHIH 3MiCT, IOTOJXKYEThCS 3 BUKIAJCHUMH Yy HUX YMOBaMHM Ta 3acBiguye dakt npuiHsATTs Kiientom
[TyGniynoi mpono3uii;

— IOKyMeHTiB/BimomMocTei, siki 3rigao 3akoHy mpo [IBK/®T i saytpimmix mokymentis @K y miit chepi,
HeoOXimHI JuIsl 37ifCHeHHs HajexHOI mnepeBipku Kitienta Ta Bxurrs DK iHIIMX 3ax0fiB, CHOpSMOBaHMX Ha
3anoOiraHHs Ta MPOTHIIIO Jeranizanii (BiIMUBaHHIO) AOXOMIB, OJIEPKAHUX 3JIIOYMHHUM HIISXOM, (DiHAaHCYBaHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOIKEHHS 30poi MacoBOTO 3HMILIECHHS. JJOKYMEHTH B MAnepoBOMY BHUIJISII
i ANUCYIOTHCS BIacHOPYYHUM mmianucoM. Ha EnextponHi qokymenTr Haknamaethest KBamidikopannii EIL.

EnexTpoHHI JTOKYMEHTH TMOJAIOThCS 32 JOMOMOTOI0 EIIEKTPOHHOTO CEpBiCY OOMiHY eJeKTPOHHUMH
mokymeHtamn  «BUACHO», abo 3a gomomoror iHmMUX iH(QOpMamiiHO-KOMYHIKAI[iHHUX —CHUCTeM, SKi
BUKOpUCTOBYIOThCSI DK 11t mmx minei, B T.4. 30KpeMa aje He BHUKIIOYHO LUIIXOM iX HaiclaHHS 3acobaMu
eJIeKTPOHHOT nmo1TH (e-mail) Ha enekTpoHHY aapecy y3ropkeHy 3 OK. Ininitoroun yxnaaenus JJoroBopy y Burisii
Enexrponnoro noxymenta Kiient Hanae M OK 3roay Ha BimnpasienHs indopmarii, mo Hanexuts Kimienry (y
TOMY YHCJi, [0 CTAHOBUTH KOMEPIIIHHY TAEMHUINIO 1 KOH}iAeHIIHHY iH(QOopMaIlio), Mo KaHajlaX Mepex Iepenadi
JAHUX 3arajlbHOrO KOPHUCTYBaHHS, 30KpeMa eIEeKTPOHHOIO TMOINTOI Ha elNeKTpoHHY momTy KiieHta, 3a3HaueHy
HUM 3asiBii. KUTIEHT MOBHICTIO YCBiOMIIIOE, MO iH(pOpMALlis, B TOMY YHCIi Taka, IO MICTUTh KOMEpIiiHY
TAEMHUIIO 1 KOHQIICHIIIHY i1HQOpMAIifo, IMepelaBaTHMEThCS TEeNEKOMYHIKAIMHUMU MepeXaMH 3arallbHOTO
nocTyny (BIAKPUTUMH KaHaAJIaMH 3B’ 513Ky ), BHACIIOK 4OT0 MOoXe, He 3 BuHU @K, OyTH JOCTYIMHOIO TpEeTiM ocobam.
KitieHT morokyroThes, 10 y BUIIAJIKY PO3ToJIoNIeHHs Takoi iHdopmalii Ta Bizomoctei He 3 BuHu ©K ado ioro
MPEJICTABHUKIB, & BHACIIIOK HECAHKI[IOHOBaHUX il TpeTiX oci0 — DK 3BibHAETHCS Bl BiAMOBIAAIBLHOCTI 33 TaKe
PO3TOJIOLICHHS.

2.2. 3a BigcytHocti y @K 3ayBakeHb 10 orpuManux Bix KiieHTa 3asBU/I0KyMEHTIB/BIIOMOCTEH, a TAKOXK
3a BIJICYTHOCTI MiACTaB [Jis BiJMOBM BiJ YKJIaJAEHHS 3 BIAIOBIIHOK 0C00010 JlOroBOpy, BH3HAUEHHUX MM
HorosopoM Ta 3akoHogasctBoM, OK:

— peectpye 3asBy B @K, musxom npucBoeHHs Homepy Ta aatd Jlorosopy, 3rigHo m.1.6 IlyOmiuHoi
MIPOTIO3HIIIT,

Ta

— noBigomiisie mpo 1e KitieHTa B 07MH 13 HIPKYEHABEICHUX CIIOCO0iB!

3a JIOTIOMOTOI0 E€JEKTPOHHOI'O CepBiCy OOMiHY enekTpoHHMMH JokyMeHTamu «BUACHO», skmo K
orpumaio 3asBy Bij Kiienrta yepe3 «BUACHO»;

3a JONOMOTOI0 iHpOpMaliiiHO-TeleKOMYHIKaliiHOi cucTeMu, 0 BUKOpucTOBYeThcst DK Ta uepes siky K
otpumaiio 3asBy Bix Kiienra;

3a JIOTIOMOTOI0 eJIEKTPOHHOI momrTr(e-mail) 3a agpecoro, 3a3Ha4eHOI0 y 3asBi (HAJEKHUM ITiITBEPIKEHHIM
TAKOTO HaJiCIaHHS € BiIOMOCTI mpo ue, mo 30epiratoteest y @K, 1 mignuc Takoi ocobu / ii ymOBHOBa)KEHOTO
Ipe/ICTaBHIKA Ha 3asBi, NPUMIipPHUK K0T 3anumraeTbest y OK).

Jlo Takoro moBiTOMJICHHSI MOYKE HagaBaTUCS(000B’I3KOBO HAAA€Thesl Ha BUMOTy KirieHnTa):



¢dorokormiss 3 opuriHany(uo HamgaBaBcs KitieHTomM B mamepoBoMy Burisami) 3apeectpoBanoi PK 3assu
Kienra,

abo

B eJIEKTPOHHOMY BUTIIAI 3apeecTpoBana OK 3assa Kiienra.

Ha Bumory KitienTa, 3apeectpoBana ®©K 3asBa, mo Hagaetbcs Kiienry, 3acBimuyerses KpamidixoBarmm EI,
ynoBHOBaxkeHoi ocobu OK.

2.3. JloroBip HabOyBae unHHOCTI 3 natu peectpanii @K 3assu, 3rimno m.2.2 [My6miynol npomno3wuilii, Ta Jie
MPOTATOM 1-TO POKYy.

SAxmo sxonHa 13 Ctopin JoroBopy He 3asBUTH Npo po3ipBaHHs JoroBopy, a came: @K He mi3Hime Hixk 3a 30
(TpUALATH) KaleHAapHUX OHiB, a KimieHT He mi3Hime Hik 3a 60 (wicTaecsaT) KaJeHJapHUX AHIB A0 JaTH 3aKiHYeHHS
cTpoky nii JloroBopy, B TakoMy BUIIaAKy J{OoTOBip aBTOMAaTHYHO MPOJIOHTYETHCS HA KOKHUIM HACTYITHUH PIK.

2.4. JloroBip Moxe OyTH po3ipBaHHMii 3a B3aeMHOIO 3rofiol0 CropiH nuraxom BuumHeHHs CTopoHamu
BiJIIIOBiAHOTO MTUCHMOBOTO ITPABOYHHY.

2.5. Jlis JloroBopy JOCTPOKOBO MPHITUHSETKLCS 32 iHIMIaTHBOIO ojHiel i3 CTOpiH y BUIIaIKaX, nepeadadeHux
3aKoHOAAaBCTBOM Ta/abo 1uM po3aisiom [lydmiuaoi mpomosurrii.

2.6. ®K mae mpaBo posipBatu JoroBip B OAHOCTOPOHHHOMY TOPAIKY, LUISXOM HampaBieHHs KiieHTy
MUCHMOBOT'O TIOBITOMJICHHSI, HE Mi3HilIe HiX 32 30 (TpUALSTH) KaJCHIApPHUX THIB 10 MepeadadyBaHOl JaTu HOro
posipBanssa. [Ipu 1mpomy JloroBip BBaXKA€TbCS PO3ipBaHMM 3 JaTH IOBHOTO BUKOHaHHS CTOpOHaMH CBOIX
3000B’3aHb Ta MPOBEJCHHS YCiX B3aEMOPO3paxyHKiB 3a JJoroBopom.

2.7. Kimient mae mpaBo posipBatu J{oroBip B OJHOCTOPOHHBOMY TNOPSAKY, HUIsIXOM HampasieHHs ®K
MMUCHMOBOTO TTOBIOMJICHHS, HE Ti3HiMIe HiX 32 60 (micTaecar) KaleHAapHUX THIB 10 TependadyBaHol qaTh Horo
posipBanss. [Ipu 1pomy JloroBip BBaKA€THCS PO3ipBaHMM 3 JaTH TOBHOTO BUKOHaHHS CTOPOHAMH CBOIX
3000B’3aHb Ta MPOBEJICHHS YCiX B3aEMOPO3paxyHKiB 3a JJoroBopom.

2.8. Y pa3i onpotecryBanHa omepaiii (chargeback Ilmarexy) nepxarenem Kaptku, 3 BHKOpHCTaHHSIM
peKBi3UTIB sKOi OyB iHimioBanuii Ilmatixk, emirenTom KapTkm abo TIATDKHOI OpraHizaliero/yqacHUKOM
[TnaTixkHoi cucTeMu, sika 3abe3nedyBaa NPOBEACHHS TiepeKa3y KOLITIB, Micis po3ipBaHHS/TIPUINIUHEHHS CTPOKY il
oroeopy, aist JloroBopy nposioHTyeThbest Ha ¢cTpok 180 (CTo BiciMIecsAT) KaJIeHAapHUX JIHIB 3 qHS oTpuManHs DK
JIOKyMEHTA, IIO0 MiATBEPIKYE TaKe OMPOTECTyBAHHS.

PO3/ILJI 3. PETJIAMEHT B3AEMO/II CTOPIH

3.1. Ins BuxoHanus ymoB J[loroBopy @K s3nailicHioe iHpopManiiiHuii OOMiH 3a TOCEPEAHUIITBOM
[IpouecunroBoro meHTpy Ta/abo TexHomoriyHOrO oOreparopa 3 OONIKOBOI cucTemoro KiieHTa, BiAIIOBIIHO 10
MOPSAAKY TEXHIYHOI B3aEMOJIII Ta JIEKTPOHHOTO JOKYMeHTOo00iry, BukianeHoro B Jlogarky 1.1 Ta Jlomatky 1.2 mo
[Ty6miuHoi npono3utii Ta K BianosigHo 1o ymos Jlorosopy npueananus jgo BIIC, Bkimovarouu Taxi faii, ane He
00MEXYIOUNCh HUMH:

3.1.1. ®K s3giiicaroe mpuiiom IlnarexiB TUIBKM 3a yMOBH HOINEpeAHbOro oTpuMaHHA Bix Cnoxusaya
iH(opMarlii, sska 0JJHO3HAYHO ijeHTUdIKYe Horo B cuctemi oOmiky KiieHta (HOMEp 0COOOBOIO paxyHKy, HOMED
noroeopy 3 Kiienrom Tomo), Ta miaTBepKeHHsS Bix 00iikoBoi cuctemu KirieHTta (y pasi HasBHOCTI TEXHIYHOT
iHTerparii) Mpo MOXIMBICTh 3/1iCHEHHs 3apaxyBaHHs [laTexy Ha PaxyHOK a y BUIaaKy 3iHCHEHHS MpUMaHHSI
[Tnarexxy B roriemi, 1o Bignosigae m.5 4.19 cr.14 3akony npo [IBK/®T - Ha cymy, 110 € Oinbliow 5 THCSY
IpuBeHb aje MeHmow HiK 30 THCSY IpUBEHB(3a BIACYTHOCTI O3HAK IMOB’S3aHOCTI TAaKOl IUIATDKHOI orepamii 3
IHIIVMU TUTATDKHAME OTIepaisMH, 10 B CyMi IepeBUIYI0Th 30 THCSY rPpUBEHB), JUIA 3apaxyBaHHs Ha PaxyHok 3
METOI0 OIUIATH BapTOCTI TOBapiB, pOOIT, MOCIYT, MOTANIEHHS 3a00pPrOBAaHOCTI 3a KPEIUTOM, BUKIFOYHO ITiCIIS
HaganHa Kiientom po ®K indopmamii(nanux), siki J103BOJISAIOTH 3IIMCHUTH BiJCTeKEHHs depe3 Kirienta 3a
JIOTIOMOT'OK0 YHIKaJIbHOTO 00JIiKOBOro HOMepy [lnaTexy Ta BU3HAUUTH Oco0Y, siKa yKJiana BiJIITOBIIHHUIA JOTOBIp 3
Krienrom, 30kpeMa HacTynHi JaHi mo10 Gi3uuHOi ocoOu: - mpi3BuILE, iM'S Ta (32 HASIBHOCTI) MO 6aTHKOB1; HOMEP
paxyHKa/eleKTPOHHOTO TaMaHIlsl, Ha SIKOMY 30epiraroThcs eJIeKTPOHHI TPOI (Iali - eJIeKTPOHHUH raMaHellb), 3
SKOTO CITHCYIOTHCSI KOIITH, & B pa3i BIJICYTHOCTI paxyHKa - YHIKaJIbHUH 00NiKoBHI HOMep (hiHAHCOBOI omepailii,
SKUI JTa€ 3MOTY 3MIIMCHUTH BiJICTeXKECHHs OIepallii Ta 3a HasBHOCTI JOJATKOBOI iH(OpMAIII€I0 70 I[OTO HOMEPY
HaNpHUKIaZ, HOMEp 3aMOBIICHHS/HOMED JOTOBOpY/epcoHaldbHUM imeHTH(ikaTop CrnoxuBaya, TOLIO; Micle
npoxuBaHHs (a00 miciie nepeOyBaHHs Gi3UUHOT 0COOHU - PE3UACHTA YU MICIIe TUMYACOBOIO repeOyBaHHs (i3uuHOl
ocobu - Hepe3uzueHTa B YKpaiHi) abo HoMmep (Ta 3a HasBHOCTI - Cepilo) macmopTa rpoMaasHuHa Ykpainu (abo
1HIIOT0 JOKYMEHTA, 10 MOCBiAYye 0co0y Ta BiANOBIIHO 10 3aKOHOJABCTBA YKpaiHH MOke OyTH BUKOPHCTAaHUM Ha
TepuTopii YKpaiHu Juist yKJIaJAeHHs MPaBOvMHIB), a00 peecTpaliiiHuii HoMep 00JIIKOBOT KapTKH IUIATHUKA ITOJIATKIB,
a00 aaTy 1 Miclie HApOKCHHSL. ;

KrieHT moBHHEH NOTpUMYBaTHCS 3asBJICHOTO HUM Opi€eHTOBHOro oOcsry ¢inaHcoBux omepauii(Ilnarexis)
Ha MICAIlb, BIZOMOCTI 11010 3arajibHoi cymu sikoro Kiienrom Hamano 10 @K, 3 MeToro HanexHOro BukoHanHs OK
3axo/iB 3rigHo 3akony npo [IBK/®T Ta y pasi #oro 30iibmieHHs, KimieHT 3000B’13y€ThCS MUCHMOBO MOBIIOMIISATH
©OK mpo e 10 pakTHYHOI AaTH HACTaHHS LMX 3MiH, 3 3a3HaUYEHHAM NPUYMH IHOTO. Y pa3si nepesuiieHHs KimieHToM
3agBJICHOTO HMM OPIEHTOBHOTO 00cATY (hiHAHCOBHX Olepaliil, ocTaHHIM 30008’ s3auuit Hagath 1o PK muceMoBi



MOSICHEHHS Ta JOKYMEHTH, IO IiATBEPIKYIOTh MPUYMHU TaKOTO 30UIbIICHHS Ta (aKTHYHUH OPIEHTOBHHMU 00CST
¢inancoBux onepauii(IlnarexiB) Ha MicSIb.

3.1.2. V pa3i HasBHOCTI TexHiuHOi iHTerpanii ®K nepemae Kiienty BizoMocTi nmpo KoXHUH (akT npuiiomy
[Inarexxy Ha xopucth KitlieHTa B pexnMi peaslbHOTO Yacy HUIIXOM €JIeKTPOHHOTO OOMiHY JaHWMH 3 OOJIKOBOIO
cuctemoro KiieHTa, mogepxyodnch nporenyp, nepeadadennx [lybmigaoro npomo3utiiero, B inmomy Bunaaky OK
Hazae Peectpuy;

3.1.3. ®K nepenae Kiienty BimoMocTi npo koxkHUEA (akT nepekady [lnatexy 3 BukopuctanHsMm KapTku B
PEXHUMI PeaTbHOTO Yacy HIITXOM eJIEKTPOHHOTO OOMiHY TaHWMU 3 00IIKOBOIO cucTeMoro KitieHTa, 7oaepKyrodnch
nporeayp, nepeadaderux [Iy0migyHO0 MPONO3UIIi€r0;

3.1.4. Kiient po3ymie, mo Oank-emiTeHT KapTku a0o OaHK-ekBaiip B 0€3yMOBHOMY MOPSIKY Ma€ MpPaBo 3
nHS onpoTecTyBaHHs CrioxkuBadeM BinmoBigHoro [lnmarexy, mpoTsrom BusHaueHoro c1.89 3akoHy Ykpainu «llpo
TUTATLKHI TOCTYTH» CTPOKY, YTpUMYBaTH (a00 BHMaraTH KOMIICHCYBaTH) 3 HACTYHNHHUX HaIXOKCHb Ha KOPUCTDH
Krienra cymu komTiB, iist moBepHeHHs: CroxuBavy, y BUNaaAKax BU3HaHHS [Inarexy HemiiicHUMH;

3.1.5. Inatix BBa)KacThCSA HEMIWNCHUM, SIKIIIO:

- [Imarix BigOyBaeThCA 3 MOPYIIEHHSIM MOJI0XEHb JloroBopy;

- y BUnajaky BuHukHeHHs1 CripHoi oneparii;

- Taky omnepartiro emiTenToM Kaptku/IlnaTi>kHOIO cucTeMOro BU3HaHO/3asBieHO sk [llaxpalicbKy omnepartito.
CTOpoHH IIMM TOTO/DPKYIOTHCS, IO JOCTaTHIM MiATBEPKEHHIM IIaxXpalChKOTO XapakTepy Ta/abo HemilCHOCTI
npoBeneHnx [lnarexiB € oxepkani @K B Oyap-sikoMy (B T.4. €NEKTPOHHOMY) BUIJISAII 3asBU/TATBEPKEHHS
OankiB-emiTeHTiB KapTku Ta/abo [TnatixkHux cucrem;

- koiu KiieHT He B 3MO031 HQAAaTH: JOKYMEHTH, IO MiATBEPPKYIOTh ICTUHHICTh ((DaKTHYHICTH) TPOBEICHHS
[Inarexxy. Takumm HOKyMEHTaMH MOXYTh OyTH eNeKTpOHHI XypHanu llmaTexiB, eNeKTPOHHI XypHAIId CauTy
https://easypay.ua/ abo caiity KiieHta; JOKYMEHTH, IO 3acBiA4yioTh (akTt iHimitoBanus Croxuauem ILmatexy
(sxi mictare: mpizBume Ta iM’s CroxkuBada, Woro aapecy, omuc ToBapy (-iB), fKi 3aMOBISIB, JOKYMEHT, IO
3acBimuye ¢akt noctaBku ToBapy (-iB) TOIIO);

- CriokuBau JIOKyMEHTaJIbHO MiATBEPIKYyE (hakT HeHanaHHs a0o HEMOBHOro HanaHHA ToBapy, sikuil OyB
omnauennii yepe3 ®K, a KiieHT He MOBiB mpoTuiexHe (BiACYTHIH JOKYMEHT, IO 3acBiauye (akT Mpomaxy
Tosapy, nianucanuit CioxxuBadem);

3.1.6. V pasi 3nificienns CnoxwuBadeM noBepHeHHs ToBapy (-iB) um HeHagauus Kmientom CroxxuBauy
ToBapy (-iB)/yacTtkoBoro HamaHHs ToBapy (-iB)/BigmoBu Bing Toapy (-iB), 3apaxoBanuii [lmatixk Ha PaxyHok
mignsrae nepepaxyBaHHio KiieHToM Ha motoyHMi paxyHok CrnoxuBaya, omepamii 3a SKUM 3HIHCHIOIOTHCS 3
BUKopucTaHHsAM KapTku Ta 3 skoro Oyno iHimifiopano Ilmartixk, mporsarom 2 (1BOX) poOodYMX AHIB 3 MOMEHTY
3BepHeHHs CnoxkuBaua j0 Kiienra un OK;

3.1.7. Bunaropona, mo Oyna orpumana 3a [lmartix, Bkazanuit B m. 3.1.5. Ta/abo m. 3.1.6. nanoi Ily6miunoi
Mpono3uilii, moBepHeHHIO KitieHTy He miamsrae;

3.2. Ilnatix wmoxe Oytu iHirifiopanuii CrHoXuBayeM IUIAXOM BHECCHHS TOTIBKM a0 MUIIXOM
BukopuctanHs Kaptku (Hioro pekBi3uTiB)/€IEKTPOHHOTO MPUCTPOIO, MO MICTHTh EJIEKTPOHHI Tpomri (#oro
PEKBI3HTIB).

3.3. Tlpuiimanns/nepeka3 [lnarexiB 3miHCHIOETLCS IO (aKTy HaJamTyBaHHA iH(GOpMaNiiHOTO OOMiHY 3a
nocepenHuITBOM [IporiecuHroBoro neHTpy 1a/abo TexHOoJIOTIYHOro onepaTopa 3 00JikoBoI cucteMoro KiieHra.
[Ipu npomy, CropoHH nOMOBWINCH, o mignucanHs Kimientom mnepmoro akty Hazanux ®K mocmyr Oyne
BBKATHCS (PaKTOM MiATBEPPKEHHSAM 3i cTopoHM KilieHTa Hale)KHMM YHHOM HAJIalITOBAHOTO iH(OpMAaIiHHOTO
oOMiHy.

3.4. Jlo MOMEHTY BHKOHAaHHS IUIATIKHHUX OIEpaliii 3 BUKOPHCTAaHHAM peKBI3UTIB KapTku depes
Bipryanbuuii mnatixauii - Tepminan(mouarky npuiimanHs @®K  BimnosigHoro Bunmy Ilimarexy), Kiient
3000B’A3y€THCS:

1) wmamatm OK(mis moromkenns OK MOXKIMBOCTI BHKOHAHHSA IMX IliarexiB GaHKOM-eKBapoM)
iH(popMaLiio po Horo BUAX JisUTbHOCTI(IIO MOBHMHHI BiANOBiAATH (aKTUYHO 3AiKCHIOBaHIN AisiibHOCTI KitieHTOM)
Ta 3MiHY IMX BHUJIIB AisIbHOCTI KiieHTOM(SIKi Ha BUKOHAHHS YMOB JOTOBOPY NP0 HaJaHHS MOCIYT €KBalpHHTY,
yKJIaJieHoro Mix OankoM-ekBaiipoM Ta DK, nosigomisiincs @K Oanky-exBaiipy, Uit pu3HAYEHHsI KOy KaTeropii
nisutbHoCcTi Kimienra(undpose Bu3HaueHHs Kareropii misuibHOCTI KitieHTa, 1m0 mpu3HayaeThesi OaHKOM-EKBapoM
3TifIHO 3 MpaBuiIaMu [1natiHoT cucTeMn)), a came:

- iH(hopMallifo Mpo TporpamMHe 3a0e3neueHHsI(alpecu BCix BeO-caiTiB, Ha3BH MOOLITBHUX JIOAATKIB, TOIIO) JIe
Oyzie BUKOpUCTaHO BipTyaibHUH MNaTiKHAN TEpMiHAT;

- iH(opMalito, IO 3aMUTYyeThCS OaHKOM-EKBAapOM Ha BUKOHaHHS yMOB noroBopy @K 3 HMM Ta YMHHOTO
3aKOHOJIABCTBA;

- Ha 3anmuT OK (sxmo Taki BimomocTti He moctymHi PK) BimomocTi momao Kiienra 3 €quHOro aepKaBHOTO
peecTpy IOpUIUYHUX 0Ci0, Pi3UUHUX 0Ci0 — MIANPHEMIIB Ta TPOMaAChKUX (OPMyBaHb, 3 o(ilifHOrO BeO-calTy
LHEHTPaJILHOTO OpraHy BHUKOHABYOI BIAIM, IIO pealli3ye NepXKaBHY IONITHKY y cdepi Aep:kaBHOI peecTpaii



IOPUANYHUX 0Ci0 Ta Qi3MYHKUX 0Ci0 — mianpueMIlB (caiT https://usr.minjust.gov.ua/ua/freesearch) e B T.4. BKa3aHi
OCHOBHI BUIHU misutbHOCTI KimieHTa.

Krient po3ymie, mo Buiie3a3HaueHa iHopmalis HUIM Hanaetbes, 1uis 1 HaganHs OK OaHky-ekBaiipy, s
MpU3HauYeHH(BU3HAUYEHHS ) HUM KOy KaTeropii misuibHOCTI KitienTa.

Knient nanae indopmariro no ®K 3a dpopmoro B Jlonatky 3 1o Jorosopy(nami - [ToBiqoMieHHs) B OAHH 3
HACTYITHUX CIOCOO0IB:

«a») 3 enmexTpoHHOI aapecu Kiienta Ha emexktpoHHy anpecy ®K. IloBimomneHHs HagcuimaeTbes B (hopmi
EJIEKTPOHHOTO JOKYMEHTY, 3 HaKJIaJIeHNM Ha HBOTO KBaTi(piKOBaHMM ENEKTPOHHHUM IIiAIKACOM YIIOBHOBaXEHOI
ocobu Kiienra;

«0») yepe3 cucremy enekTpoHHOro nokymentoodiry «BHACHOy. IloBinomiieHHs HaacuinaeTscs B hopmi
SJIEKTPOHHOTO TOKYMEHTY, 3 HAaKJIQJIEHMM Ha HbOrO KBATi()iKOBAaHMM EJIICKTPOHHUM ITiIIHCOM YIOBHOBAKEHOI
ocob6u KitienTa, y BimnmoBigHOCTI /10 ipaBmi Bukopuctanas « BHACHO;

«B») Ha aapecy 3a micuesnaxomkeHHsaM OK. [ToBinoMIIeHHS! HaIAEThCS B MATIEPOBOMY BUIIISAI 38 MiAIUCOM
ynoBHOBakeHOT ocobu Kiienta(ckpimiena BimOuTkoMm medatku KiieHTa(3a HasSBHOCTI TEYAaTKH)) MOIITOBHM
BiJIIIpaBIIEHHSIM a00 0COOHCTO, IUIIXOM BPYUEeHHS yHOBHOBaXKeHiN 0cobi @K, ymoBHOBaxeHO0 0coboro KiienTa.

2) orpumaTH nuckMoBe noromkenas OK, mo migreepaxye MoxauBicTs BukoHanHs: OK BiamosinHoro Bumy
[Mnarexis, inpopmaris mozo skux HagaHa Kimearom go ®©K 3riguo nm.1 n.3.4 Ily6nivHoi mpono3wuirii.

oromxennst @K mpo MoxxnmuBicTh BUKOHAHHS BinnmoBigHoro BuAy [lnarexiB Hagcunaerbes OK mo Kiienra
B OJIUH i3 c1oco0iB, 3a skuM DK orpumano Bin KiienTa indopmanito 3rigHo mim.«an-«B» mi.l m.3.4 Ilyomiunoi
MPOTIO3HUIIiI.

Kiienty 3a0opoHsieTsest oTpumyBatu [lmarexi, momo skux HuM He oTpuMaHo Bim DK mmceMoBe
HIOTOJUKEHHS TIPO MOKJIMBICTB X BUKOHAHHS.

Knienty 3a6oponeno 6e3 nonepennsoro noromkenns 3 ®K posminrysatu BipTyanbHi miuaTi>kHi TepMiHAIU B
OyIp-sIKOMy TIporpamMHOMY 3abe3rnedueHHi(BeO-caiTax, MOOUTFHUX [ONATKaX, TOMIO) Ta/a00 OyIb-SIKHM YHHOM
nepenaBaTi BipTyanbHUI TUTaTi kAN TEPMiHAT IHIITMM 0co0aM, M0 MOXe TIPU3BECTH 0 HEHAICKHOTO BUKOHAHHS
3000B’s13aHp 3a JloroBopom, B T.4. 3aBmaHHs 30uTkiB DK/Oanky-exBaiipy/Ilnarixuiii cuctemi Tomo. Y pasi
HEHaJJaHHs/HecBOEYacHOro HajganHs KiieHToM a0o0 HajaHHS HEMOBHOI / HEAOCTOBIPHOI / HE YMHHOI iH(opMaii
KitieaToM a00 HeZOTpUMaHHS iHITUX BUMOT, IO BH3Ha4eHi JJoroBopoM, ocTaHHil 3000B’SI3y€THCS BiANIKOTYBATH
OK Bci 3aBaani i num 30uTKH (wrtpadu 3 6oky HamionansHoro 6aHky Ykpainu; mrpadHi caHKiii 3 00Ky OaHKY-
ekBaiipa, [InatixHoi cuctemu, Tomo. B T.4. y pasi BusBieHHs GakTy MiCKOAUHTY(TIPU3HAYCHHSI OaHKOM-EKBalpoOM
Kitienty koxy kareropii mismeHOCTI KitieHTa, o He Bignosinae daktuuHii fgisubHOCTI KitienTa 3 Buan Kiienra. Y
pa3i BusBiNeHHs QakTy mnpuitmanHa llmatexiB dYepe3 BipTyanbHWE IIATOKHUE TepMiHAT pPO3MIIICHUNA B
nporpaMHoOMy 3a0e3rnieueHHi(BeO-caliTax, MOOUIBHMX JOAaTKaxX, TOIIo) abo TpeTiMH ocobamMu, IO HE OyIo
noropkero Kiienrom 3 ®@K), B moBHOMY 00cs31 B CTPOK HpoTAroM 15 poOouYuxX THIB 3 MOMEHTY OTPHMAaHHS
BignoBimgHoi BuMoru @K, 1m0 MicTUTh iHPOPMAIiFO/TOKyMEHTH AKi OJJHO3HAYHO MiJITBEP/UKYIOTh (DaKT 3aBIaHHS
30uTKiB 3 BHHHM KitieHTa Ta X CyMy.

PO3J1JI 4. 3BATAJIBHI TIPABA TA OBOB'SI3KH CTOPIH

4.1. ®K mae npaso:

4.1.1. Ins BUKOHAHHS CBOiX O0OB’s3KiB 3a JloroBopom 3amyuyatu TpeTix oci0 (yuacHukiB BIIC Ta ix
[Mnarixui npuctpoi, OaHKiB-ekBalpiB, TeXHOJIOTIYHUX ONEPaTOpiB, IHIIMX Cy0’€KTIB TUIATIKHUX TOCHIYT 3TiTHO
3akoHy Ykpainu «IIpo miaTiHi HOCIyTW») Ta BCTYNATH 3 HAMH B JIOTOBIPHI BiTHOCHHHM BijJ CBOTO iMeHi, IpH
IIbOMY BCi BUTPATH, SIKi BUHUKAIOTh Y 3B’SI3KY 3 3aJy4eHHsIM TpeTix ocib, @K cruiauye 3a BiacHHI paxyHOK.

4.1.2. Posmimiatt B Mepexi I[uTepHeT 3a aapecoro https://easypay.ua/ indopmarito mpo MOKIHMBICTH
3nificHeHHs [1narexis.

4.1.3. CamoCTiiHO BH3HA4YaTH YMOBH Ta MOPSAOK HaJaHHS MOCIYT 3 mpuiiMaHHs [l1arexiB, B TOMy 4ucii
BCTAHOBIIIOBATH TUIaTy (Komicito) juist CriokuBaviB 3a 37ificHeHHs repekady [linaTexiB, mpuiiMaTi pillieHHS TPO
3YIUHEHHSI/TIPO BIMOBY B MpoBeeHI (DiHAHCOBOI omepallii TOmo. YMOBH JOTOBOPY IMPO HATaHHS IUIATLKHHUX
MOCIIYT 3 Mepekasy KOIITiB 0e3 BIAKPUTTSA paxyHKy Ta iHpopmauis, mo HagaeTbcs CHOXHMBady 3riTHO BUMOT
3akony Ykpainu «llpo miatixni nocmyrn» onpumogneHa @K ta moctymHa KopucTyBauaM AJisl O3HAHOMIICHHS 3
Hero Ha Odimiinomy Bebcariti DK Ta Caiiri(https://easypay.ua).

4.1.4. 3niliCHIOBATH BHKOPUCTAHHS TOProBeabHOi Mapknu €99 P 1a toprosenbHoi Mapku Kiienta (y pasi
il HasIBHOCT1).

4.1.5. Y paszi nomunkoBoro 3apaxyBanui ®K na PaxyHok cym, mo He mimsranu 3apaxyBaHHio, ®K mae
NpaBo 3pOOUTH MEepepaxyHOK 3a paxyHOK HacTynHuX [lmarexis.

4.1.6. 3 MeTol0 HaJEeXHOro BUKOHaHHS BUMOr 3akoHy mpo I[IBK/OT, mae mpaBo 3amutyBath a KiieHT
3000B’s13yeThes HanaBatu @K Oynp-sky iHpopmariro Ta 1oKyMeHTH, 110 HeoOXxigni @K st 3nilicHeHHs 3aX0/iB
Hane)xHoi nepeBipku KiienTa (fioro npencTaBHUKIB) Ta iHIINX 3aX0/iB 3rigHo 3akony mpo [IBK/OT.

4.1.7. BinMOBIIATH B MPUHOMI TOKYMEHTIB, 3asBH Y BUITAJKy HEJOTPUMAHHS BHMOT IIOAO iX OhOpMIICHHS
Ta/a00 SKIO BOHM MICTATH HE HEIOBHY/HE YUHHY iH(MOPMALIIFO .

4.1.8. OrpumyBaru Bix Kiienta Bunaropony 3a nociyru @K B po3mipax Ta CTpOKH, 1110 BU3HauUEHi y 3asBi.



4.1.9. IniiroBaTd BHECEHHS 3MiH B IOPSAKY, BH3HAueHOMY IIyOJIiYHOIO MPOMO3MINEI, IIOA0 YMOB
Horosopy, B T.4. po3mipy Bunaropozu.

4.1.10. Ilpwm BimMmoBi 3 6oky Kuienra 3aiiichutu omnary Bunaroponu, BimmoButi Kiienty/CrnoxuBauy B
3piicHeHHI/mpuiHATTI [Imarexy.

4.1.11. 3giiicaroBat Bepudikaio Ta iHII 3aX01H 3 HANEXHOI nepeBipkn CIIOXKHWBaYiB y BUMAIKAX, IO
nepexndaueni 3axkonom mnpo [IBK/®T, a Knient 30008 s3yeThes cripusati @K y mpoBeneHHI 3a3HaYCHUX 3aXOiB,
[UITXOM Ha/IaHHS HasiBHOI B HHOTO iH(pOpMaIiii Ta JoOKyMeHTiB moxo CroxuBada.

4.1.12. HanamroByBatu [lnarikuHi mpucTpoi TakuM YuHOM, 100 CHOXKBa4 3IMCHIOIYH TIepeKas
[Inarexxy maB 3Mory oOupath Ha ekpaHi [InaTiXHOTO NPUCTPOI0 WUISIXM OTPUMAaHHS KBUTaHLii, fKa €
MiATBEPDKEHHSM KacoBOi omepalii, B T.4. B EJIEKTPOHHOMY BHWIJISAII, OO MpPHKIALy, CMC-IIOBIIOMJICHHS,
enekTponHa nomTa CrioxkuBada Ta/a0o 1HIII NUISIXW TUCTAHIIIITHOTO KaHAITy 00CITyTrOBYBaHHS.

4.1.13. B 0oZHOCTOPOHHBOMY TOPSAKY Ta B OyIb-SIKU MOMEHT MPU3YNHHWUTH BUKOHAHHA OOOB’SI3KIB 3a
JoroopoM (B T.4. iputiom [Tnarexis Ta/abo npuiiom [InaTexis 3 BAKOPUCTAHHAM pekBi3uTiB KapTku) y pasi:

- mHasBHocTi y @K BimomocTeit mpo mpoBeneHHs/mimo3pu y mnpoBeaeHHi CrnoxuBadem/KiieHTom
[Taxpaiicpkux omepartiif, HemiiicHuX [lnaTexis;

- vagauus Kinientom ©K HemocToBipHOi iHpopManii B pamkax [loroBopy;

- HassBHOCTI 3 0oky KitieHTa icroTHHX mopyiieHs JloroBopy, 3akoHoaBcTBa abo npasui [LaThkKHUX cHCTEM
a0o TiIcTaB MiA03pIOBATH TaKi MOPYIICHHS;

- nepeectpartii ®K B Mi>kHapoHii riatixHii cuctemi MasterCard International Ta/abo Visa International;

- 3nivicHeHHs KitieHToM BUAIB MiSTIBHOCTI, SIKI MOXKYTh 3aBJaTH Iikoau pemnyTailii OK;

- 3milicHeHHs KirieHTOM BHIIB AiSUTBHOCTI, $Ki 3a00poHEHI 3aKkOHOAAaBCTBOM Ta/abo IlmaTixHMMEU
CHCTEMaMH;

- HasIBHICTh BUMAJKiB BiAMOBH KirieHTa y moBepHeHHI CrioxkuBayaMm (B Cyrneped BiAMOBIIHUM HOJIOKEHHIM
3aKOHOMABCTBa YKpaiHM TPO 3aXHCT TMpaB CIIOKHBAYiB) TPOIIOBUX KOIITIB y 3B’SI3KY 13 IOBEPHEHHSM HUMH
Tosapis/BimMoBoro Bix Toapy.

[Mpo npununenns npuitomy [Inarexis, ix ABTOpHM3alii 3rifHO MOJ0KEHB HOro HiAnyHkTy, @K nosigomise
KitienTa nuisixom HarpaBlIeHHS JIMCTa Ha €JISKTPOHHY ajpecy, 1o 3a3HaueHa Kiientom B 3asBi abo depe3 cucreMy
EIIeKTPOHHOTO JTOKyMeHT000iry. CTpok, Ha SIKHUH TPHUIHHAETHCS HAJaHHS TMOCIYT, BCTaHOBMOEThCS DK
CaMoCTiiHO Ta Ha BiacHWi po3cyd. Ilpo BigHoBieHHs HanmaHHs nocayr DK wHampasnse Kiienty nuct Ha
EJICKTPOHHY aJipecy, o 3a3HaueHa KiienTtoM B 3asBi.

VY pasi HasBHOCTI 3 Ooky KiieHTa icToTHMX mopyiieHb J[oroBopy, YMHHOrO 3aKOHOJABCTBA a0 IpaBMIl
[InarixxHOi cucTemMu, abo MiACTaB MiMO3PIOBATH Taki mopyiieHHs, 3a pimeHHsM DK Ta/abo Ha BUMoOry OaHKa-
exBaiipa/[lnatixxnoi cucremu, ®K moxe npunuHutH Aito0 JIoroBOpy B OJHOCTOPOHHBOMY TOPSIKY B OYAb-SKUit
MOMEHT.

4.1.14. He nepepaxoByBatu KiieHTy TpomioBi komrtu mo HefmicHUM [lmaTekam 4 yTpuMyBaTH KOIITH 32
HEIMCHOIO OIEPaIli€l0 3 HACTYITHUX HAaJIXO/DKEeHb Ha paxyHok KitienTa.

4.2. KuienT Ma€ npaBo:

4.2.1. BumaraTti cBO€4acHOTO i TOBHOTO 3apaxyBaHHs [ LmarexxiB Ha PaxyHok 3rimHO yMOB JloroBopy.

4.2.2. OrpumyBaru Bin @K nonarkoBy indopmariiro moxo CrioxuBauis, siki 3aidcHunm [Inarix, sKio taka
iHpopmaitist HasiBHA y DK.

4.2.3. OrpumyBaru Big PK moxkymeHnTn Ta iHdoOpMalioo, IIO CTOCYIOTbCsA mpaBoBigHOCMH CTOpiH 3a
HoroBopoM. Y pa3i, sIKIIO Taki 1oKyMeHTH Ta iHopMmaiis Hagarotbess @K Ha omnaTHil ocHOBI, KitieHT Mae npaBo
iX OTpUMaTH 32 YMOBH 3/IiIHCHEHHS BIIMOBITHUX IJIaTeXiB Ha KopucTh OK.

4.2.4. TuiiroBatn npusynuHeHHs Ilmarexis, posipanHs JloroBopy y BcraHoBiieHoMy IlyOsidHorO
TIPOTIO3UIII€I0 TTOPSTIKY.

4.2.5. 3Bepratucs 10 @K 3 Oyap-sKkumu 3asBaMu, KJIOMOTAHHSIMU Ta iH.

4.3. ®K 3000B'A13y€THCS:

4.3.1. 3a mucpbMOBOIO BHMOTOK KilieHTa WIiATBEPAWTH CBOE MpaBO Ha 3AIMCHEHHS omeparlii oo
npuiimanns [Inarexis.

4.3.2. 3a0e3neunTH 11i101000Be OTpUMaHHs [lnaTexiB 3 JAOTPUMAaHHSAM MOPAAKY TEXHIUHOI B3aeMojii Ta
BEJICHHS €JIEKTPOHHOT0 TIOKyMeHT000iry CTopiH.

4.3.3. IlepepaxoByBaTi oTpuMani [lnaTexi okpemMuM oIHMM IUTaTekeM 3a OnepauiiiHuil AeHb NpUiMaHHS
[MnarexiB nporsromM 3 (TpboX) poOoumMx JHIB Tichns orpumanHs Bijg Kiienta 3rimHo ymoB JloroBopy
MiJATBEP/PKEeHHS Ha npoBeneHHs [lnaTexy/3rigHo Peectpis Hamanux BianoBiaHo 10 1. 3.1.2 [TyGmiuHol npomno3muiiii,
Ha PaxyHok 3 npusnaueHHsM [lnatexy, mo Bkazyerbest KitienTom B 3asBi.

4.3.4. He miznime 15:00 HactymHoro po6odoro mus ®K Hamae/nanpapnsie Kiienty Peectp 3a monepenniit
Omeparifinuii  neHp mnpuiiManHsA [lmaTexiB, NUIIXOM HampaBleHHS eIEKTPOHHOTO Jmcta 3 azapecu ©OK
registers@easypay.ua Ha enextpoHHy aapecy KiieHra, mo Bkazyerbes Kitientom B 3asBi.

4.3.5. Ha Bumory Kunienra HanaBatu Buau/nepenik [InaTi>kxHUX IpUCTPOiB.

4.3.6. HagaBaTu KoHCyJbTallil npeactaBaukam KirieHra 1momo yMoB npuiiManss [Tnarexis.
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4.3.7. HagaBaTu BuibHHUE fgocTyn a0 iH(opmalii, o He € KOH(IAEHIIHHOW Ta crocyeTbes ydacTi PK y
[natixHil cucTeMi.

4.3.8. 3abe3meunTy 3aXMCT Ta HENOIIMPEHHS KoHQiaeHUiiiHol iHdopmanii, orpumanoi Bix Kiienra B
€JICKTPOHHIN Ta/abo TmarepoBiit hopmi.

4.3.9. Tlonepennbo moropkyBatu 3 KilieHTOM 3MICT mpec-peni3iB, iHQopMaIiifHUX MaTepiaiiB, peKIaMHHX
AHOHCIB Ta TOBiJOMJIEHb, PEKIAMHUX MakKeTiB, sKi cTocytoTbesi JoroBopy Ta siki @K mmanye myOmiyaO
PO3MOBCIOMKYBaTH, OKpiM iHQoOpMamii Ha caifti B Mepexi IHTepHeT 3a ampecoro https://easypay.ua/ mpo
MOJJINBICTb 31iHCHEeHH [lnaTexis.

4.3.10. 3a omepauisiMu 3 TpuiiMaHHS Ta nepekaszy [lmarexiB i3 3acTocyBaHHsM [lnaTiKHUX MPUCTPOIB
¢dopmyBaTH Ta HagaBatu CroKMBayy BiANOBIAHUN KaCOBUI TOKYMEHT (KBUTAHLIS/4€K) Y BUTIISAL TAIIEpOBOTO abo
€JIEKTPOHHOTO JOKYMEHTA.

4.4. KiieHT 3000B'AA3y€ThCH:

4.4.1. BuacHo BuriauyBatu Bunaroposy.

4.4.2. HanaBatu @K Oynp-saxy iHpopmaliiro, HEOOXIIHY JJisi BUKOHAHHS OCTaHHIM CBOiX 00OB’sI3KiB, B T.U.,
ajie He BUKIIIOYHO, BiIOMOCTI TIPO 3MiCT TOCIoapchkoi misutbHOCTI Kitienta, xapaktep ToBapis, mpo HasBHICTH Ta
cratyc obmikoBoro 3amucy CnoxwuBaya B cucteMi oOiniky Kiienrta, peectpu Bcix orpumanux Bix @K 3anuTiB Ha
npoBeneHHs [lnatexiB, mo maroTe MicTuTH ifeHTH(ikatop CrnoxkuBada y oOmikoBiii cuctemi KiieHta, cymy
IInaTexy, AaTy Ta 4ac HOro NpOBEAEHHS TOLLO.

4.4.3. TloromxyBatin nonepeanso 3 DK 3MicT mpec-peniziB, iH(opMamiifHUX MaTepialiB, PEKIAMHHX
AHOHCIB Ta MOBIJOMJICHb, PEKJIAMHHUX MAKETIB, fAKi CTOCYloThcs [loroBopy Ta siki KiieHT IuiaHye myOJigHO
PO3IIOBCIOKYBATH.

4.4.4. Cnoimatu cBoix CroxxuBadiB mpo MOXJIHBICTH 3ificHeHHs [lmarexiB 3a mocepemuaunTBom DK,
Hajaroun CrioskMBavyaMm BiNoBiAHY iH(OpMaIito, y3romkeny 3 OK.

4.4.5. OopmmroBaty puadanHs ToBapy BukmodHO ogHUM [lmarexem, ToOTO Oe3 po30MBKH HOTO Ha 1Ba
4y Oibire Ta 6e3 4acTKOBOro 0(OpMIICHHS OIIaTH ToBapy TOTIBKOBUMH KOIIITAMH.

4.4.6. lorpuMyBaTUCh BUMOT 3aKOHOJABCTBA Ta BKa3yBaTH B 3asBi JOCTOBIPHI BiJIOMOCTI IpO XapakTep
nociyr/po6it/ToBapie KiienTa, 1o Hanatotecs CriooxuBadyam.

4.4.7. Y Bunanky npuiHATTSA KitieHTOM pillieHHS po TpUITMHEHH(MPU3ynHEeHHs) HagaHHs mocryr OK 3a
JoroBopoM, HeraiiHO aine B OyAb-KOMY BHIIJKy He Ti3Hile Hix 3a 3 (Tpu) poboui aHi, moBigomutu mpo e OK y
MUCBMOBIH (opmi.

4.4.8. HagaBatu Ha nuiceMoBuil 3anmuT @K iHbopMarito Ta/abo JOKyMEHTH(HAIEKHO 3aCBiAUeH] iX KOMii),
mo HeoOxigui @K s 3mificHenHs HanexxHOI nepeBipku Kimienra(itoro mpezacraBauka)/iioro CrioxuBadiB (3a
HassBHOCTI Takoi iHdopmarii y Kitienra) ta/abo 3ailicHeHHs iHIIMX 3ax0iB 3rinHo 3akony npo [IBK/®T npotsirom
3 (TproOx) pobounx IHIB, 3 MOMEHTY oTpuMaHHs Kiientom Takoro 3anuty Big ®K, sxmio iHmmii cTpok X HagaHHS
He BU3HaueHui B ipoMy 3anuti @K (B Mexax po3yMHOr0 CTPOKY BUMHEHHS LUX [iil).

4409, [Ipotsirom 3-x poOouux IHIB 3 JHS BUHUKHEHHS 3MiH, aji¢ HE MI3HIIIE HDXK 1€ HEOOXIJHO I
HanexxkHoro BukoHaHHs ®K ymoB mworo Jloroopy, mmchbmoBo mnoimomisith DK(nmamaBatu DK odimiiini
JMoKyMeHTH(ix xorrii)/iHdopMaltito, IO M ITBEPHKYIOTH 11l 3MiHH) TIPO:

- 3MiHy BijgoMocTel moao KiieHra (Miclie3Haxo/pKeHHs, OaHKIBCbKUX PEKBI3UTIB, B T.4. PEKBI3UTIB HOMEDPY
paxynky Kiienra ans nepekasy [Inarexis, azpecu eneKTpOHHOI TIOIITH, HOMEPIB TeJIe()OHIB, TOIIO);

- MPU3HAYCHHs/ 3MiHY 0Ci0, SKi MalOTh MPABO MIAMKUCY TOKYMEHTIB, MOB'SI3aHUX i3 3A1MCHEHHSM OTIepalliii 3a
JoroBopom, B T.4. kepiBHUKa KiieHTa;

- BHECEHHS 3MiH JI0 YCTaHOBUMX JOKyMeHTIB KitieHra;

- 3MiHy KiHI[eBOoro OeHedimiapHoro BiacHuka KilieHTa Ta HOTro HAaJIEKHICTH 0 Kareropii MONITUYHO
3HAYYMUX 0ci0, YieHiB 1X ciM’i 4u 0Ci0, OB’ A3aHUX 3 MONITUYHO 3HAYYIIMMU 0CO0aMU;

- 3aKiHUeHHs(IPUTIMHEHHST) CTPOKY JIii/BTpaTy YMHHOCTI/BU3HAHHS HENIHCHUMU JIOKYMEHTiB/iH(opMariii, 1mo
Hagasanucs Kmienrom no ®K, 3 MeTo0 BHKOHAHHS OCTaHHLOKO 3aXOiB HaJIeKHOI nepeBipku KitieHTa 3rigHO
3akony npo [IBK/®T;

- 3MiHH 0 iHIIO1 iH(opMmarii, mo HagaBanacs Kioiearom o @K, 3 MeToro 3/1iiiCHEHHS OCTaHHBOIO 3aXO7iB
HanexxHoi nepesipku KiienTa 3rigno 3akony npo [IBK/®T.

4.410. He niznime 3 (TppoXx) poOOUMX AHIB 3 JHS OTPUMAaHHS JTOKYMEHTIB 3a JloroBOpoM, mMCEMOBO 200
JMCTOM Ha anpecy Provider@easypay.ua 3 enekrpoHHoi aapecu KitieHTa, 1110 BKa3aHa HUM B 3asiBi, MOBIJOMIISITH
®K mpo Bci MoMiveHi HETOYHOCTI Ta TIOMIIIKH Y TaKUX JOKYMEHTax. Y pasi, skuio Bij KiieHTa BIpoJIOBK CTPOKY,
BCTAHOBJICHOTO B JIAHOMY ITyHKTiI HE HAJIMIIUIO TIOBIOMJICHHS TIPO HETOYHOCTI Ta TIOMHIIKH, BCS iHpOpMAIlis y
TAKOMY JIOKYMEHTI BBa)KaeThCsl MOTOHKEHOI0 Ta MiaTBepakeHoo KirienTom, mo mo30asmse npaBa Kiienta Ha
BIJIIKOyBaHHS OyJib-sIKUX 30MTKIB, 3yMOBJCHHMX HEBIAMOBIIHICTIO 3IIMCHEHHMX OIEpalii, 10 3a3Ha4YeHl y
JIOKYMEHTI.

4.4.11. Hazanur @K, B cTpok, mo He nepeBunrye 3 (Tpu) podoui aHi, HagaBatn K indopmamiro nmpo:

- IKepena noxomkeHHs ToBapis;

- nepenik URL Bcix web-caliTis/IarepHer-marasunie Kiienra;
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- HasBHiCTh, y Kitienta ceprudikaTiB, JiIeH3IH, MO3BOJIB, 10 HAJAIOTh MPABO peaizaliii BiAMOBIIHHX
ToBapiB, a TakoX IHMKX HEOOXIMHMX Ui Takoi peanizamii AO3BIIBHUX Ta IHIIMX JOKYMEHTIB (AKIIO Taki
BUMAraroThbCs 3riTHO i3 3aKOHOIaBCTBOM);

- IIpaBa iHTENEeKTyaIbHOI BIIACHOCTI, 110 OB s13aHi 13 ToBapamu, siki peanizyroTees KiieHTOM.

4.4.12. Tlporsrom 180 (cTa BiciMaecsaTH) KaJCHIAPHUX JHIB 3 JaTH PO3ipBaHHs/IpUTHHEHHS JloroBopy, B
Oe33amepeyHOMy TMOPSAKY BUILIadyBaTh (kommeHcyBaTn) ®K Bci cymu rpomoBux KOIITIB, fKi OyAyTh CIHcaHi
3/BucraBneHi @K 3a mperemsismm [lnmaTikHMX cucTteM Ta/abo OaHKiB-eMiTeHTIB KapTok/OaHKiB-eKBaupiB,
OB ‘I3aHUMH 13 aBTOpH30BaHNMH | lmaTeskaMu, mpoBEACHUMH MPOTATOM CTPOKY Aii JloroBopy. 3a3HaveHi BUIIATH
MaroTh OyTH 3xificHeHi KimienToMm He mi3Hime, Hix mpoTsroM 10 (gecsatn) podounx AHIB 3 Aatu HaacuiaanHsi OK
Krienty BinnoBigHOT MMCHMOBOI BUMOTH, 32 BKa3aHUMH y TakKili BUMO3i MIaTi>KHUMH pekBizutamu OK.

4.4.13. Be0O-caiit/InTepHeT-Marasut/iHiie mnporpaMmHe 3a0esmneueHHs(mam pasom — caiT) Kiienta(ske
BUKOPHUCTOBYEThCs KitieHTOM), Ha sikoMy po3MilyeThcst BipTyanbHuil MIaTiKHUM TepMiHAI, IPOTATOM CTPOKY il
JoroBopy BiAmoBizaTiMe HACTYITHUM BUMOTaM:

- BC1 BHYTpIIIHI TTOCHJIaHHA CTOpiHKK caiiTy KiieHTta moBmHHI OyTH pOOOYMMU 1 3MaTHUMHU A0 aJ€KBaTHOI
00po6Ku iHpOpMAITii;

- yepe3 callT KilieHT He MOBMHEH HaJaBaTH MOCIYTH «PO3Bar Ui IOPOCIHX», MOCIYTH 3HailoMcTB («Adult
Entertainmenty);

- Ha caifti KimieHTa He moBWMHHO OyTH mocwuiaHb abo OaHepiB mino3pinmx [HTepHET-calfTiB (HampuKIas,
CaMTIB IS JOPOCIUX Ta iHIINX, BUKOPUCTAHHS SIKUX 3a00pOHEHO BHYTPIIIHIMU JOKyMeHTaMu [1naTiKHUX crcTeM
Ta 3aKOHOJABCTBOM, a00 SKIIO Taka iHpopMaris BBOAUTH B oMaHy CIOXKHBaya), a TAKOX MOCHIaHb OaHEPHHX
MEpeXK, Y IKUX MOXKYTh CIUTHBATH OaHEPH ITiIO3PIJIOTO 3MICTY;

- caiit KirieHTa He TOBMHEH PO3TAILIOBYBATUCS HA OE3KOIITOBHUX CEPBEPaX, SIKi HANAIOTh MIOCIYTH XOCTHUHIY,
a TaKOX Ha cepBepax, He pekomeHoBanux DK, bankom-ekBaripom OK;

- HasBHICTh Ha caiTi KitieHTa akTyanpHOI AoBinkoBoi iHpopMarii mpo KiienTta, fioro micie3HaxoHKeHHS,
ajzpecy JUid KOpeCcHoHeHIIii (aapeca He MoXxe OyTH A0 3aIUTaHHA), a TAKOK KOHTAKTHUX HOMEpiB Tele(oHiB, 3a
skumu CrioxKuBayd MOKe 3B’ s13aTUCH 31 CITy:k00t0 minTpumku Kiienra;

- Ha caiti Kiienta Mae OyTH 3a3HA4YCHUN OMMC CIIOKMBYMX XapaKTEPUCTUK TOBapiB, IO peali3ylOThCS
yepe3 CalT (cepe]] iHIIoro, He Ma€ MiCTUTH HEIOJIKIB, 0 MOXYTh CTAaTH MiACTABOIO Ul MIOBEPHEHHS TIIATEXKY 3a
[Tnatexxem), akTyaibHi HiHM Ha ToBapH, NeTaqbHHN OMKC MPOIEAYP 3aMOBJIEHHS Ta JOCTaBKM ToBapiB Ta ix
omnatu 3 BUKOopHcTaHHSIM KapTok(iX peKBi3WTIB), OMUC MPOLETYP MOBEPHEHHS KOIITIB, HAJAHHS PiBHOIL[IHHUX
ToBapis, 00miHy ToBapiB i T.11. y pa3i BinMoBi Big ToBapy, HasBHICTh BiATYyKiB mono Kiienta, ioro ToBapiB To1o.

Jns manexxnoro BukoHanHs ®OK cBoix 000B’s3kiB 3a M JlOroBOpoM(B T.4. BUKOHaHHS BUMOT (mami —
Bumorn), BU3HaueHHX: 3aKOHOJABCTBOM; INpaBWiaMu [lmaTiHuUX cucTeM, ydacHHUKOM sikux € @K, ymoBamu
JOrOBOpiB, YyKIaJeHUX MK OaHkamu-ekBaipamu Ta DK, 3rigHo 3akoHOZaBCTBa;, yMOBaMH JOrOBOPY, LIO
yknagenuit 3 TexHonoriuauM onepatopom ta @K, 3rimHo 3akoHonaBCcTBa; BHYTpimHIMH nokyMeHTamu DK, mo
3aTBEp/KEHI Ha BUKOHAHHS BHMOT 3aKOHOIABCTBA) IOJO IMEpeBipkH BiamoBigHOCTI Beb-pecypcis(caiiT, BeO
3acTocyHOK) KimieHTa, 110 BHKOPHUCTOBYETHCSA Ui peaiizaiii ToBapiB/HajgaHHsS mociyr KiieHToM CcBOIM
CnoxuBauam Ta npuiimManss [lnatexis, Kimient Hanae(3000B’s13yetbest HasaBati) @K/ TexHOIOriYHOMY Omeparopy
OK rtomo(aani pazom — [Inati>kauii npoBaiiziep) Oe3nepenIkoJHuii JocTy 10 Beb-pecypciB, 3 MeTOrO 3/IiCHEHHSL:

1) Iomnepenuboro ckaHyBaHHS BeO-pecypciB - aBTOMaru3oBaHe CKaHyBaHHS BeO-pecypciB Ha ix
BiAmoBiAHICTE BuMmoram, mo 3xificHioeTscst 10 npuiiManHs [lnarexiB 3a muM J[oroBopoM 3 BHKOPUCTAaHHSIM
BigmoBigHOro BeG-pecypcy. Y Bumanky BHABICHHS KPUTHYHUX a00 BHCOKMX BpasnuBocrell, [lnarixkuuit
NpOBaiiiep Mae MPaBo BiJIMOBHUTH Y CIIBIIPalli 10 iX YCYHEHHSI.

2) Tlepesipok BeO-pecypciB Ha BiANMOBIAHICTH BuMoram, 1o MOXYTh 3IIHCHIOETHCS MPOTATOM BCHOTO
CTpOKY aii poro Jlorosopy, a came:

- aBTOMaTH30BaHe CKaHyBaHHs BeO-pecypciB Ha IipeIMET BPa3IMBOCTEH Ta HASBHOCTI IIK1ITTHBOTO KOJIY:;

- mepeBipku Ha BiAmoBiaHICTH craHmapram PCI DSS, npasunam/momitukam IlnaTikHUX cHcTeM Ta
BHYTpILIHIM cTaHgapTaM Oe3neku [lnarikHoro nposaiinepa, iHmmM Bumorawm;

- MOHITOPMHIY BHMKOPHUCTAaHHS 3a00pOHEHMX a00 TOTEHLIHHO PH3MKOBAaHUX CEPBICIB (HANpHUKIAL,
aHOHIMaii3epiB, HEJIETATBHOTO KOHTEHTY, IPUXOBAHHUX PEIUPEKTIB TOIIIO).

V 3B’a3Ky 3 nuM, KitieHT rapantye, mio:

- BeG-pecypcu He OyayTh ONOKyBaTH AOCTYN IHCTpYMEHTaM aBTOMATHYHOro ckaHyBaHHsS IlmatikHOro
npoBaizepa (B T.4. ajie He BUKIIIOUHO 3a goromororo CAPTCHA, oOmeskenHs reostokaiiii ado 1P);

- BeG-pecypcu OyayTh 1ii01000BO TOCTYITHUMH s TiepeBipku [natikHOTO MpoBaiigepa (B T.4. y HIYHUH
yac, BUXI1JIHI Ta CBATKOBI JIHI);

- Ha pumory ®K HuMm Oyne HamaeThes TexHiuHa iH(opMarltis (Hanpukian, User-Agent abo crimcok IP-ampec)
JUTst BKJIFOUeHHs y whitelist cuctemu 3axucty Beb-pecypcy.

VY pa3i HeBukoHaHHsA KiieHTOM, BH3Ha4YeHHX OOOB’s3KiB 3a muM myHKTOoM JloroBopy, ®K mae mpaBo
MPU3YITUHUTH BUKOHAHHS 000B’s13KiB 3a JloroBopowm, 3rifgHo 3 myHkToMm 4.1.13 JloroBopy.



4.4.14. Tlporsrom Bchoro ctpoky mii JloroBopy Tta mpuiimanus DK Ilmarexis, 1m0 iHIIIIOIOTHCS 3
BukopuctanusMm Kaptku, KiieHt 30008’ s3yeThCs:

- IOTPUMYBATUCS BHUMOI' YCTaHOBYMX JOKYMEHTIB/IpaBWJ MibKHapoaHux Ilmarixaux cuctem VISA Ta
Mastercard (o texcty — MIIC) ta HamionanbHoi miatixuoi cuctemu "YKpalHChKHUI MIaThKHUN mpocTip” (Hami -
IIpocrip), a Takox X mporpam, IO CTOCYIOThCA BHITAIKIB HEBIAIMOBIAHOCTI BUMOTaM MEBHHX CTaHAAPTIB, IO
JII0Th B HUX Ta po3MillleHi Ha 1X o¢iuiiiHux BeO-caiiTax;

- 3a0e3meuyBaTr(B 9acTHHI, IO MOKe 3acTocoByBatncs a0 Kiienrta) Bukonanus sumor MIIC/IpocTip momo
3axuCTy iHpOpMaIlii, TOB’sI3aHOI 3 paxXyHKaMu Ta/abo iH(OopMaIIi€ro Mpo TpaH3aKIIii;

- 3a0e3meunTr(B YacTUHI, 0 MOKe 3acTocoByBatucs 1o Kiienra) Buxonanus Ilporpamu MIIC 3 nuraHb
MoHiTOpuHTY BumnankiB maxpadictea (VFMP), uu Ilporpamy i3 3axucty Opennma (Global Brand Protection
Program);

- He 3[iiiCHIOBaTH(HE MAOMyCKaTH 3IiHCHeHHsS) He3akoHHiI um 3abopoHeni MIIC/IIpoctip Ta YMHHUM
3aKOHOJABCTBOM YKpaiHH Omeparii, y TOMy YMCII, IO CTOCYIOThCA AUTAYOI mopHOrpadii, KaminTsa, HAaCHIbCTBA,
HE3aKOHHUX a3apTHHUX Irop, MOPYIICHHS IIpaB 1HTENEKTyallbHOI BIIACHOCTI, KOHTpaOaHIM CHUTapeT, MOTEHIIHO
OMAaHJIMBUX TNPAKTHK MApPKETHHIY, HE3aKOHHMX IOCBIAYYBaJIbHUX IIOKYMEHTIB IIpO 0c0o0y AEp>KaBHOIO 3pa3Ka,
TOILIO;

- HE JIONyCKaTH [id, IO CBiAYaTh MPO MEPEIIKOKAHHSI BHKOPUCTAHHIO 200 YIEpE/DKCHE CTaBJICHHS JIO
Kaprox MIIC/TIpocrip;

- IOpsSIMO YU OMNOCEPEAKOBAHO HE BHMAaraTH BiJ OyIb-sKOro BiacHMKa KapTku 3IiCHEHHS NOJATKOBOL
JIOTUTaTH 200 OyIb-SIKMX OJHOPA30BHX 300piB y 3B'S3KY 3 MPOBEACHHSIM TPaH3aKIIii/TUIATIXKHOI OTepartii;

- HE BHUMAaraTH 3AifiCHEHHS MiHiMalbHOI a00 MaKCHUMalbHOI CYMH TpaH3aKIii/TaTiKHOI omepamii mpu
BukopuctanHi Kaprox MIIC/IIpocrTip;

- HE BCTaHOBIIOBATH, Ik yMOBY npuitomy Kaprku MIIC/TIpoctip, mo6 BinacHuK Takoi KapTku BigMOBHUBCS
BiJl IpaBa OCKap KyBaTH TPAH3AKIIIIO/TIATIKHY ONepaIliio;

- HE PO3TOJIOLIYBAaTH AaHUX MPO 3aKOHHOro nepxarens KpaTku ocobam, siki He MalOTh Ha L€ 3aKOHHOTO
npaBa abo MOBHOBAXEHb, 1 HE TO3BOJISITH IM BUKOPUCTOBYBATH 3a MPU3HAYCHHSM TUIATIKHUI 1HCTPYMEHT;

- He KomitoBat KapTky uu ii pekBi3uTu;

- HE yCTaHOBIJIOBATH Pi3HI I[iHM HAa Ti caMi TOBapH YW IMOCIYTH B pa3i 3MIHCHEHHS PO3paxyHKy 3a HHUX y
0e3roTiBKOBiH (OpMi OPIBHSHO 3 PO3PAXYHKOM TOTIBKOBUMH KOIITAMH;

- JOTPUMYBATHUCSI BUMOT IIIOJI0 TOPTOBHX 3HaKiB(ToproBenbHUX Mapok) MIIC/IIpocTip, BTacCHUKOM SIKUX €
BignoBigna MIIC/IIpoctip(ipaBo BUKOPHUCTOBYBAaTH TOpPromi 3Haku(ToproenbHi Mapku) MIIC HagaeTses
BHKJIFOYHO 32 310010 BiamosigHoi MIIC);

- HE 3JIMCHIOBaTH OYyIb-SKY MisUIbHICTh, sSKa 3rifHO mpaBui [LIaTDKHOT CHUCTEMH MOXKE 3alllKOJIUTH
(hinaHCOBIM cTabipHOCTI Ta/ab0 pemyTarlii BiamoBiaHo1 [ LtaTixHOI cucTeMu;

- BHKOHYBaTH YCTaHOBJIGHI BHMOTH 3 TOBAapHO-KacoBOro oONiKy mpu odOopMIeHHI omepariii 3
BukopuctanHsiMm Kaptku(ii pexBi3uTiB);

- HE JIONycKaTh JpoOJIeHHsI OfHi€l omepaiii Ha JeKUIbKa orepaimid 3 METOK YHUKHEHHs IMpOLeIypH
Bepudikauii ocoou Crioxupaya;

- ipoTsiroM 5 (11°siTi) poOounx AHIB, Ha 3anmuT OK (B TOMy umcdi, 3a pe3yiabpratamu orpuMadoro ®K zamuty
OaHKa-ekBaiipa/OaHka-emiTeHTa KapTku), HajaBaTH 3aBipeHi KOMil JOKYMEHTIB, $IKi MiJATBEPIUKYIOTh (HakT
MIPOBEJICHHS orfieparlii 3 BukopuctaHusM Kaprok (iX pekBi3uTiB) y TOproBux Toukax KiieHTa: xomii dekiB, xormii
JIOKYMEHTIB TOBapHO-KacOBOTO OOJIKY (YEKiB peecTpaToOpiB pO3paxyHKOBUX OMeEpalliii, 3aIMciB 3 TOBApHO-KaCOBOI
KHUTHY Ta 1HII HeOOXiIHI JOKYMEHTH T10 OTeparlisx, MpoBeAeHHX Ha caitax Kimienra) y Biamosias Ha 3amut OK;

- HeraiiHo, alie He Ii3HilIe HACTYITHOro pobovoro aHs noBigomutu @K mnpo 3Miny npodiis/Buy AisIbHOCTI
Kuienra;

- BHOCUTH 3MiHM g0 caliTy(iB)KiieHTa 3 METOI yCyHEeHHs MOpymieHb Iboro JloroBopy Ta/abo mpaBHI
MIIC/Ipoctip mpotsroMm 3-Xx poOouyux IHIB Bia JaTh OTpUMaHHs MoBigomiieHHs Big PK(abo mosimomiieHHs
Oanka-exBaiipa/MIIC/IIpoctip) npo BusiBIeHe NMOPYLIEHHS Ta HEOOXIIHICTh HOr0 YCYHEHHS (BHECEHHS 3MiH).

4.4.15. 'V pasi BukopuctanHs Apple Pay npu orpumanni nocnyr ®©K, oznaitomurtucs 3 Apple Pay Web
Merchant Terms and Conditions 3a nocunanasm https://developer.apple.com/terms/apple-pay-web/.

4416. Y  Bunmanky, sxmo ®K  orpumaso  Big ~ OaHka-ekBaiipa  iHdopmamiro  mpo
OCKap>)KEHHsI/ONPOTECTYBaHH/CKaCyBaHHs/OOKyBaHHs omepauii Inepekasy, iHiLiHOBaHOTO 3 BHUKOPHUCTAHHIM
pekBizuTiB Kaptku (chargeback), 3riqno mpasun BianosigHoi [InatixHOT cucTeMy, B paMKaXx SIKOi eMiTOBaHO TaKy
Kaptky, Kitient 30608’ s3yetbest Biamkonypatu @K crmadeni/yrpumani/mepepaxoBaHi KONITH IO TAKOMY TiepeKasy
Ha mizcTaBi orpumanoro Bin @K nmcra.

PO3LJ 5. PO3PAXYHKU
5.1. 3a 3mificHeHHs npuiiMaHHs Ta Tiepekaly [lmarexiB Ha Paxynok @K orpumye Bunaropomy, po3mip skoi
Ta MOPSIOK CIUIATH BHU3HAYAETHCS Yy 3asBi Ta/abo y BIAMOBIAHOMY AOTrOBOpi MpO BHECEHHS 3MiH 10 JlOroBOpY.
Bunaropona He € 00’ektom onogatkysanss [1/IB 3rimao m. 196.1.5 TlogatkoBoro kojekcy Ykpainu.
5.2. Bci po3paxynku Mixk CTOpoHaMU 3M1HCHIOIOTHCS Y HAIlIOHAIBHIN BaItOTI YKpaiHU - TPHBHI.
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5.3. Kosknoro Mmicsist, HacTynmHoro 3a 3BiTHEM mepiogoM, K rorye AKT npuiiMaHHsA-TIepeaadi HaJaHUX
nocinyr (mami — AKT) Ta HampaBisie/iepeae Horo y OBOX NpUMipHHKax Ha mignuc KiieHTy, 3pa3ok SKOro
BcTaHOBIIOEThCS DK.

5.4. Kuient noseprae @K mnpumipHUK mignmrcaHoro AKTy, a y pa3i HaSIBHOCTI mpeTeH3iit 1o indopmarii,
BukiazeHoi B AkTti, KiieHT Hajgae BMOTHBOBaHY BiAMOBY Bif #oro mimmucaHas Ta CTOpOHH 3000B’S3YIOTHCA
BPETYJIIOBATU CHIpHI MUTaHHS, BUPIIIUTA MOXJIUBICTh Ta MOPSAOK iX YCYHEHHS Ta MiJNHCATH MOTOHKEHUH AKT
MPOTATOM HACTYHHX 3 (TPHOX) POOOUNX JHIB.

PO311JI 6. BIAIIOBIAAJIBHICTB CTOPIH

6.1. V pa3i HeBUKOHaHH:;I/HECBOEYaCHOTO BUKOHaHHA CTOPOHOIO CBOiX 3000B’s3aHb 3a JloroBopom, ms
Cropona 3000B’s3y€eThCs BiAMKoAyBaTH iHIIiH CTOPOHI BC1 3aBAaHi UM 30UTKH, 3riHO 3 3aKOHO/IaBCTBA Ta YMOB
Horosopy.

6.2. CtopoHa, fKa MPOCTpOYMJIA BHUKOHAHHA TPOIIOBOrO 3000B’s3aHHS 3a JloroBopoMm, ciutauye iHmIii
Croponi nenro B po3mipi 0,1% Big cyMH HECBOEYACHO BHKOHAHOTO T'POIIOBOTO 3000B’S3aHHS 32 KOXCH JCHb
TaKOTO MPOCTPOUCHHS, ajie He Oiiblie MmoaBiiHOI 00ikoBoi cTaBku HamionamsHOTO 6aHKy YKpaiHu, Mo misia B
nepiof, 3a KU HapaxoByeThes meHsa. CruiaTa neHi He 3BiUtbHsI€ CTOPOHY BijJl BAKOHAHHS HEIO CBOIX 00OB’SI3KIB 3a
JoroBopom.

6.3. CropoHa He Hece BIAMOBIAAIBLHOCTI 32 HECBOEYACHE BHKOHAHHS CBOIX TPOIIOBHX 3000B’s3aHb IO
PO3paxyHKax, SKIIO 11 CTaI0Ccs 3 BUHH 1HII0T CTOPOHH.

6.4. ®K He Hece BiAMOBIANBLHOCTI 3a AKiCTh MOCIyr/pobit/ToBapis KiienTta Ta He Hece BiAMOBIIAIBHOCTI MO
3000B’sa3anHsX Kiienta mnepen CrokuBaueMm, sKi BUHHKAIOTh y 3B’s3KYy 3 BHKOHaHHAM KiieHTOM yMOB
JIOTOBOPY/TIpaBOYNHY Mk HUM Ta CIIO)KHBadeM.

6.5. Cropona He Hece BigmoBimanbHOCTI 3a fii iHImOi CTOpoHU MO BigHOIMEeHHIO 10 Cr0XHBadiB y Oy/Ib-
SIKOMY BHITaJIKy, KOJIM TaKi Jil He BiTHOCATHLCSA 0 npeaMeTry JJorosopy.

6.6. [Ipu posrnsmanHi ckapr abo mpereH3iid 3 00ky CrnoxxuBauiB, CTOpOHH JOTPUMYIOTHCS HACTYITHHUX
noJyiokeHs Jloropopy:

- KOKHa ckapra a0o mpeTteH3isi po3rsiaaeTbest CTOPOHAMHU CIIBHO, aje Yy MeXax KOMIIETEeHIIIT KOXKHOT 3
Cropin. CtopoHa, yepe3 MOMUIIKY SIKOi BUHHKJIA CKapTa, Ma€ TEPMiHOBO BHITPABUTH II0 TIOMUIIKY;

- BianoBimanbHicTh nepen CroxuBadaMu 3a HEHaJIEXKHE BUKOHaHHS yMoB JloroBopy Hece Ta CTopoHa,
yepe3 BUHY SKOi BUHUKIIA CUTYaIllisl, SIKa IpU3Besia 10 MPEeTeH31i, BUMor abo ckapr 3 00Ky CriokKuBaviB;

-y pa3si, sKIo ckapra abo mpeTeH3is BUHUKIA 3 BUHU OjHIiel 3 CtopiH, g CTOpoHa /i BUIIPABICHHS
CBO€1 TIOMMJIKM MOKE 3BepHYyTHCsS A0 iHIOi CTOpOHHM 3a JOAATKOBOIO iH(oOpMali€ro, SIKIIO Taka iHpopmalis €
HEOOXiZAHOIO A BunpasieHHsS noMuikd. IHma CtopoHa Mae HagaTH Taky iHGOpMaLilo MmpoTsroM 3 (TPHOX)
poOouux JHIB;

- BCi NMUTaHHS, TMOB'SI3aHI 3 MOMWIKOBUM OdopmieHHsM CIIOKHBadyeM JTOKYMEHTIB, HEOOXITHUX s
3miticHeHHs Ilmarexy, a came: HeBipHO 3a3HaveHi pekBi3uTh [lnarexy, HaliMEHYBaHB TOIO - BHUPIIIYIOTHCS MiX
Kiienrom Ta CrioskuBauem camocTiitHo 6e3 yuacti @K, npo mo Kiient 30608'13anuii mosinomutu CrioxkrBada pu
MEPIIOMY K HOTO 3BEpHEHHI.

6.7. CTOpoHH TapaHTYIOTh, IO iM HajeXaTb BCi HEOOXimHI mpaBa il 3IiMiCHEHHS Iepenadi mpaBa Ha
BUKOPHUCTaHHS TOProBesibHOI Mapku iHIiH# CTopoHi 3a nuM JJoroBopoM. CTOpOHH HECYTh MOBHY BiINIOBIIANBHICTD
3a JOTPUMaHHS aBTOPCHKMX NpaB Ha TOProBeJbHI MapKH, sKi HajgaHi iHmiid CTOpOHI 3 METOK BHUKOHAHHS
Horosopy.

6.8. KirieHT Hece NMBITBHY BiANOBIANBHICTH 32 BCI MOXUIMBI PU3UKK B pasi 3xuiricHeHHs lllaxpaiichkux
orepalliii 3i cTopoHH iHimiaropis [lnarexy, mo mpu3BeayTh J0 MatepianbHux 30uTkiB @K Ta pemyraniiinux Brpart
OK, Ta 3000B’s13yeThes BimkomyBatdn @K Bci MOXIIHMBI 30UTKH OCTaHHBOTO Y IMOBHOMY 00CS3i, III0 BUHUKIIH Ha
mifcrasi lllaxpaiicekoi oneparii.

6.9. Y pasi HeHaJaHHA(HECBOEYACHOTO HajaaHHs) a00 HaganHs ®K HenoBHOI/HEBIPHOI/HEIOCTOBIPHOI/HE
ynHHOT 1H(opMartii/nokymenTiB KirieHToM(sIKi y HBOr0 MaroTh OyTH 3TiJHO 3aKOHOAAaBCcTBa Ta YMOB Jlorosopy),
mo HeoOxigHi @K as BUKOHAHHSA HEr0 000B’S3KiB Cy0’ €KTa MEPBUHHOTO (PiIHAHCOBOTO MOHITOPHUHTY 3T THO BUMOT
3akony npo [IBK/®T, B ToMy uucii ane He BUKIIOYHO, AJIs1 BUKOHAHHS Heto BUMOr cT. 14 3akony mpo [IBK/OT(-
cymnpoBo pkeHHs Beix [lnatexi 3a JloroBopoM iH(hopMalliero mpo riaTHuka/otpuMysada [lnatexy; - 3midcHEHHS
BifcTexxeHHs udepe3 Kiienra(sakuii € otpumyBaueM llmaTexy) 3a JOMOMOror YHIKalbHOTO OOJIKOBOTO HOMEpa
¢inancoBoi omepanii I[lrarexy(mepekasy KOIITIB) Ta BH3HA4YEHHS OCOOM, SKa yKjiajga JOroBip 3
Kiiearom(oTpuMyBadeM) Npo MOCTAaBKY TOBapiB, BUKOHAHHS pOOIT, HAJAHHS MOCIYT, HAJaHHS Kpeauty, KimeHT,;
TOII0), 3000B’sI3y€Thes BiMIKoayBaT Ha BuMory DK Bci 3aBaHi if 1M 30uTKH(cyMu mTpadis, 1Mo nepeadaveHi
3akoHoM nipo [IBK/®T, Tomio). 3a3Hauena yMoBa € YHHHOIO Ta i€ MPOTATOM 5 POKIB Micisl 3aKiHUEHHS CTPOKY Aii
Horosopy.

PO3/ILJI 7. OGCTABMHHM HEITEPEBOPHOI CUJIHN

7.1. CTopoHHU 3BITBHSIOTHCS Bifl BIAMOBITAILHOCTI 32 HEBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 3000B's13aHb
3a [loroBopom, sikimio CTopoHa, sika He BUKOHaja ab0 HEHaJIe)KHUM YMHOM BUKOHAJa 3000B‘sI3aHHS JOBEZE, II0
TaKe MOPYIICHHS CTAIOCA BHACIIAOK il 00CTaBHH HENepeOOPHOI CHITH, BU3HAYEHHUX Y IboMy JloroBopi.
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7.2. Tlig ob6craBuHaMu HerepeOOpPHOT CHIIH Y 1IbOMY J[OrOBOPi PO3YMIIOTHCS: CTHXIHHI SBHIA PHUPOIHOTO
XapakTepy (3eMJeTpycH, IIOBEHi, yparaHd, OJIMCKaBKM BIUIMB IHIIUX aTMOC(EpPHUX SBHUIL TOILIO), JHXa
010JIOTIYHOTO, TEXHOTCHHOI'O Ta AHTPOIIOTEHHOTO IOXOPKEHHsS (BHOYXH, IMOXKEXKi, BHUXiA 3 Jaay MalluH u
oOnamHaHHS, MAcoBi emijeMii, emi300Tii, emigiToTii TOmO), 0OOCTaBHHN CYCIUTFHOTO XUTTS (BiliHA, BOEHHI Iii,
AHTUTEPOPUCTHYHI orepartii, OIOKaH, TPOMaIChKI XBUIIIOBAHHS, TIPOSIBU TEPOPU3MY, MACOBI CTPAKH Ta JIOKAYTH,
OOWKOTH TOINO), a TAKOXK BUIAHHS 3a00POHHUX a00 OOMEXYIOUHMX aKTiB OpraHiB JeP:KaBHOI BJIaJM YH MICIICBOTO
CaMOBpSIyBaHHS, 1HII 3a00pPOHHI YM OOMEXYIOWi 3aXOAHM Ha3BaHUX OPTaHiB, SIKi YHEMOXKIUBIIOIOTh BUKOHAHHS
Croponamu JloroBopy, a00 THMYaCOBO MEPEIIKOIKAIOTH HOTO BUKOHAHHIO.

7.3. Jlis obcraBuH HenepeOOpHOi CHIM TTOBUHHA OyTH MiATBEpKEHA JOKYMEHTOM KOMIIETEHTHOT'O OpraHy,
SKUI YITOBHOBa)KEHHH 3T1THO i3 3aKOHOAaBCTBOM IOCBIIUYBaTH HasIBHICTh TAKUX OOCTAaBHH.

7.4. CropoHa, mjs sikoi Aisi 0OCTaBMH HemepeOOpHOI CHIM TEPElIKOIKae BUKOHAHHIO 3000B'S3aHb 3a
JoroBopoM, IOBHHHA HE Mi3HilIe 7 (CeMH) KaJIEHAapHUX JHIB MicIs HACTaHHS Jii 00CTaBHH, BU3HAYCHUX Y ITyHKTI
7.2 ITy6niynoi npono3utii, moBigoMuTH iHiry CTOpoHy Mpo HacTaHHS abo MPUITUHEHHS TAKUX 00CTaBHH.

7.5. Y pasi, skmo Taki 00CTaBUHH TpUBAIOTH Outbmie 30 (TpuAmsaTH) KaneHaapHuX THiB, CTOPOHU MOXYTh
MIPUAHATH PIMIEHHS PO TEpEeHEeCeHHs TePMiHiB BUKOHAaHHSA yMOB JloroBopy abo mpo HOro MpUIHHEHHS, PO IO
YKJIaJa€eThCsl BIANOBIAHUI TOTOBIp PO BHECEHHA 3MiH 110 JloroBopy.

PO31J1 8. BUPILLEHHSA CITIOPIB

8.1. VYci cmipHi nmuTa"Hs Ta/ab0 po301KHOCTI, 10 BUHUKAIOTH MibK CTOpOHAMU y 3B'A3KY i3 BUKOHAHHSAM YU
po3ipBaHHsM J[0roBOpY, BUPIIIYIOTHCS IIJISIXOM B3aEMHHMX KOHCYJIBTAIliH Ta eperoBopiB Mixk CTOpOHAMHU.

8.2. Axkmo CropoHU HE 3MOXYTh IIATH 3TOAM 31 CHIPHUX NMHUTaHb MUIIXOM IIEPETOBOPiB, TO TAaKWH CIIip
nepenaeThes Ha PO3III CYAy y MOPSIKY, eperdadeHoMy 3aKOHOIaBCTBOM.

PO3/ILI 9. IOPAAOK BHECEHHS 3MIH 10 ITIYBJIYHOI IMPONO3MIIIT

9.1. 3mina B Oyap-aKi myHKTH ab0 po3ainu [TyGnidHol mpomo3ullii BBaXKaeThCsl 3MIHOIO YMOB BiJIIOBIAHOTO
Horosopy.

9.2. ®K wmae mpaBo iHimitoBaTu BHeceHHs 3MiH B [lyomiuny mpomosutito. @K mosinomise mpo me Kiienra
HE Mi3HiIe, HiX 3a 7 (CiIM) KaJICHIapHUX JHIB IO 3aIUIAHOBAHOI JIATH BHECEHHS TaKMX 3MiH IUISXOM PO3MIIICHHS
3a3HaveHoi iHpopmarii Ha Odiniitnomy caiiti K.

9.3. lloBinomnenns KitieHTa BHIE3a3HAYCHUMHA CIIOCOOAMHU TIPUPIBHIOETHCS 10 OTPUMAHHS HUM IPOTIO3HIII |
OK npo BHeceHHs 3MiH 10 [Ty6miuHo1 mpormno3wuitii.

9.4. Slxmo KiieHT, siknii OTpuMaB MPOMNO3UIiI0 Tpo BHeceHHs 3MiH o IlyGmiynoi mpomo3wmiii y Mexax
CTPOKY /ISl BiINOBIIi, BcTaHOBJIEHOTO B 11.9.5 [1yGmiuHOi mpomo3utiii, mpogoBxkye KopucTyBatucs mnociryramu OK,
TaKi il 3aCBIAYYIOTh HOTO 3rofly 3 BHECEHHIM 3MiH 110 [1yOiuHOo1 mpomo3utiii Ta iX mMpUHHITTSM.

9.5. Bynp-aki 3MmiHm, BHeceHi B [lyOmiuHy mpOMO3uIiI0, 3 MOMEHTY HaOpaHHS HUMH YHHHOCTI 3
JMOTPUMAaHHSAM TIpOIlenyp, BkazaHux y IlyOmiuniii mporo3uilii, 0JHAKOBO MOIIUPIOIOTHCS HA BCiX 0Ci0, M0 yKJIamu
Horogip 3 @K, y Tomy umcimi, Ha Tux, XTO yKiaB JloroBip panime mgatu HaOpaHHsS 3MiHAMH 1 JTOTIOBHEHHSIMHU
YUHHOCTI. Y BHIIQJIKy HE3TOJM i3 MPOMO3UIli€l0 Mpo BHeceHHsS 3MiH B [lyOmiuny mponosunito, Kiient Bmpasi
poTsATroM 7 (ceMu) KaJIeHJapHUX JHIB, 3 THS OTPUMAHHS TaKol POIO3HMIIii, BIIMOBUTHUCH Bij JloroBopy.

9.6. 3 MeTOI0 MiATPUMKHU HalleXHOTO cTymeHs iHpopmoBaHocTi KiieHTa moxo unaanx pepakuiit [Ty6miunoi
MPOMO3UIIiI, Y TOMY YHCJi, TapaHTOBAHOIO oO3HanomyieHHS KirieHTa 3 MPOIO3UISIMH TIPO BHECEHHS 3MiH B
[Ty6miuny nponosuiito, KiieHT 3000B's13anuii perynsipHo 3Bepratucs B @K 3a oxepikaHHsIM BiIOMOCTEH Mpo
mporno3uiii moao BHeceHHs 3MiH B [lyOmiuny mnpomosuinito. BineimyBanus KiieHTOM BiIMOBIAHHUX PO3ILTIB
Odiniitnoro caiity ®K (mo wmicrare iHdopmamiro mpo umHHY pepakuito IlyOmiunoi mpomosumii, a Takox
NPOTMO3UIIii PO BHECEHHS 3MiH B [1y0OiuHy MpoONo3uIiiio) NpUpiBHIOETHCS 10 3BepHeHHs KitieHTa 3a BiAMOBiTHOIO
iHopmarriero 6e3mocepenuso B OK.

9.7. Sxmo inmm nonoxenHs [Ty6miynoi npono3unii nepeadavaroTh BiAMIHHUHN BiJl HABEIEHOTO B y JAaHOMY
nigposaini [TyOmiuHOi Mpono3uIiii mopsyioK 3MiHU okpeMux 4acTvH [lyOmiuHOi mpornosuiii abo iHIIUI TOpSIoK
noBiomiieHHs Kitienta mpo 3miau ymMoB JIoroBopy, TO Takuid OPSJIOK BBAXKAETHCS MPIOPUTETHUM 10 BiJJHOIIEHHIO
JI0 BUKJIaJICHOro y Janomy po3aini [lyGmiunoi npomno3uii.

PO3/ILI 10. KOH®IIEHIIVHICTh

10.1. Hagana CropoHamu oOfHa OjHIiKM iH(OpMaIlis, MOB’s3aHa 3 npeaMeToM J[oroBopy, BBaXKa€ThCs
KOH(IJICHINIIHOIO 1 He MOXe OyTH posrojiomieHa 0e3 MUChbMOBOI 3roju iHImoi CTOPOHU, 32 BHHATKOM BHIIAJIKIB,
nepeadadeHux 3aKOHOAABCTBOM Ta [1y0O1iuHOI0 Ipono3uiLi€ko.

10.2. B pamkax /loroBopy KOH(]IJEHIIIHHOO BU3HAETHCS, 30KpeMa:

- iH(dopmarlis, sika crocyerbest Apyroi CtopoHu, 3micty JloroBopy, Xolly WOT0 BUKOHAHHS 1 OTpUMAaHHX
pe3ybTartiB;

- iH(opMallist PO MOPSIIOK Ta po3Mip po3paxyHKiB Mixk CTOpoHAMU;

- mapoii Ta MPOTOKONM B3aemomii, IP-ampecw, KypHamu TpaHCAkKIlidi Ta iHIIA TEXHIYHA iH(pOpMAIli, SKa
BU3Ha4YeHa [[oroBOpoM, 3a BUKITFOUEHHSAM BiJJOMOCTEH, sIKi BiIOBiTHO 10 ToctaHoBH KabineTy MiHicTpiB Ykpainu
Ne 611 Bix 09.08.1993 poxy «IIpo meperik BiqOMOCTEH, 10 HE CTAHOBISITH KOMEPIIMHOI TAEMHUIL» HE MOXKYTh
CTAaHOBUTH KOMEPIIIIHOI TAEMHUITI.
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10.3. 3 metoro BukoHaHHs CTOpoHaMH CBOIX 3000B’s3aHb 3a JIOrOBOPOM HE BBa)KAETHCS IMOPYIICHHIM
KoH(]ineHuiiHOCTI Ta Oe3nexu CTopiH:

- HaJlaHHsI KOHQiIeHiiHoi iHpopMalii TpeTiii CTOPOHI 3 METOI0 BUKOHAHHS [loroBopy;

- HaJaHHA KOH(iAeHIiiHOT iH(pOopMaIIii 3 MEeTOI0 3armobiraHHs HepaBOMIPHUX Aii OyIb-sIKUX 0Ci0;

- HamaHHA KoH(pimeHmiMHOI iH(OpMaIi Ha mmiAcTaBi 00OB’S3KOBOi 3TiMHO 3aKOHOJABCTBA BHMOTH
NPaBOOXOPOHHMUX Ta IHIIMX YHOBHOBAXXCHUX JEpKABHUX OpraHiB, a TakoX B IHIIMX IepeadadeHux
3aKOHOJABCTBOM BHUIIAJIKaX.

10.4. Croponu 3000B’3yI0ThCs 320€3MeUnTH KOHIICHIIHICTh THPOPMAIIIT, sIKa cTana BiJOMOIO Y 3B’S3KY
3 BUKOHAaHHSIM YMOB Jl0roBOpYy i He JOITycKaTH i po3royIomeHHs.

10.5. Tndopmanis mpo IisnbHICTH Ta (iHAHCOBHH cTaH KOpUCTyBaua, 1o ctaina Bigoma ®K B xomi
00CITyroByBaHHS KOPUCTYBada Ta B3A€EMOBITHOCHH 3 HUM YU TPETIMU 0co0aMU il 9ac HAAaHHA TUTATIHUX TMOCITYT
3 MepeKasy KOIITiB 0e3 BIAKPUTTS PaxyHKy € TAEMHULECIO HaJaBadya MIATKHUX TOCIYT.

10.6. Koxxna Cropona 3000B’si3yeThcsi  3a0e3meuuTH  30epiraHHs, 3aXWCT Ta  3amoO0iraHHs
HECAHKI[IOHOBAaHOMY [IOCTYIy M0 iH(opMarii, M0 CTaHOBUTh TAEMHUIIO HajgaBava IUIATDKHUX IIOCIYT, Yy
BI/ITOBITHOCTI 10 BUMOT YHHHUX HOPMATHBHO-IIPABOBUX aKTiB(HE PO3royIONIyBaTy il Ta He BUKOPUCTOBYBATH 1i Ha
CBOIO KOPUCTb YU Ha KOPUCTh TPETIX 0Ci0, KpiM BUMAKIB, Iepe0aueHUX YNHHAM 3aKOHOIABCTBOM).

10.7. CropoHa, BMHHa B HECAHKI[IOHOBAaHOMY PO3rOJIONMICHHI iH(OpMAIlii, [0 CTAHOBUTh TAEMHHIIO
HaJaBada TUIATDKHUX MOCIYT, Ta/abo 11 BHKOPHCTAaHHI Ha CBOIO KOPUCTh UM HA KOPHUCTh TPETiX 0Ci0, 110 3aIoIisiio
HIKOJly HaJaBady IUIATDKHUX TMOCIYT Ta/abo MOCEepelHHUKY, HOro KIEHTY, KOPHCTYBady IUIATIKHUAX TOCIHYT,
3000B’s13aH1 BIJIIKOYBaTH 3aI0/[isHI 30MTKH Ta MOPaJIbHY LITKOIY BiAMOBIIHO JI0 3aKOHY.

10.8. Iligmucanusm 3asBu KiieHT Oe33amepedHo Hajae MM THCHMOBHH TO3BUI(ITMCBMOBHIA NTO3BIT y
po3yMiHHI cT.66 3akoHy Ykpainu «llpo mmatixkHi mociayrm» Ta cT.62 3akony Ykpainu «I[Ipo 6ankm i 6aHKIBCHKY
TUSUTBHICTBY):

- orpumyBatu OK indopmariito mpo KiieHTa, Mo MicTUTh O0aHKIBCHKY TAEMHUINIO Y OaHKaX, KOMEPIiHY
TAEMHHIIIO, TAEMHUITIO HaJaBayda TUIATKHAX TOCTYT, TAEMHUITIO iHAHCOBOTO MOHITOPUHTY, a OaHKaM/Ha/iaBadyam
IUTATDKHUX TOCIYT Halae J03BLT Ha po3kpuTTs i€l indopmarii @K, mo HeobOximna @K 111 BUKOHAHHS. YMOB
usoro Jlorosopy; ymoB noroBopiB, ykinaneHux DK 3 Oankamu/HazaBauaMu IJIATDKHHUX TOCITYT/ONepaTopaMu
TUTATDKHUX CUCTEM/TEXHOJIOTIYHUMH OTIepaTOpaMy; BUMOT HOPMATHBHO MPAaBOBUX aKTiB;

- HagaBatu ®K iH(opmaliiro, Mo MiCTUTh OAaHKIBCHKY TAa€MHHIKO, KOMEPIIHHY TA€MHUIO, TAEMHUIO
Ha/aBayva IUIATDKHUX TOCIYT, TAEMHUIIO (iHAHCOBOTO MOHITOPHHTY, iHIIUM HaJaBadaM IUIATLKHUX MOCIYT, JJIsS
BUKOHaHHS: YMOB 1boro Jlorosopy; yMoB moroBopis, ykimagenux @PK 3 Oankamu/HagaBadamy IUIaTDKHUX
HOCITYT/0TepaTopamMHy IUIATIKHUX CUCTEM/TEXHOJIOTTYHIUMH ONIEpaTOpaMu; BUMOT HOPMAaTHBHO IIPABOBHUX aKTiB.

PO311JI 11. YMOBHU BUKOPUCTAHHSA EJIEKTPOHHOT'O NIANINUCY
TA OBMIH JOKYMEHTAMMU

11.1. 3 meroro BukoHaHHS yMOB JloroBopy, CTOPOHM MOXKYTb HaJaBaTH OfHA OIHiN HoKyMeHTH(IX Komii) B
€JIEKTPOHHOMY Ta/abo marepoBoMy BHIIIsLIi(Ha iX BIACHUI PO3CY), AKIIO iHINE HE BU3HAYEHO 3aKOHOIABCTBOM
ta/abo ymoBamu [1yGuiyHol mpono3uiiii.

11.2. V pa3i nHaganas CTOpPOHOIO [OKYMEHTIB B €JIEKTPOHHOMY BHIVIAAI, HAa HACTYIIHI €JEeKTpPOHI
JIOKYMEHTH 000B’SI3KOBO HAKJIAIAETHCS:

1) kBauni¢ikoBanuii EIT ynoBaoBaxenoi ocoou Croponu(Ilinmucysada):

- 3asBa, norosopu(npaBodnHM) A0 JoroBopy Ta 10JaTKu A0 HHOTO;

- aKTH NpUHAMaHHA-TIepeaydi HaJaHuX IOCIYT, aKTH 3BIPSHHS B3a€EMHUX PO3PAXyHKIB, 1[0 BUHHMKAIOThH 3a
HoroBopom;

- TOBIJIOMIICHHS, JIMCTH, 3asBH Ta OyJb-iKi 1HII JOKYMEHTH, SKi MOXYTb OyTH CKJaJieHi Yy BHIJISII
€JIEKTPOHHOTO JOKYMEHTY, Ta SIKUMH CTOpPOHM MOXYTh OOMIHIOBAaTHCS 3 METOI0 YKJIQJAECHHS Ta/a00 BUKOHAHHS
CropoHamu Oy/ib-SIKUX JJOTOBOPIB, YO TOIIIO;

2) Mpoctuit EIl Tta/abo ymockonanenwii EIl IlimnmucyBada(sikimmo iHmme He Bu3HadeHo [lyGuivHOMO
MIPOTIO3UIIIE€I0 UM 3aKOHOABCTBOM )

- Peectpu Ta/abo BigomocTi mpo koxHHMH (akt npuiiomy Ilmnatexxy Ha xopucth KiieHTa, BiANOBiZHO 10
Honatky 1.2 no IlyGmiunoi mpormo3uilii Ta/abo yMmMoOB ykiazeHoro(3a HasBHOCTI) CTOpoHaMH J0roBOpY, IO
nepenodadae Bukopuctanus npocroro EIT Croponamn);

- 1HII eJIEKTPOHHI TOKYMEHTH/ENEKTPOHHI JaHi, MepeltiK SKUX MoNepeaHbo noromkeHuii Croponamu abo
BHU3HAYEHUH OKPEMHUM J0rOBOPOM Mixk CTOpoHaMHU.

Enexkrponna B3aemozis CtopiH, ska mOTpeOye BiampaBiaeHHs/OTPUMAaHHS/BUKOPUCTAHHS/TIOCTIHHOTO
30epiraHHs 3a y4acTIO TPETiX 0ci0 eIeKTPOHHMX JaHUX, AHAJIOTH SIKUX Ha MAlepoBUX HOCISIX HE MOBHHHI MICTUTH
BJIACHOPYYHHMH IJMKC BIANOBIIHO J0 YMHHOI'O 3aKOHOJABCTBA, a TaKOXK aBTeHTHU(IKaIis B iH(GOpMALIHHUX
CHCTEMax, B SIKUX 3IIHCHIOETHCS 00poOKa TaKMX €JICKTPOHHHUX JAHWX, MOKYTh 3IIHCHIOBATHCS 3 BUKOPHCTAHHIM
GJIEKTPOHHUX JOBIpUMX MOCHyr abo 0e3 OTpUMaHHS TaKHX MOCIYT, 32 YMOBH MONEPEIHBOI JOMOBICHOCTI MiX
YYaCHMKAaMU B3a€MOIii II00 TOPSIIKY €IeKTPOHHOI 11eHTH(iKalil y9aCHUKIB TAKUX MPABOBHUX BiTHOCHH.
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CTOpOHH BCTaHOBJIOIOTH Ta TOTO/UKYIOTHCS 3 THM, IO €NEKTPOHHUI JOKYMEHT BBa)KA€ThCS IIANHCAHUM
JaTolo0, IO 3a3HayeHa Ha JOKYMEHTI SIK Jara HOro YyKIJIaJeHHs/CKIAJCHHS HE3aJeXHO Bif JaTH €JICKTPOHHOTO
nianucy(3rigHo 1.11.2 ITy6niunoi mpomo3uiii) i MiTKH Yacy, SIKIIO iHIIe He BU3HA4YeHO J[oroBopoMm.

11.3. CTOpOHHU BH3HAYHUIIH, [II0 CUCTEMOIO SICKTPOHHOTO JOKYMEHTO00ITy € https://vchasno.ua (o TekcTty -
«BYACHOM»), sIKiio iHiie He Bu3Ha4eHO yMoBamu [Ty0OsiuHOT mpono3uilii a0 SIKIO BUKOPUCTAHHS 1HIITHX CHCTEM
EJIEKTPOHHOTO IOKYMEHT000ITy He Oyje moromkeHo CTOpoHaMH J0JaTKOBO.

Koxmna i3 CTopiH OBHHHA JTOJATKOBO JO 30epiraHHs oOpOOJIeHHNX MEePBUHHUX EJIEKTPOHHHUX TOKYMEHTIB
OyXTalNTepchbKOro OOIIKY y CHCTEMi eNeKTPOHHOTO JOKYMEHT00Oiry 3abesmeuntn ix 30epiraHHS B BIACHOMY
€JIEKTPOHHOMY apXiBi, 3aXUIIEHOMY BiJl JOCTYIY A0 HUX TPETiX 0Ci0.

Koxxna Ctopona 3000B’s13aHa CiIKyBaTH 32 HaJXOJDKEHHSIM €IEKTPOHHHMX JOKYMEHTIB Ta 3[iHiCHIOBATH ix
MpUiMaHHs, TEPeBipKy, MiAMUCaHHS Ta TMOBepHEHHs iHmIA CTOpOHI B Ti CTPOKH, SKi BCTAaHOBJIEHI YMOBaMH
JoroBopy mist mux IT0KyMeHTiB. SIkimo J[oroBOpoM He BCTAaHOBJIEHO CTPOKIB JAJIsl KOHKPETHHX AOKYMEHTIB, CTPOK
NpUAMaHHs, TMEpeBipKH, MiAMUCAaHHS Ta MOBEpHEHHs(3a HeoOXigHocTi) iHmii CTOpPOHI TakMX AOKYMEHTIB
CTaHOBUTH 3 (TpH) poOOYNX IIHI, TOYMHAIOYH 3 JIATH 1X HAICHUIAHHS.

11.4. EnexkTpoHHUWI TOKyMEHT BBaXA€THCA MIAMMCAHUM JIAaTOI0, IO 3a3HaYeHa Ha IbOMY JOKYMEHTI K JaTa
VKJIaJICHHS/CKIIaJIcHHs, Ta Ha0Mpae YMHHOCTI, SKUIO BiH OyB MigNHCAaHWN €JIEKTPOHHMM mignmucomM(3riano m.11.2
[Ty6niynoi npomno3unii) CTopoHOO-BiANpPaBHUKOM Ta OyB HaaiciaHuii CTOpOHi-0JiepKyBady, OTPUMAHHSI TaKOTO
HiIIHCAHOTO  €JIeKTPOHHOTO  JOoKyMeHTa CTOpOHOIO-O/IepXKyBadeM  IMIATBEPIKEHO, NP0 T€ HPOTArOM
nepenoaueHoro Jlorosopom ctpoky CTopoHa-oaep)KyBad He Iianucalia el JOKyMEHT Ta He Hajiciaia CTopoHi-
BIJIIPAaBHUKY MOTHBOBAHOI BiIMOBHU BiJl HOro mianvcaHHs. MOTHBOBaHA BiIMOBA Bij IiJIMUCAHHS EJIECKTPOHHOTO
JIOKyMEHTa HAJICWIIA€ThCS 3ac00aMU BITXWUJICHHS CHCTEMH EIIEKTPOHHOTO JIOKyMEHTO00ITry, 3 00O0B’SI3KOBHUM
HaJaHHA KOMEHTapiB IMpo OOTPYHTOBAHI MPUYMWHU BiAXMICHHS (BiIMOBH BiJI MiAIHCAHHS).

11.5. VYci NoBiAOMIICHHS, IO 3/AIMCHEH] 332 JIOTIOMOTOK €JIEKTPOHHOI TOIITH, BBAKAIOTHCS OJCPIKAHUM
aZjpecaToM 3 Yacy HaIXOJPKCHHS aBTOPOBI MOBIJOMIICHHS B €JEKTPOHHINA (hopMi Bif ampecara Mpo OJepKaHHS
IIBOTO EJIEKTPOHHOTO JTOKyMeHTa aBTopa. CTOpOHM 3000B’s3aHi MiATBEPPKYBATH IO €JIEKTPOHHIW MOITi (hakT
oTpuMaHHsI BiJ| iHII01 CTOPOHM TOBiZIOMJIEHB, HA/IICIIAHUX EIIEKTPOHHOIO MOLITOIO.

11.6. VYci nosigomueHHs CTopiH, 1m0 3AiMCHEHI y ManepoBOMY BHUIIIAMI, SKIIO iHIIE HE TepeadadyeHo
ymoBamu [ly6migHOI poro3urlii, OyayTh BBaXKaTHCS HAJIEKHUMH, SKIIO BOHU 31icHeHI CTOPOHAMHA Yy MUCHMOBIH
dopMi Ta HaJicIaHI PEKOMCHIOBAaHMM JIMCTOM, Kyp'epoM abo BpydeHi ocobucto 3a aapecamu CropiH,
3a3HAYCHUMH y BiIMOBITHOMY IMHCEMOBOMY NoBigomiieHHI CTopiH. /laToro OTpUMaHHS TaKHX MOBIIOMIICHb Oyze
BBaKATUCS JaTa iX 0coOMCTOro BpydeHHS a0o jJaTa, 3a3HayeHa Ha IOIITOBOMY IITEMIIENi BIIUTUICHHS 3B'SI3KY
onepkyBaua. Ha KiienTa moknmanaetbess 000B'SI30K II0JJ0 KOHTPOIIO 32 HAJIGKHUM OOCIYTOBYBaHHSM ITOIITOBOT
ckpuHbku KitieHTa Ta CBOEYaCHUM OTPUMAHHSIM KOPECIIOH ICHIIIT.

PO31JI 12. 3AKJ/IIOYHI ITIOJIOKEHHSA

12.1. CropoHn AOMOBWIMCH, IO SKIIO JlaTa BHUKOHAHHS 3000B's3aHHsA 3a JloroBopoM mpumajzae Ha
BUXIIHUN 200 CBSTKOBHIA JIeHb, CTPOK HOTO BUKOHAHHS IMEPEHOCUTHLCS Ha HAHOIMKYMEI POOOUHIL ICHD, 1[0 HACTAE
3a JIaTOI0 BUKOHaHHS 3000B'a3aHHs. JlaTa Ta yac BUMHEHHS Oy/Ib-akux Aiii CTOPOHM BH3HAYalOTh 32 KHiBCHKUM
gacoMm (GMT+2 rogunn).

12.2. Koxna i3 CtopiH MiATBEPKYE i rapaHTtye, 10 MpH nepeadi iHmid CTOpoHI NepcoOHATBHUX JTaHUX
Oyab-skuX (pizmuHHUX 0CiO, OyiM JOTpUMaHi BUMOTH CIEIialIbHOTO 3aKOHO/IABCTBA Y cepi 3aXUCTy TepCOHATTBHUX
JaHWX, Y TOMY YHCIi B YacTHHI OTPMMAaHHS 3roJd Ha OOpoOKy mepcoHaidbHHMX AaHuX. CTopoHa 3000B's3aHa
CaMOCTIHHO HOBIZOMIJIATH TakuM ocobaMm Ipo nepenady iHmid CTopoHi IX MepcoHaIbHUX AAHUX, a TaKOX PO
NOPSJIOK peatizamii HUMHU mpaB, BU3HaueHHX 3akoHOM Ykpainu «[Ipo 3axwcr mepcoHanbHUX AaHux». CTOpoHa
3000B's13aHa BiqmikoayBatu iHIIiH CTOpPOHI B MOBHOMY 00Csi31 Oy/ib-siKi 30MTKH Ta MIKOAY, 3aBJaHi MOPYIICHHSIM
abo HexocToBipHicTIO i€l rapanTii. @K, sk cy0’ekT nmepBHHHOTO (iHAHCOBOTO MOHITOPHHTY, Y BiIMOBITHOCTI Ta
Ha BHKOHaHHs BUMOT 3akonHy npo [IBK/®T, orpumye/oOpobisie/30epirae mepcoHanbHi JaHi KOpPUCTYBadiB 0e3
OTPHUMAaHHS 3TOJH Cy0’ €KTa MePCOHAIBHUX JTaHUX.

12.3. Yxnanmanuasam [orosopy npencraBuuku CtopiH iHmii CTOpoHi HagaroTh 3rofy Ha 30ip Ta 00poOKy ix
NEePCOHANBHUX JAaHUX BiAMOBIAHO 10 3akoHy Ykpainu «[Ipo 3axucT mepcoHaNbHUX OaHWX», 3 METOI BEICHHS
CropoHamu cucteMartu3allii Ta 00JIiKy rOCoAapChKOi TisITBHOCTI.

12.4. YV pasi, fkmo 3MicT Jeskux nosioxkeHs IlyOmiunoi mpomosumii cynepeunTs 3aKOHOOABCTBY, TO 1O
BigHOCHH Mk CTOPOHaMH 3aCTOCOBYIOTHCSI HOPMHU 3aKOHOJIaBCTBA.

12.5. HeniiicHicTh (HE3aKOHHICTh) ASSKUX MMOJIOXKEHb [1yOmiuHOT MPOIO3uIIil He Ma€e HACIIAKOM HEAIMCHICTh
IHIMX noJoxeHb [1yoniunoi mponosunii Ta [TyoniuHoi mpono3uiii B MiJIOMY, OCKIJIBKH MOXKHA MPHITYCTUTH, IO
Horogip 0yB O6u yknaneHuii i 0e3 BKIIOUEHHS A0 HHOTO TAKUX TOJ0KEHb.

12.6. Tlo Bcix muTaHHsX, HE BperyiaboBaHux [1yOmiuHOMO Tporno3uiito Ta/ado 3asBor, CTOPOHU KEPYIOThCS
BIJIITOBITHUMH HOpMaMH 3aKOHOIaBCTBA.

12.7. Y Bunazky, konu ogua i3 CTopiH He BUKopHcTalna abo BUKOpHCTAIa HE B MOBHOMY 00cs3i mpasa, 110
BUILTMBAIOTH 3 JJoroBopy abo 3 iHIIOI mpaBoBoi MmificTaBH, Lie HE 03HaYa€ BiAMOBY Lie€i CTOPOHH BiJl BUKOPUCTAHHS
iX y MaiOyTHBOMY.
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12.8. HasBu pozniiiB ITyOmiuHoi mpomo3uilii BUKOPUCTOBYIOTHCS JIMILE IS 3PYYHOCTI Ta JKOJHUM YHHOM
HE BIUIMBAIOTh HA 1X 3MICT 1 TIIyMa4YCeHHS.
12.9. CropoHu OOMOBWINCH, IIO y pa3i HEOOXiTHOCTI BHECEHHsS 3MiH 10 BUKIAJICHUX B 3asiBi yMOB
Horosopy, CTOpOHHN YKIaAar0Th JOTOBIp PO BHECEHHS 3MiH 10 JloroBopy.
12.10.Bci momatku no [Ty6mivnoi npomno3suitii, 3MiHu 10 JIoroBopy y TEKCTi SIKUX € mocianHs Ha J[orosip, €
iX HEBII'€MHOIO CKJIAIOBOIO.
12.11.®K minTBep/pKye, M0 BOHO € IUIATHUKOM TIOJIATKIB HA TPUOYTOK MiJNPUEMCTB Ha 3arajibHUX
MiJICTaBax BiATOBIIHO 10 3aKOHOIABCTBA.
12.12.MMignucanusam 3asBu KiieHT miaTBepikye, mo 0 ykiaaaHHs JloroBopy BiH O3HaWOMIICHUH 3
iHpopmauiero, BkazaHoto B cT.30 3axony Ykpainu «[Ipo mmatikui mocmyrm» Ta c1.7 3akoHy Ykpainu «llpo
(hinaHCOBI MoCITyTH Ta (DiHAHCOBI KOMITaHi1», o po3mimena Ha OdimiiitHomy caiiti OK.
PO3J1JI 13. PEKBI3UTU ®K
[ToBue naitmenyBanus: TOBAPUCTBO 3 OBMEXEHOR BIATIIOBIJAJIBHICTIO «®DIHAHCOBA
KOMITAHISI «kKOHTPAKTOBUI JIIM». Ckopoucte HaitmenyBaHHs: TOB « DK «KOHTPAKTOBUI [JIM».
Kon 3a €/IPIIOY 35442539. Micnesznaxomkenns: 04080, m. Kui, Byn. Mexwuripceka, Oya.82-A, kopm. b, odic
312./p UA 493226690000026503300843412 B AT «Omanbank», n/p UA 493226690000026503300843412 B
AKB "IHIYCTPIAJIBAHK". Ten. 0 800 60 30 03 (6e3K0IITOBHO 3 OYyAb-IKOI0 HOMEpa 1Mo YKpaiHi); EnexTpoHHa
momrTa: call-center@easypay.ua

T'enepanbHuil IUPEKTOP Masypenko B.M.
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