Honatok 1 .
1o Hakazy TOB «®K «KKOHTPAKTOBUU AIM»
Ne 186-O/1 Bix 22.02.2024 poky

Ily6niuna npono3unia TOB «®K «KOHTPAKTOBHUI JIM>»
Ha yKJajaeHHs JoroBopy npo HafiaHHsi MOCJIYT 3 NPUIiMAaHHS Ta nepeKasy MJIaTexXiB
(HoBa penakitisi)

TOBAPUCTBO 3 OBMEXEHOIO BIJITOBIJIAJIBHICTIO « PIHAHCOBA KOMITAHISI «<KOHTPAKTOBUIA
JIIM» (mami — ®K. Ckopouene Haiimenypamus: TOB «®K «KOHTPAKTOBHUM IIM». Kox 3a €JIPIIOY
35442539. Micuesnaxomkenns: 04080, Ykpaina, M. Kuis, Byn. Mexuripceka, 82a, kopm. b, odic 312. Jlinensis Ha
HaJaHHA (PIHAHCOBMX TUIATDKHHUX TMOCTAYT 3 TepeKady KOITIB 0e3 BIIKPUTTS paxyHKy, BHIaHA pIMICHHSIM
HamionansHoro 6anky Ykpainu 3a Ne 21/772-pk Bin 29.04.2023p.(cTpok aii — HeoOMesxeHmit) — 3anuc 12 y Peectpi
IIATDKHOT 1HGpacTpyKTypH), BimnoBiaHo a0 ctared 633, 641, 644 IusinsHoro Konekcy Ykpainu, crateii 197 Ta
181 T'ocmomapcekoro koaekcy Ykpaiaw, orojomrye mio I[lyOmiany mpomoswmiro Ha ykiamaHHs JloroBopy mpo
HaJaHHS TOCIYr 3 MpUiiMaHHsA Ta Tmepekasy miatexiB (mami — Ilybuaiuna mpomo3uuisi) yciMm cy0’exkTam
roCroAapIOBaHHA(IOPUANYHEM  0c00aM, (I3UYHUM 0c00aM-Cy0’€KTaM  MiANMPUEMHHMIBKOT MisJIBHOCTI), SIKi
npuiAMyTh(aKUenTyioTh) Aany [lyoniuny nponosumiro (zami - Kimientn).

[TyGniyna mpono3uuisi Habupae YUHHOCTI 3 JaTH ii oQiliiHOrO OMPHIIOAHEHHS Ha odiliiiHOMY BeO-calTi
®K http:/fincompkd.com.ua/(nani — Oginiiinuii caiit ®K) Ta mie 10 MOMEHTY OQII[iIfHOTO ONPHITIOTHEHHS Ha
HpoMy TioBimomuiieHHs: @K mipo ii Bigkmmkanusa(Y pasi BinkmukaHHs Oyab-skoi yactuau [lyOmiuaoil mpomno3wuirii, Bei
iammi momoskeHHs [lyOmiuHO1 mpomo3utlii, Mo He BiIKIWKaHI, 3aJUIIAI0ThCI YHHHUMH. MOMEHT ONpPHIIIOAHEHHS
3MmiH 1o [Ty6miynoi npono3utii abo [Ty6niynoi npono3uii B HOBi# penaknii Ha OdinifiHomy caiiti OK BBaxkaeThes
MOMEHTOM o3HaiomiieHHs1 KitieHTa 3 TekcToMm Takux 3MiH 1o [ly6mignoi mponoswumii abo [Ty6miaao1 mpomo3wuii B
HOBIH pemakiiii)..

TEPMIHHU, BUBHAYEHHS TA CKOPOYEHHSI

ABTopu3ais - npoueaypa orpumanns ®K nozsony Bin 6anky-emitenta Kaptku Ha mpoBeaenHs [Inarexy 3
BUKOpuUcTaHHsM KapTku.

PoOounii nenp — Oyab-sKuii POOOYMIA JACHB, 110 MOYMHAETHCS 3 9 ToauH 00 XBUIMH Ta 3aKiHYyeThcs B 18
rojuH 00 XBUJIMH 32 KHIBCHKHM 4acoM, 3a BUKJIFOUEHHSIM BUXITHUX(CYy0O0Ta, HEJIISA) Ta CBATKOBUX JIHIB.

Bunaropona — xomiciiina Bunaropoaa @K 3a HamaHy ¢iHaHCOBY MIATKHY MOCTYTY 3 IepeKasy KOIITiB 0e3
BIIKPUTTS paxyHKy(3a mpuiiManHa [lmatexxy Ha kopuctb Kiienta Ta Horo 0e3roTiBKOBe IepepaxyBaHHS Ha
PaxyHOK), po3Mip Ta NOPSZIOK CIUIATH SKOi 3a3HaYaeThesi B 3asiBi, a00 OyIb-siKa iHIIA TU1aTa y rpoiioBiit hopmi, mo
mijusarae crutati Kimiearom Ha koprcth OK 3a otpuMani mociyru 3 epeka3y KOMITiB 0€3 BIIKPUTTS PaxyHKY.

BIIC — BHYTpilIHRO/IEpKaBHA TUIaTDXKHA crucTeMa «DiHaHCOBHIA CBITY , oreparopoM sikoi € TOBAPUCTBO
3 OBMEXEHOIO BIJIITIOBIJAJIBHICTIO «YKPAIHCBKA TUIATDKHA CUCTEMA», xox 3a €JIPIIOY
35780941, micueznaxomxenns: 04080, m. Kuis, Byn. Mexuripcbka, 0ya.82-A, xopi. b, odic 309), yuacauku BIIC
Ta CYKYIHICTh BiJIHOCHH, 10 BHHUKAIOTh MI>K HUIMH TIPY TIPOBEICHHI Niepekasy komTiB (IlmaTexis).

Horoeip — yknaaenuit mibk ®K i Kiienrom Jloroip mpo HaJaHHS IMOCIYr 3 NPUIMaHHSA Ta Iepekasy
TUIATeXiB, NUIIXOM npuiiHATTA(akuenty) Kimiearom [TyOmiuHOT mpomo3wuiii.

3agBa — mignucana KiientoMm (#foro mnpexncTaBHMKOM) 3asiBa npo mnpuiHATTA (akuent) IlyGmiunoi
MPOTO3UIIii, sKa micis ii peectparii B @K, ctae ckiragoBoio Ta HEBiJl'EMHOIO YaCTHHOIO J[oroBopy.

3BiTHHiT nmepioa (3BiTHMII Micsub) — KaneHIapHUA Micallb, npoTsaroM sikoro OK HagaBanmcs mociayru 3
nepekasy [lnarexis, 3rigHO yMOB JloroBopy.

Kaprtka - nnaTiKHMA iHCTPYMEHT Yy BUIVIAII IUIATDKHOI KapTKH, €MITOBAaHOI OyAb-kuM OaHKoM YKpaiHu,
akuil Hazmae Horo nepxkarenmo (CrokWBady) MOIMBICTH 32 JIOMOMOTOIO [IMaTi>KHOrO TPHUCTPOIO iHINIIOBATH
nepekas KomrTiB 3 paxyHka CrioxkuBada 3 METOIO oruiaT Baprocti ToBapy (-iB).

KpanidikoBanuii EIl — ksamidixoBanuil enexTpoHHuil miamuc abo yOOCKOHAJEHWH eJIeKTPOHHUI
M ANUC(SIKIO TaKUi He 3a00pOHEHO BUKOPUCTOBYBATH JUIA BiJIITOBIIHUX IiJI€H 3TiTHO 3aKOHOIaBCTBA).

Mpoctuii EII — Oyap-sikuii eIeKTPOHHUIA MiAMUC(JIaHI B €NEKTPOHHIH (opMi, sSKi JOJAOTHCS JIO 1HITHX
EJNIEKTPOHHUX JIaHWX a00 JIOTIYHO 3 HUMH TMOB’S3aHi Ta MPU3HAYCHI JUIA iMeHTU(IKAIT MimUcyBaya UX JaHHX )
KpiM KBaJIi(hikOBaHOTO EIEKTPOHHOTO MiAMUCY Ta YJOCKOHAIEHOTO eJIEKTPOHHOTO MiAMHUCY.

HeratuBui obcraBunm - [lnarik, skuii B pe3ynbrari ockapkeHHs ©DK/OGaHkOM-eMiTEeHTOM
Kaprku/CrnoxxnBauem/[naTi>kHOIO  cHCTEMOrO Oyllo BH3HAHO TakuM, MmO OyB 3MAIHCHEHWH 3 MOPYIICHHSIM
3akoHOnaBcTBa Ta/abo mpaBui IlnaTtixkHOi cuctemu, Ta/abo Ilnatix He OyB ycHmilIHO 3aBepIICHHH Y 3B’SI3KY i3
TEXHIYHUM/TIPOrpaMHUM 300€M y poOOTi 00JIaQIHAHHS, TIPOIIECHHIOBOrO LEHTPY Ta/abo [lnaTiHOi cucTeMu 4u 3
IHIINX IPUYMH, BU3HAaYeHUX npaBuwiamu [lnatixHoi cucremu.

Omnepamniiianii 1eHb — JeHb, MpoTsaroM skoro MK 37iiicHIOE CBOIO MisUIBHICTD HEOOXiAHY JIsi BUKOHAHHS
TUTATLKHUX OTIepalii(- 1j1sl iHIMiIOBaHHS IUTATHUKOM/iHIIIaTOpOM MaTiKHUX onepauniid Ha Caiiti BctaHosieHo 3 00
roguan 00 xBwmmH 00 CeKyHHI 32 KHIBCHKHM 4YacoM 10 23 TOAWMHHU 59 XBWIMH 59 CEKyHI 3a KHIBCBKUM YacoM
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MOTOYHOT 100M; - /IS 1HILIFOBaHHSI IJIATHUKOM/iHiiaTopoM ruiatixaux onepamii y [ITKC ta [TH®IT BcraHoBieHo
srigao rpagiky podotu [ITKC ta ITH®II ta Brasyetses y Bianosignomy [THOII Ta Ha intepdeiici [ITKC).

IInaTisk — cyma KOWTIB B TOTIBKOBiHM Ta/ab0 Ge3roTiBKOBiK (GopMi y HamioHaNbHIM BamoTi YKpainu, 1o
nepekasyoThess CrnoxuBadem 3a mocepemauntBoM @OK wa Paxynmok 3 BukopuctanHsaMm llmatikHOro
npuctporo/peksizutis Kaprku ITnaTHrka abo eIeKTPOHHOTO IIPUCTPOIO, IO MICTHTH eIeKTPOHHI rporri ITiaTHuka,
Ha KopucTh KiieHTa 3 MeTOl cIulaTH 3a HagaHi/mpuadani abo Ti, moO MaioThb OyTH HajaHi/mpuadaHi B
MaitoyTHROMY ToOBapwm.

IlaaTickHa cucTemMa — MbKHapoaHa TuiaTtikHa cuctema MasterCard International ta/abo Visa International,
TiSUTBHICTD SIKMX 3IIHCHIOETbCS Ha TEpUTOpPil ABOX 1 Oinblle KpaiH, a TakoXX BHYTPIIIHbOAEp)KaBHA IUIATIKHA
cuctema HamioHanpHa riaTixkHa cucteMa «YKpaiHebkuid miatixauit npoctip» (ITIPOCTIP) ta/abo BIIC.

IpouecunroBuii meHTp - iHQOpMamiitHO-oOuncmoBansHuil 1ieHTp BIIC, sikmit BukoHye iH(opmamiiHo-
TexHiuHe oOcmyroByBaHHs yuacHUKIB BIIC Ta inmmx ckinagoBux BIIC 3 meToro 3abe3neveHHs] BUKOHAHHS HUMHU
¢ynkuii, nependauenux BIIC Tta i npaBuiamu.

InaTtixkauii npucTpii — TexHIYHUI TpUCTPIH, KK Kae 3Mory CroXUBady iHIIIFOBATH IepeKas KOITiB 0e3
BimkpuTTs paxyHky(ILmatexi) Ta mo3Bomse 3a mocepenHUNTBOM TexHonoriunoro omeparopa/BIIC B pexumi
peaqpHOro 4acy BCTAHOBJIOBATH 3B'I30K 3 OuMiHroBoro cucrtemoro Kiienta (y pasi HasBHOCTi), 30upaTtu Ta
nepenaBaTi iHdopMmamiro moao ¢dakTy iHiNilOBaHHA/puiiMaHHs/3aBepmieHHss Takoro Ilmatexy mo BIIC Tta
KitienTa, a Tako BUKOHATH iHIII omepamii 3rigHO 3 (YHKIIIOHATEHHMH MOXIIMBOCTSIMH IHOTO TpHcTporo. Ilig
[TnaTi>kHUM MPHUCTPOEM B paMKax JloroBopy ciin po3yMiTH, 30KpeMa, ajie He BUKIIOYHO: MPOrPaMHO-TEXHIYHUH
KoMIuieke camooOcayroByBanHs (mo Tekcty - IITKC), crpykTypHHM miIpo3nin/mMyHKT HagaHHS (iHAHCOBUX
nocnyr(mo Tekcry - kaca a6o ITH®II), nporpamue 3a0e3reueHHsT y BHIJIAAI MOOLTBHOTO J0JATKy Ta/abo BeO-
IoJaTKy, BeO-meperisiad Ta CalT B Mepexi IHTepHer, B T.4.,, aje HE BHUKIIOYHO, 3a aAPECOI0
https://easypay.ua/(nani-Caiit), mo MiCTUTh MpOrpaMHe 3a0e3MeUeHHs, MPU3HAYCHE IS 1HII[IFOBAHHS/3/Ti HCHEHHS
[Inarexy 3 BukopucranusaMm Kaprtku (ii pekBi3uTiB) Ta BiANOBimae BUMoraMm 3abe3rnedeHHs Oe3MeKH JaHuX IO0J0
npoBenenns oneparliii 3 Kaprkamu - PCI DSS (Payment Card Industry Data Security Standard).

BipryajabHuii JIaTisKHME TepMiHAJ - IporpamMHe 3a0e3neyeHHsl, 110 J1a€ 3MOI'Y 31MCHIOBATH IUIATIKHI Ta
1HI1I1 oneparii 3 BUKOpUCTaHHAM pekBi3uTiB Kaptku v Mepexi [HutepHer.

Paxynok — paxyHok Kiienra Ha skmit @K 3niticHIoe iepekas [ImaTexiB, pekBi3uTH sSKoTr0 BKazaHi KirieaToMm
B 3asBi(a y pasi 3MiHM SIKOTO - PEKBI3UTH SIKOTO HajgaHi KilieHTOM MHUCBMOBHM MOBiZOMIEHHSAM(O(imiHHIM
muctom) 10 OK) .

Peectp — monennwmii 3BiT @K B enektponHii (opMi, KA MICTUTH MEPEIiK BiIOMOCTEH Mpo MPUIHATI Ta
BUKOHaHI Iepeka3u KomriB 0e3 BiakpuTTsa paxyHky(Ilmarexi, ix cymm ta CrnoxwuadiB, Bix sikux Taki IlmaTtexi
Oysu mpuitHATI Ta nepekasani). @opma Peectpy HaBenena B Jlonatky 2 go [1yOmiuHOT mpono3wmirii.

Cnipna onepauist - [Inatixk, sixkuii ockapxkye ®K/6ank-emitrent Kaprkn/Cnoxusay/Ilnati>xkHa cucrema, 3
MIPUYUHY HasBHOCTI (pakTy HeraTuBHUX 0OCTaBUH.

Cno:xuBay — oco6a(TuIaTHHK), 1[0 Ma€ MPaBOBI MijcTaBy Ta iHinitoe [Inarix Ha kopucth Kitienra.

Croponu — @K i Kiienr.

TexHoJioriyHNii onepaTop — OpUAXYHA 0C00a, IO HAJA€ MOCIYTH NPOLECUHTY, KIIPUHTY a00 BHKOHYE
oreparliiiHi, iHpopMaliiiHi Ta IHIII TEXHONOTiYHI (QYHKIII, MOB’sA3aHi 3 HAAaHHSAM IUIATIKHUX MOCIYyTr, 0e3
3ay4eHHs KOIITIB 3a TUIATDKHUMU OTEpaIlisIMH Ha CBill paXyHOK.

ToBap — ToBapu, poOOTH, IOCIIYTH, IO peanizyloTbes/HanatoTbes Kiaientom CrioxxnBauy.

Hlaxpaiicbka onepauisi — [Inatixk, skuil iHiNiIIO€THCA/BUKOHY€ETHCS 3 BukopuctaHHsM Kapru CriokuBaua, ii
IyOJIshKy uM 3 BUKOpUCTaHHsIM pekBi3uTiB Kaptku (Homep Kaptku, ctpok aii, CVV/CVC koau), 6e3 103BOIY 9n
6e3 Bimoma CrioknBaya-3akoHHOTO Aeprkarens Kaprku(mo Brpadeniit/BukpajeHiit/miapodneniii Kaprii, a Takox 3
BUKOPUCTAHHIM OTPUMAHMX HIAXPAiCHbKUM HUIIXOM JaHHUX Npo pekBi3uTH KapTku, HeoOXimHWX i 3AifiCHEHHS
IInaTexy, TOIIO).

3akon mpo IIBK/®T - 3akony Ykpainm «[Ipo 3amobiranHsi Ta NpOTHIIIO Jeranizamii (BiIMHBAHHIO)
JOXOIB, OJep>KaHUX 3JIOUMHHUM LUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOLKEHHS 30poi
MacOBOTO 3HHUILECHHSD.

3aKoHOJAaBCTBO — YMHHI Ha BIAMOBIJIHUI MOMEHT HOPMAaTHBHO-TIPAaBOBI aKTH 3aKOHOJABCTBA YKpaiHU, B
TOMY YHCIi: 3aKOHH YKpaiHH, HOpMaTHBHO-TIpaBoBi akTu [Ipesunenra Ykpainu ta Kabinety MinictpiB Ykpainu,
HOPMAaTUBHO-TIPABOBI aKTH 1HIIMX OPraHiB JAEp>KaBHOI BJIAAM Ta OPraHiB MiCLIEBOIO CaMOBPSILyBaHHs, HOPMAaTHBHO
- mpaBoBi aktu HBY.

Busnauenns TepwmiHiB, 1m0 HaBeaeHi B IlyOmiuniii mpomosuiii, 3asBi, goxatkax no JloroBopy MaroTh
OJTHAKOBE 3HAYEHHS y BHIAJKY, SKIIO BOHHM BHKOPHCTOBYIOTbCs y IlyOmiuniii mpomosuuii, 3asBi, nomaTkax 1o
JloroBopy 3 BEJIMKOI JITEPH, SK B OJHUHI, TaK i B MHOXKHHI, SKIIIO 1HIIE MPSAMO HE BUIUITMBATUME 3 IX KOHTEKCTY.

PO311JI 1. HPEAMET JOI'OBOPY

1.1. IIpenmerom oroBopy € Hamanus @K 3a BinnoBigHy Bunaropomy mocmyr Kmienty 3 mpuiiManHs Ta

nepekasy [lnatexis (B T.4. iX nepepaxyBanHs Ha PaxyHoK), 3aiiicHIoroun peecrpartiiro Takux [Tnarexis y BIIC.



https://easypay.ua/(далі

1.2. JMana ITy6miuna mpormosumis (i3 qogaTkaMu 0 Hel) pa3oM i3 CKIaIOBHMHE 1 HEBII €eMHMMH YaCTHHAMM
HoroBopy (migmucana Kiientom 3asBa, miamucani CTOpoHaMH JOTOBOPH PO BHECEHHS 3MiH 10 JloroBopy)
CKJIaJaroTh €IUHUNA JOKYMEHT - JloroBip.

1.3. VYxnanatoun [orosip Kimient ta ®K moromkyroThes, 1m0 maHa [lyOnidHa mpomo3uiliss MICTUTh Yyci
icrotHi ymMoBH JlOTOBOpY, MPUHIWMIKA Ta 3arajibHi IMOJIOKEHHS IMOAO0 BCTAaHOBIEHHS IOTOBIPHUX BIAHOCHH MiX
Knienrom ta ©K, minkom po3ymitoTs npupoay Jorosopy Ta ¢piHaHCOBI IUIATKHI MOCIYTH 3 TepeKasy KOLITiB 0e3
BIIKPUTTS paxyHKy, o Hamaotbes DK, mpaBa ta 0008’ s3ku CTOpiH, M0 BUHUKAIOTH Ha miacTasi JloroBopy, a
TaKoXX Haciiaku, mo HactatoTs s DK ta Kimienra 3 yknagaaasam Jlorosopy.

1.4. Tis ymoB Ilybniunoi mpomo3umii He 3aCTOCOBYIOTBCS IO BPETYJIIOBaHHS BITHOCHUH 3a OyIb-SIKUMH
IHIIMMH J0TOBOpaMu, cTOpoHoo sikux € K ta/abo KiieHT, B TOMy 4ncii 10 OYyAb-IKHX 1HIIMX JIOTOBOPIB MO0
HaganHsa nocayr DK, okpim nependauennx y ganiii [lyOmiuniit mpomno3wnii.

1.5. Bignosigno 1o cratti 634 [{uBiibHOTO KOACKCY YKpainu J[OoroBip € J0roBOpoM MpHUETHAHHS.

1.6. Homep ta nara JloroBopy mpucBorwerbcs @K micns orpumanHs Hero Bia Kiienta 3asBu Ta BCix
JIOKYMEHTIB/BitomMocTeit, Bu3HaueHux 1m.2.1 [TyOmiunoi mpomno3wuiii, 3a BizcyTHOCTI moxo Hux y @K 3ayBakeHs Ta
MifCTaB U BiAMOBH Bix ykiangaras JloroBopy 3 KirieHToMm, 3riqHO 3aKOHOIABCTBA Ta BHYTPIMIHIX AOoKyMeHTiB DK
y 1iit cdepi.

1.7. Tlepeka3s [lnarexy € 3aBeplIeHUM 3 MOMEHTY HOT0 3apaxyBaHHs Ha PaxyHOK.

PO31JI 2. YMOBHU YKIIAJEHHS JOI'OBOPY,
CTPOK JIIi JOTOBOPY TA MOPSIJIOK MOTI'O NPUIIMHEHHS

2.1. Tlpuitasarts(akuent) Kimiearom wiei [TyOniuHoi npomo3umii 3aificHIOEThCS TIIsIXOM TofanHss KimieHTomM
mo @OK(s mamepoBoMy Ta/ab0 B €JIEKTPOHHOMY BHIJISIAI 32 BHKIIOYEHHSM BUMAJAKIB, BHU3HAYEHUX
3aKOHOIaBCTBOM):

— 3amoBHeHOi Ta mignucanoi Kimientom 3asBu, cknaneHoi HUM 3a BuzHaueHoo @K dopmoro, Teker skoi
onputronaeHuit Ha OdimiitHomy caitti ®K. Croim mignucom Ha 3asBi KiieHT 6e33acTepekHO MiITBEPIKYE, IO Ha
MoMeHT ii mimnmucaHas KiieHT o3HaiiomuBcs 3 TekctoM IlyOmidnHoi mpomoswmii, qomaTkaMu A0 Hel, MOBHICTIO
3pO3yMiB iXHIH 3MiICT, IOTO/XKYETHCS 3 BUKIAJCHUMH y HAX YMOBaMH Ta 3acBimuye ¢GakT npuiHsaTTs Kiientom
[Ty6niynHOoi mpono3uii;

— IOKyMEeHTiB/BimoMocTe, siki 3rigao 3akoHy mpo [IBK/®T i BaytpimHix mokymentiB @K y miit cdepi,
HeoOXimHI JuIsl 3IifCHeHHs HanexHOl mnepeBipku Kitienta Ta Bxkutrs ®K iHmmMxX 3axofiB, CHpSIMOBaHUX Ha
3ano0iraHHs Ta MPOTHIIIO Jeranizanii (BiIMUBAHHIO) JIOXO/IB, OJIEPKAHUX 3JIIOYMHHUM IIISIXOM, (DiHAHCYBaHHIO
Tepopu3My Ta (iHaHCYBAaHHIO PO3MOBCIOIKEHHS 30p0i MacoBOTO 3HMILIECHHS. JJOKyMEHTH B MarepoBOMY BHUIIIAII
i ANUCYIOTHCS BIacHOPYYHUM mmianucoM. Ha EnektponHi qokymenTn HaknanaeThest Kamidikoannii EIT.

EnexTpoHHI JTOKYMEHTH TOJAIOThCS 32 JOMOMOTOI0 EIIEKTPOHHOTO CepBiCy OOMiHY eNeKTPOHHUMHU
mokymeHtamun  «BUACHO», abo 3a gomomoror iHmMUX iH(QOpMAamiiHO-KOMYHIKAI[IMHUX CHUCTeM, SKi
BUKOpUCTOBYIOThCSI DK m1st mmx mineil, B T.4. 30KpeMa aje He BHKIIOYHO IUIIXOM iX HaicllaHHS 3aco0amu
eJIeKTPOHHOT motTH (e-mail) Ha enekTpoHHY anpecy y3ropkeHy 3 @K. Ininitoroun yknagenus JJoroBopy y Burisiii
Enexrponnoro noxymenta Kmient Hanae num ©K 3roay Ha BimnpasienHs iHdopmarii, mo HanexuTs Kiienty (y
TOMY YHCIIi, 0 CTAHOBUTH KOMEPIIHY TAEMHHINIO 1 KOH}iAeHIiHHY iH(OopMaIliio), o KaHaIax Mepex Irnepenadi
JAHUX 3arajlbHOr0 KOPHUCTYBaHHS, 30KpeMa €IeKTPOHHOIO IOINTOI Ha eleKTpoHHY momTy KiieHTa, 3a3HaueHy
HUM 3asiBii. KUTIEHT MOBHICTIO YCBIOMIIIOE, M0 iH(OpMallis, B TOMY YHCII Taka, II0 MIiCTUTh KOMEpIHHY
TAEMHHIIO 1 KOHQIIEeHIIHY iHQOpMaIifo, MepelaBaTHMEThCS TEeNEKOMYHIKAIHHUMU MepeXaMH 3arallbHOTO
JOCTYTy (BIAKPUTUMH KaHAJIaMH 3B’ 5I3KY), BHACHIIOK 90TO MOXe, He 3 BUHU @K, OyTH HOCTYITHOIO TpeTiM ocobam.
KitieHT moroKyIoThest, 0 y BUMAIKy PO3roolIeHHs Takoi iHpopmalii Ta Bimomoctel He 3 BuHN DK abo iioro
MPEJICTABHHUKIB, & BHACIIIOK HECAHKI[IOHOBaHUX il TpeTiX oci0 — DK 3BibHAETHCS Bl BiAMOBIAAIBLHOCTI 33 TaKe
PO3rOJIOLICHHS.

2.2. 3a BigcytHocti y @K 3ayBakeHb 10 orpumManux Bix KiieHnTta 3asBu/I0KyMeHTIB/BiIOMOCTEH, a TaKOXK
3a BIJICYTHOCTI MiACTaB MJis BiJIMOBM BiJ YKJIAJAEHHS 3 BIANOBIIHOK 0C00010 JlOroBOpy, BH3HAUYCHHX IIMM
HorosopoM Ta 3akoHogascTBoM, OK:

— peectpye 3asBy B OK, musixom npucBoeHHsT HoMepy Ta natu Jorosopy, 3rigHo m.1.6 IlyOmiuHoi
MIPOTIO3HIIIT,

Ta

— noBigomiisie rpo 1e KitieHTa B 07MH 13 HIPKYEHABEICHUX CIIOCO0iB!

3a JIOTIOMOTOI0 E€JEKTPOHHOI'O CepBicy 0OMiHY enekTpoHHUMH JokymMeHTamu «BUACHO», skmo ®K
orpumaio 3asBy Bij Kiienrta yepez «BHACHO»;

3a JONOMOTOI0 iHpOpMaLiiiHO-TeIeKOMYHIKaliiHOi cucTeMH, 0 BUKOpUCTOBYeTbca DK Ta uepes sixy OK
otpumaiio 3asBy Bix Kiienra;

3a JIOTIOMOTOI0 eJIeKTPOHHOI momrTr(e-mail) 3a agpecoro, 3a3Ha4eHOI0 y 3asBi (HaJEKHUM ITiITBEPIKEHHIM
TAKOTO HaJiClaHHS € BiIOMOCTI mpo me, mo 30epiratotecs y @K, 1 mignuc Takoi ocobu / ii yOBHOBa)KEHOTO
Ipe/ICTaBHUKA Ha 3asBi, NPUMIipPHUK SIKOT 3anumiaeTbest y OK).

Jlo Takoro moBiTOMJICHHSI MOYKE HagaBaTUCS(000B’I3KOBO HAAA€ThCs Ha BUMoOTry KirieHTa):



dorokormiss 3 opuriHany(uo HamgaBaBcs KitieHroM B mamepoBoMy Burismi) 3apeectpoBanoi PK 3assu
Kiienra,

abo

B JICKTPOHHOMY BUTIIAAI 3apeecTpoBana OK 3assa Kiienra.

Ha Bumory Kiienra, 3apeectpoBana ®K 3asBa, mo Hagaetbcs Kiienry, 3acBimuyersest KamidixoBarmm EI,
yrnoBHOBaxkeHoi ocobu DK.

2.3. JloroBip HabOyBae unHHOCTI 3 natu peectpanii @K 3assu, 3rigno m.2.2 [Iy6niynol nmpomno3wuilii, Ta Jie
MPOTATOM 1-TO POKY.

SAxmo sxonHa 13 Ctopin JoroBopy He 3asBUTH Npo po3ipBanHs JoroBopy, a came: @K He mi3Himre Hixk 3a 30
(TpUALATH) KaNeHAapHUX OHiB, a KimieHT He mi3Hime Hik 3a 60 (wicTaecsaT) KaJeHJapHUX AHIB A0 JaTH 3aKiHYeHHS
cTpoky 1ii JloroBopy, B TakoMy BUIaIKy JloTOBip aBTOMaTHYHO MPOJIOHTYETHCSA HA KOKHUIM HACTYITHUH PIK.

2.4. JloroBip Moxe OyTH po3ipBaHMii 3a B3aeMHOIO 3rofioro CrTopiH nuiaxom BunmHeHHs CTopoHamu
BiJIIIOBIAHOTO MUCHMOBOTO MPABOYHHY.

2.5. Jlis JloroBopy JOCTPOKOBO MPHITHHSETHCS 32 iHIMIaTHBOO ojHiel 13 CTOpiH y BUNAIKaX, MepeadaueHux
3aKoHOAAaBCTBOM Ta/abo 1uM po3aisiom [lybmiuaoi mpomo3urrii.

2.6. ®K mae mpaBo pozipBatu JoroBip B OAHOCTOPOHHBOMY IMOPSAIKY, LUIIXOM HampaBieHHs KiieHTy
MUCHMOBOT'O TIOBiTOMJICHHSI, He Mi3HimIe Hixk 3a 30 (TpUALSTH) KaJCHIAPHUX THIB 10 mepeadadyBaHOi AaTu HOro
posipBanHsa. llpm mpomy Jlorosip BBakaeTbcs pO3ipBaHMM 3 JaTH MOBHOrO0 BHUKOHAHHSA CTOpOHaMHU CBOiX
3000B’3aHb Ta MPOBEJICHHS YCiX B3a€EMOPO3paxyHKiB 3a JJoroBopom.

2.7. KimienT mae mpaBo posipBatu [loroBip B OJHOCTOPOHHBOMY MOPSAKY, HUIsIXOM HampasieHHs DK
MUCHMOBOTO TTOBIOMJICHHS, HE Ti3HiIe HiX 32 60 (micTaecar) KaleHIapHUX THIB 10 TependadyBaHol qaTH HOoro
posipBanHsa. Ilpm mpomy JloroBip BBa)KaeTbcs pO3ipBaHMM 3 JaTH NOBHOrO BUKOHaHHSA CTOpOHaMu CBOiX
3000B’3aHb Ta MPOBEJICHHS YCiX B3a€EMOPO3paxyHKiB 3a JJoroBopom.

2.8. Y pa3i omnpotectyBanHsa omepaiii (chargeback Ilmarexy) nepxarenem Kaptku, 3 BHKOpHCTaHHSIM
peKBi3UTIB sKOi OyB iHimioBanwii IlmaTixk, emirenTom KapTkum a0o IUIATIKHOIO OpTaHi3alli€r/y4acHUKOM
[TnaTixkHoi cucTeMu, sika 3abe3rnedyBaia MPOBEACHHS epeKa3y KOIITIiB, Micis po3ipBaHHS/TIPUIIMHEHHS CTPOKY il
Joroeopy, aist JloroBopy nposioHryeThess Ha ¢cTpok 180 (CTo BiciMIecsT) KaJIeHAapHUX JIHIB 3 qHS oTpuManHs DK
JOKYMEHTa, 110 MiATBEPAXKY€E TaKe ONPOTECTYBAHHS.

PO3/ILJI 3. PETJIAMEHT B3A€EMO/II CTOPIH

3.1. Ins BuxoHanus ymoB J[loroBopy @K s3nailicHioe iHQopManiiinnii OOMiH 3a TOCEPEAHUIITBOM
IIpouecunroBoro meHTpy Ta/abo TexHomoriyHOTO oOreparopa 3 OONIKOBOIO cucTemoro KiieHTa, BiAIIOBIAHO 10
HOPSIIKY TEXHIYHOT B3a€EMO/IiT Ta €IEKTPOHHOI0 JOKYMEHTo00Iry, BukianeHoro B Jlonarky Nel ta Jlonatky Ne 4 no
[Ty6niynoi npono3utii Ta K BianosigHo n1o ymos JloroBopy npuennanns no BIIC, Bkimovaroun Taxi faii, ane He
00MEXYIOUUCh HUMU:

3.1.1. ®K s3piiicaroe mpuiiom IlnarexiB TiNbKM 3a yMOBH MOIEpEAHbOro oTpuMaHHsA Bix CnoxuBaya
iH(opMarlii, sska 0JJHO3HAYHO ijeHTU(IKYye Horo B cuctemi oOmiky Kiienta (HOMEp 0COOOBOIO paxyHKy, HOMED
noroeopy 3 KirieHToMm Tomo), Ta miaTBepKeHHsS Bix 00iikoBoi cuctemMu KirieHTta (y pasi HasBHOCTI TEXHIYHOT
iHTerparii) Mpo MOXIMBICTh 3/1iHCHEHHs 3apaxyBaHHs [laTexy Ha PaxyHOK a y BUIaAKy 3iHCHEHHS MpUMaHHS
[Tnarexxy B rorieumi, 1m0 Bignosigae m.5 4.19 cr.14 3akony npo [IBK/®T - Ha cymy, 1o € OiLIbLIO0 5 THCAY
IpuBeHb aje MeHmow HiK 30 THCSY TpuBEHb(3a BiACYTHOCTI O3HAK IMOB’S3aHOCTI TaKOl IUIATIXKHOI omeparii 3
IHIIMMH TUIATDKHUMM OIIEPaLisiMM, 10 B CyMi IepeBHLIYI0Th 30 THCSY IPUBEHB), U 3apaxyBaHHA Ha PaxyHoK 3
METOI0 OIUIATH BapTOCTI TOBapiB, pOOIT, MOCIYT, MOTANIEHHS 3a00pPrOBAaHOCTI 3a KPEIUTOM, BHUKIFOYHO IiCIIS
HaganHa Kientom no ®K indopmamii(manux), siki J103BOJISAIOTH 3IIMCHUTH BiJACTeKEHHs depe3 Kinienta 3a
JIOTIOMOT'OI0 YHIKaJIbHOTO 00JIIKOBOTO HOMepy [lnaTexy Ta BU3HAUUTH OCOO0y, SKa yKIlaia BiJIMOBIIHHUIA JIOTOBIp 3
Krienrom, 30kpeMa HacTymHi JaHi mo10 Gi3uuHoi ocodu: - mpi3BuILe, iM'a Ta (32 HAIBHOCTI) 10 0AaTHKOBi; HOMEP
paxyHKa/eleKTPOHHOTO TaMaHIlsl, Ha SIKOMY 30epiraroThcs eJIeKTPOHHI TPOI (fali - eJEeKTPOHHUH raMaHellb), 3
SKOTO CITHCYIOTHCSI KOINTH, a B pa3i BIICYTHOCTI paxyHKa - YHIKalbHUU 00JikoBHI HOMep (iHAHCOBOI omepairrii,
KU JTa€ 3MOTy 3JIIHCHUTH BIJICTeXKEHHS OIeparlii Ta 3a HasBHOCTI JIOJJATKOBOIO iH(OpMAIIi€l0 70 IILOTO HOMEPY
HaNpHUKIaZ, HOMEp 3aMOBIICHHS/HOMED JIOTOBOpY/TepcoHalbHUM imeHTH(ikaTop CrnoxuBaya, TOLIO; Micle
npoxuBaHHs (a00 miciie nepeOyBaHHs (Bi3UUHOT 0COOHU - pE3UACHTA YU MICIIe TUMYACOBOIO MepeOyBaHHs (i3muHOT
ocobu - Hepe3uJeHTa B YKpaiHi) abo HoMep (Ta 3a HasBHOCTI - Cepilo) macmopTa rpoMaasHuHa Ykpainu (abo
1HIIOT0 JOKYMEHTa, IO MOCBiAYye 0co0y Ta BiAMOBIAHO 10 3aKOHOJABCTBA YKpaiHH MOke OyTH BUKOPHCTAaHUM Ha
TepuTopii YKpaiHu Jutst yKJIaJeHHs MPaBovrHIB), a00 peecTpalliitHnii Homep 00JIiKOBOT KApTKH IJIaTHUKA MTOJIATKIB,
a00 aaTy i MiClie HApOKCHHSL. ;

KrieHT moBMHEH NOTpUMYBaTHCS 3asBJICHOTO HUM OpieHTOBHOTO 0Ocsry ¢inaHcoBux omnepauii(Ilnarexis)
Ha MICSIb, BIZOMOCTI 11010 3arajibHoi cymu sikoro Kirienrom Hamano 1o ®K, 3 MeToro HanexxHoro BukoHanus OK
3axo/iB 3rigHo 3akony npo [IBK/®T Ta y pasi #oro 30iibmieHHs, KinieHT 3000B’13y€ThCSI MUCbMOBO MOBIIOMIISATH
©OK mpo e 10 $pakTHYHOI AaTH HACTaHHS LMX 3MiH, 3 3a3HaUYEHHAM NPUYMH IHOTO. Y pa3si nepeBuieHHs KimieHToM
3agBJICHOTO HMM OPIEHTOBHOTO 00cATY (hiHAHCOBHX Olepaliil, ocTaHHii 30008’ s3auuii Hagath 1o PK muceMoBi



MOSICHEHHS Ta JOKYMEHTH, IO IiATBEPIKYIOTh MPUYMHU TaKOro 301IbIICHHS Ta (aKTHYHUH OPIEHTOBHHMU 00CST
¢inancoBux onepauii(IlnarexiB) Ha MicsIb.

3.1.2. V pasi HasBHOCTI TexHiuHOi iHTerpanii ®K nepemae Knienty BizomMocTi npo KokHUH (akT mpuiiomy
[Tnarexxy Ha xopucth KilieHTa B peKHMI pealIbHOTO Yacy ILIAXOM €JICKTPOHHOrO OOMiHY AaHMMHU 3 OOJIIKOBOIO
cuctemoro Kiienra, mogepxyrodnch nporenyp, nepeadadennx [lybmigaoro npomo3utiiero, B inmomy Bumnaaky OK
Hazae Peectpu;

3.1.3. ®K nepenae Kiienty BimoMocTi npo kKoxHHHA (akT nepekasy [lnatexy 3 Bukopuctanusm KapTku B
PEXHUMI PeaTbHOTO Yacy IIISTXOM eJIEKTPOHHOTO OOMiHY TaHUMHU 3 00IIKOBOIO cucTemMoro KitieHTa, 1oaepKyrodnch
nporeayp, nepeadaderux [IyomigyHO0 MPOMO3UIIIEL0;

3.1.4. KiienT po3ymie, mo OaHk-emiTeHT KapTku abo OaHk-ekBaiip B 0€3yMOBHOMY IOPSJIKY Ma€ MpaBo 3
nHS onpoTectyBaHHs CriockuBadeM BinmoBigHoro [lmarexy, mpotsrom BusHadeHoro cT.89 3akony Ykpainu «lIpo
TUTATLKHI TOCTYTH» CTPOKY, YTpUMYBaTH (a00 BUMaraTH KOMIIEHCYBAaTH) 3 HACTYMHUX HaJXOIKCHb Ha KOPUCTD
Krienra cymu xomTiB, ass moBepHeHHs1 CroXuBavy, y BUNaAKax BU3HAaHHS [Inarexy HegiiicHUMH;

3.1.5. IInatix BBa)Ka€ThCSA HEAIWNCHUM, SIKIIO:

- [Imarix BigOyBaeThCs 3 MOPYMIEHHM TIOJIOKEHb JloroBopy;

- y BUnaJky BuHuKHeHHs1 CriipHoi oneparii;

- Taky omnepariro emiTenToM KapTtku/IlnaTi>kHOIO cucTeMoro BU3HaHO/3asBeHO sk [llaxpalicbKy omneparito.
CTOpOoHH IIMM TOTOPKYIOTHCS, IO JOCTaTHIM MiATBEPKEHHIM IIaXpalChKOTO XapakTepy Ta/abo HemiliCHOCTI
npoBeneHnx [lnarexiB € oxepkani @K B Oyap-sikoMy (B T.4. €NEKTPOHHOMY) BUIJIAII 3asBU/TiATBEPKECHHS
OankiB-emiTeHTiB KapTku ta/abo [TnatixkHux cucrem;

- ko KitieHT He B 3MO031 HaAAaTH: JOKYMEHTH, IO MiATBEPPKYIOTh ICTUHHICTh ((DaKTHYHICTH) TPOBEICHHS
[Inarexxy. Takumu HOKyMEHTaMH MOXYTh OyTH €NEKTPOHHI XypHamu llmaTexiB, eNeKTPOHHI XypHAIId CauTy
https://easypay.ua/ abo caiity KiieHTa; MOKyMEHTH, 110 3aCBiI4yroTh (akT iHiniroBanHs CroxuBadeM [LnaTexy
(sxi mictare: mpizBume Ta iM’ss CroxkuBada, Woro aapecy, omuc ToBapy (-iB), sfKi 3aMOBISB, JOKYMEHT, IIO
3acBimuye ¢akt noctaBku Toapy (-iB) TOIIO);

- CriokuBau JIOKyMEHTaJIbHO MiATBEpIKYyE (akT HeHalaHHS abo HEMOBHOTO HagaHHA ToBapy, sikuil OyB
omnauennii yepe3 ®K, a KiieHT He NOBiB mpoTuiexHe (BiACYTHIH JOKYMEHT, IO 3acBiauye (akT Mpomaxy
Tosapy, mianucanuii CioxxuBadem);

3.1.6. V pasi 3nificienns CnoxuBadeM moBepHeHHs ToBapy (-iB) unm HeHaganns Kiientom CroxuBady
Tosapy (-iB)/4actkoBoro HamaHHs ToBapy (-iB)/BigmoBu Bing ToBapy (-iB), 3apaxoBanuii [lmatixk Ha PaxyHok
niansrae nepepaxyBaHHio KiieHToM Ha nmotounuii paxyHok CrnoxwuBaya, omnepamii 3a sIKUM 3IiHCHIOIOTBCS 3
BUKopucTaHHsAM KapTku Ta 3 skoro Oyno iHimiiioBano Ilmatixk, mpotsrom 2 (1BoX) poOodYMX AHIB 3 MOMEHTY
3BepHeHHs CnoxkuBaua j0 Kiienra un OK;

3.1.7. Bunaropona, mo Oyna orpumana 3a [lmartix, Bkazanuit B m. 3.1.5. Ta/abo m. 3.1.6. nanoi Ilybmiunoi
Mpomo3uilii, moBepHeHHIO KitieHTy He miamsrae;

3.2. Ilnatix wmoxe Oytu iHinifioBanuii CrHoXuBayeM IUIAXOM BHECEHHS TOTIBKM a00 MUIIXOM
BukopuctanHs Kaptku (Hioro pekBi3uTiB)/€IEKTPOHHOTO MPUCTPOIO, MO0 MICTHTh EJIEKTPOHHI Tpomri (#oro
PEKBI3HTIB).

3.3. Ilpuiimanns/mepeka3 [InarexiB 3MiHCHIOETHCS O (aKTy HaJAINTYBaHHs iHGOpPMalLiHHOTO OOMiHY 3a
nocepeaHUITBOM [IporiecuHroBoro neHTpy ta/abo TexHomoriuHoro onepartopa 3 001iKoBOIO cucteMoro Kitienra.
[Ipu npomy, CropoHn noMoOBWINCH, o mignucanHs Kiientom mnepmoro akty HazaHux ®K mocmyr Oyne
BBKATHCS (PaKTOM MiATBEPPKEHHSAM 3i cTopoHH KilieHTa Hale)XKHMM YHHOM HaJlAIITOBAHOTO iH(opMariiHOTO
oOMiHy.

3.4. Jlo MOMEHTY BHKOHAaHHS IUIATDKHHUX OIEpaliii 3 BUKOPHCTAaHHAM peKBi3UTIB KapTku depes
Bipryanbhuii matixeuii - Tepminan(nodarky npuiimanas DK BigmosimHoro Buay [lmatexy), Kiient
3000B’A3YETHCS:

1) mamatm OK(mis moromkenns OK MOXKIMBOCTI BHKOHAaHHS NHMX IlmarexiB GaHKOM-eKBalipoM)
iH(popMaLiio mpo Horo BUAX JisUTbHOCTI(IIO MOBHUHHI BiANOBiAATH (aKTUYHO 3AiKCHIOBaHIN AisiibHOCTI KitieHTOM)
Ta 3MiHY UMX BUZIB AisIbHOCTI KiieHTOM(SIKI Ha BUKOHAHHS YMOB JIOTOBOPY NP0 HaJaHHS MOCIYT €KBalpHHTY,
YKJIaZieHoro Mix OaHkoM-ekBaiipoM Ta DK, nosigomisiincss OK 6anky-exBaiipy, Uit npu3HadYeHHsI KOy KaTeropii
nisutbHocTi Kimienra(undpose Bu3HaueHHs Kareropii mismibHOCTi KitieHTa, 1m0 mpu3HAa4YaeThCsl OaHKOM-EKBapOM
3TifIHO 3 MpaBuiaMu [1natiHoT cucTeMn)), a came:

- iH(opMallifo Mpo IporpamMHe 3a0e3neueHHs(alpec Bcix BeO-CalTiB, Ha3BH MOOLIBHUX JIOAATKIB, TOIIO) JIe
Oyjie BUKOpUCTaHO BipTyanbHUH MNaTihKHAN TEpMiHAT;

- iHdopMalio, o0 3aMUTYEThCSI OaHKOM-EKBAailpoM Ha BUKOHaHHS yMOB noroopy ®K 3 HMM Ta YMHHOTO
3aKOHO/IABCTBA;

- Ha 3anmuT OK (sxmo Taki BimomocTti He moctymHi PK) BimomocTi momao Kiienra 3 €quHOro aepxaBHOTO
peecTpy IOpUINYHUX 0Ci0, (i3MYHUX 0Ci0 — MIAMPHEMIIB Ta IPOMaACHKUX (OpPMyBaHb, 3 O(iLiiHOrO BeO-calTy
LHEHTPaJILHOTO OpraHy BHUKOHABYOI BIAIM, IIO pealli3ye OepXaBHY IOJITHKY y cdepi Aep:kaBHOI peectpamii



IOPUANYHUX 0Ci0 Ta Qi3MYHKUX 0Ci0 — mianpueMIlB (caiT https://usr.minjust.gov.ua/ua/freesearch) e B T.4. BKa3aHi
OCHOBHI BUIH misutbHOCTI KitieHTa.

Krient posymie, mo Bumiesa3HaueHa iHopmaris HUIM HanaeTbes, 1uis 11 HaganHs OK OaHky-exBaiipy, s
Npu3HaYeHHA(BU3HAYCHHS ) HUIM KOIy Kateropii aisutbHOCTI KimieHTa.

Knient nanae indopmariro no ®K 3a dpopmoro B Jlonatky 3 1o Jorosopy(nami - [ToBiqoMieHHs) B OJHH 3
HACTYITHUX CIIOCOOIB:

«a») 3 enexTpoHHOi aapecu Kiienta Ha emexktpoHHy aapecy ®K. IloBimomneHHs HagcuimaeTbest B hopmi
EJIEKTPOHHOTO JOKYMEHTY, 3 HaKJIaJleHNM Ha HBOTO KBaTi(piKOBAaHMM ENEKTPOHHHUM IIiAIKMCOM YIOBHOBaXEHOI
ocobu Kiienra;

«0O») depe3 cucteMy eleKTpoHHOro nokymeHToobiry «BHACHOy. IloBinomiieHHs HaacuiaeTscs B Gopmi
eJIEKTPOHHOTO JOKYMEHTY, 3 HaKJIaJeHNM Ha HBOTO KBaTi(piKOBAaHMM ENEKTPOHHHUM IIiAMKMCOM YITOBHOBaXEHOI
ocob6u KitienTa, y BimnoBigHOCTI /10 ipaBmi Bukopuctanas «BHACHOy;

«B») Ha azapecy 3a micuesnaxomkenHsaMm OK. [loBinomMaeHHsT HaIA€TbCS B MAIEPOBOMY BHUIIIAI 32 MiANUCOM
ynoBHOBakeHOT ocobu Kirienra(ckpimneHa BimOuTkoM mnedatkn KirieHTa(3a HasSBHOCTI TEYaTKH)) TMOIITOBHM
BiIIIpaBIEHHSIM a00 0COOHCTO, UIIXOM BPYUECHHS yIIOBHOBaXKeHiH 0cob6i @K, ynmoBHOBaxkeHOI0 0coboro KiieHra.

2) orpumaTH nuckMoBe noromkeHas OK, mo miaTBepaxye MoxkIuBicTs BukoHanHs1 @K BiamosinHoro BUAy
[Tnarexis, inpopmartis mo/o sxux Hanana Kmientom g0 @K 3rigno mm. 1 n.3.4 [Iy6miunoi npomo3urii.

[oromxennst @K mpo MoxxnmuBicTh BUKOHAHHS BinnmoBigHoro BuAy [lnarexiB Hagcunaerbcs OK mo Kiienra
B OJIUH i3 c1oco0iB, 3a skuM DK orpumano Bin Kiienra indopmanito 3rigHo mi.«an-«B» mi.l m.3.4 Ilyomiunoi
MPOTIO3HUIIiI.

Kiienry 3abopoHsieThest oTpumyBatu [lmarexi, momo skux HuM He oTpuMaHo Bim DK mmcemoBe
HIOTOJUKEHHS TIPO MOKJIMBICTB X BHKOHAHHS.

Knienty 3a60oponeno 6e3 nonepennsoro noromkenns 3 ®K posmintysatu BipTyanbHi miuaTi>kai TepMiHaIU B
OyIbp-IKOMy TporpamMHOMY 3abe3rnedueHHi(BeO-caiiTaX, MOOUTFHUX [ONATKaX, TOMIO0) Ta/a00 OyIb-IKUM YHHOM
nepenaBaTi BipTyanbHUH TUTaTi kAN TEPMiHAT IHIIMM 0co0aM, 10 MOXe MPU3BECTH 0 HEHAICKHOTO BUKOHAHHS
3000B’s13aHp 3a JloroBopom, B T.4. 3aBaaHHs 30uTkiB @®K/0anky-exsaiipy/[lnarixkuiii cuctemi Tomo. Y pasi
HEHaJJaHHs/HeCBOEYacHOro HajganHs KiieHToM a0o0 HajaHHS HEMOBHOI / HEJOCTOBIpHOI / HE YMHHOI iH(opMarii
KitieaToM ab0 HemOTpUMaHHS iHITUX BUMOT, [0 BU3HA4eHi JloroBopoM, ocTaHHIH 3000B’I3y€THCS BIAMIKOAYBATH
OK Bci 3aBaani it num 30uTKH (mtpadu 3 6oky HamionansHoro 60aHky Ykpainu; mrpadHi caHKIii 3 00Ky OaHKY-
ekBaiipa, [InatiHoi cuctemu, Tolmo. B T.4. y pasi BusBieHHs GakTy MiCKOAUHTY(TIpU3HAYCHHSI OaHKOM-EKBapoOM
KitienTy xoxy kareropii mismeHOCTI KitieHTa, o He Bignosigae gaktuaHiil gisubHoCTi KitienTa 3 Buan Kiienra. Y
pa3i BusBiNeHHs (QakTy mnpuitmanHa llmatexiB dYepe3 BipTyalbHWH IIATOKHUE TepMiHAN pPO3MIIICHUNA B
nporpaMHoMy 3a0e3rneueHHi(BeO-caliTax, MOOUIBHMX JOAaTKaxX, TOIIo) abo TpeTiMu ocobamu, o HE OyIo
noropkero Kiiearom 3 @K), B moBHOMY 00cs31 B CTPOK HpoTAroM 15 poOouYMx ITHIB 3 MOMEHTY OTPUMAaHHS
BignoBimHOI BuMorun @K, 1m0 MiCTUTh iHPOPMAIIiFO/TOKYMEHTH Ki OJTHO3HAYHO ITiITBEP/KYIOTH (haKT 3aBIaHHSI
30uTKiB 3 BHHHU KitieHTa Ta X cymy.

PO31JI 4. 3BATAJIBHI TIPABA TA OBOB'SI3KU CTOPIH

4.1. ®K mae npaso:

4.1.1. Ins BUKOHaHHS CBOiX O0OB’s3KiB 3a JloroBopom 3amydyatu TpeTix oci0 (ydacHukiB BIIC Ta ix
[Mnarixui npuctpoi, OaHKiB-ekBalpiB, TeXHOJIOTIYHUX ONEpaTopiB, IHIIMX Cy0’€KTIiB IUIATLKHUX TOCHIYT 3TiTHO
3akoHy Ykpainu «[Ipo miaTiHi HOCIyTH») Ta BCTYNATH 3 HAMU B JOTOBIpHI BiTHOCHHHU BiJl CBOTrO iMeHi, MpH
IIbOMY BCi BUTpPATH, SIKi BUHUKAIOTh y 3B’SI3KY 3 3aIy4eHHsIM TpeTix ocib, @K cruiauye 3a BlnacHUT paxyHOK.

4.1.2. PosmimaTi B Mepexi IHTepHeT 3a anpecoro https://easypay.ua/ iHpoOpMaIil0 NMPO MOMKIUBICTH
3aificHeHHs [[narexis.

4.1.3. CamoCTiiiHO BH3HA4YaTH YMOBH Ta MOPSAOK HaJaHHS NOCIYT 3 npuiiManHsa [lnarexis, B ToMy uucii
BCTAHOBIIOBATH TUIaTy (Komiciro) juist CriokuBaviB 3a 37iiicHEeHHS repekady [liaTexiB, mpuiiMaTi pillieHHsS TPO
3YIUHEHHS/TIPO BIMOBY B MpoBeleHI (DiHAHCOBOI omepallii TOmo. YMOBH JOTOBOPY PO HATaHHS IUIATDKHHUX
MOCHIYT 3 TMepeKasy KOIITiB 0e3 BIAKPUTTSA paxyHKy Ta iHpopmais, mo HagaeTbcsa COXHBady 3TiTHO BUMOT
3akoHy Ykpainu «lIpo mmartixai nocmyru» onpumogneHa @K ta moctynHa KopucTyBadaM JAjisl O3HAHOMIICHHS 3
Hero Ha Odimiiinomy BeOcariti @K Ta Caiiri(https://easypay.ua).

4.1.4. 3niliCHIOBATH BHKOPUCTAHHS TOProBeIbHOI Mapkn €9 P 1a toprosenbHoi Mapku Kiienta (y pasi
il HasIBHOCT1).

4.1.5. V pasi nomunkoBoro 3apaxyBanHsi @K na PaxyHok cym, mo He mijsaranu 3apaxyBanHioo, OK mae
NpaBo 3pOOUTH MEepepaxyHOK 3a paxyHOK HacTynHuX [lmatexis.

4.1.6. 3 MeTol HaJEeXHOro BUKOHaHHS BUMOT 3akoHy mnpo [IBK/®T, mae mpaBo 3amutyBatn a KiieHT
3000B’s13yeTbest HanaBatu @K Oynp-sky iHopManiro Ta 1oKyMeHTH, 1m0 HeoOXigni @K miist 3nilicHeHHs 3aX0/iB
Hane)xHoi nepeBipku KiienTa (fioro npencTaBHUKIB) Ta iHIINX 3aX0/iB 3rigHo 3akony npo [IBK/OT.

4.1.7. BinMOBIIATH B MPUHOMI JOKYMEHTIB, 3asBH y BUITAJKy HEAOTPUMAHHS BHMOT IIOAO iX OGOpMIICHHS
Ta/a00 SKIIO BOHM MICTATH HE HEIOBHY/HE YHHHY 1H(POPMALIIIO .

4.1.8. Orpumysaru Bix Kiienta Bunaropony 3a mociyru @K B po3mipax Ta CTpOKH, 10 BU3HAUEHI Y 3asiBi.



4.1.9. IniiroBaTd BHECEHHS 3MiH B IOPSAKY, BH3HaueHOMY I[IyOJIiYHOIO IPOMO3MINEN, IMOA0 YMOB
Horosopy, B T.4. po3mipy Bunaropozu.

4.1.10. Ilpwm BimMmoBi 3 6oky Kiienra 3aiifichutu omnary Bunaroponu, BimmoButi Kiienty/CrnoxxuBauy B
3aificHeHHI/mpuiHATTI [Inarexy.

4.1.11. 3piiicaroBat Bepudikaio Ta iHII 3aX0AH 3 HANEXHOI nepeBipkn CIIOKHWBaYiB y BUMAIKAX, IO
nepexndaueni 3axkonom npo [IBK/®T, a Kuient 30608’ s13yethest cnipusiti OK y mpoBeneHHI 3a3HaYeHUX 3aXOJiB,
[UITXOM Ha/IaHHS HasiBHOI B HHOTO iH(pOpMaIiii Ta JOKyMeHTiB mo10 CroxuBada.

4.1.12. HanamroByBatu [lnarixkHi mpucTpoi TakuM 4uHOM, MO0 CHOXWBa4 3AIMCHIOIYH Tepekas
[Inatexxy maB 3Mory oOupath Ha ekpai [lmaTiXHOTO NPUCTPOIO0 WIISIXM OTPUMAaHHS KBUTaHIIi, SKa €
MiATBEPDKEHHSM KacoBOi omepauii, B T.4. B EJIEKTPOHHOMY BHWIJISAAI, OO MpPHKIALy, CMC-TOBiTOMJICHHS,
enexTponHa nomTa CrioxkuBada Ta/ado 1HIII NUISIXW TUCTaHIIITHOTO KaHAITy 00CITyTrOBYBaHHS.

4.1.13. B 0ZHOCTOPOHHBOMY TMOPSAKY Ta B OyIb-sIKMi MOMEHT MPHU3YNHHUTH BHUKOHAHHA OOOB’SI3KIB 3a
JoroopoM (B T.4. iputiom [Tnarexis Ta/abo npuiiom [lnaTexis 3 BAKOPUCTAHHSM pekBi3uTiB KapTku) y pasi:

- mHasgBHocTi y DK BimoMmocTeit mpo mpoBeneHHS/mimo3pu y mnpoBeaeHHi CrnoxuBadem/KiierTom
[Taxpaiicpkux orepartiif, HemiiicHuX [lnaTexis;

- vagauus Kinientom ©K HemocToBipHOi iHpopManii B pamkax [lorosopy;

- HassBHOCTI 3 Ooky KurienTta icroTHuX mopyiieHs JloroBopy, 3akoHoaBcTBa abo npasui [maTikHUX crCTEM
a0o TiIcTaB MiA03pIOBATH TaKi MOPYIICHHS;

- nepeectpanii ®K B mi>kHapoaHiii ruiatixkHii cuctemi MasterCard International Ta/abo Visa International;

- 3nivicHeHHs KitieHToM BUAIB MiSTIBHOCTI, SIKI MOXYTh 3aBJaTH IIKou pernyTaiii ®K;

- 3milicHeHHs KirieHTOM BHIIB [JisSUTBHOCTI, sKi 3a00opoHeHi 3akoHOAAaBCTBOM Ta/abo [lmaTixHUMEU
CHCTEMaMH;

- HasBHICTh BUMNAJKiB BiAMOBH KitieHTa y moBepHeHHi CrioxkuBayaMm (B cyneped BiAMOBIIHUM HOJIOKEHHIM
3aKOHOMABCTBa YKpaiHM TPO 3aXHCT TMpaB CIIOKHBAYiB) TPOIIOBUX KOIITIB y 3B’SI3KY 13 IOBEPHEHHSM HUMH
Tosapis/BimmoBoto Bix ToBapy.

[Mpo npunuuenns npuiiomy [Inarexis, ix ABTopu3amii 3riTHO MOJOXKEHb 1BOTo MiaAnyHkTy, @K nosigomise
Kitienta nuisixom HarpaBlIeHHS JIMCTa Ha €JISKTPOHHY ajpecy, 1o 3a3HaueHa KiientoM B 3asBi ab0 uepe3 cucreMy
EJIEKTPOHHOTO JTOKyMeHT000iry. CTpok, Ha SIKUH TPHUIHHSETHCS HAOAHHS TOCITYT, BCTaHOBIMOEThC DK
caMoCTiiiHO Ta Ha BiacHWi po3cyd. Ilpo BigHoBmeHHss HanmaHHs nocayr ®K wHampasnse Kiienty nmucr Ha
EJIICKTPOHHY aJipecy, 1o 3a3HaueHa KiienTtoM B 3asBi.

VY pasi HasBHOCTI 3 Ooky KiienTa icroTHMX mopyieHb JoroBopy, YMHHOTO 3aKOHOAABCTBA a0 IpaBMIl
[InarixxHOi cucTtemMu, abo MiACTaB MiIO3PIOBATH Taki mopyileHHs, 3a pimeHHsM DK Ta/abo Ha BuMoOry OaHKa-
ekxBaiipa/[lnatixknoi cuctemu, ®K moxe npunuautH Aito0 JloroBopy B OAHOCTOPOHHBOMY TOPSIAKY B OyIb-SKUit
MOMEHT.

4.1.14. He nepepaxoByBatu KiieHTy rpomioBi Komrtu mo HefmidcHUM [lnatexxam 4u yTpUMyBaTH KOIITH 32
HEIMCHOIO OIEPalli€lo 3 HACTYIHUX HaJIXOJDKEeHb Ha paxyHok KitieHTa.

4.2. KuienT Ma€ npaBo:

4.2.1. BumaraTti cBO€4acHOTO i TOBHOTO 3apaxyBaHHs [lmarexiB Ha PaxyHok 3rimHo ymoB [loroBopy.

4.2.2. Orpumysatu Bix @K noxarkoBy indopmaiiito momo Criokupadis, ki 3aidcHmwm [1naTixk, sSKIO Taka
iHpopmaitist HasiBHA y DK.

4.2.3. OrpumyBatu Big PK moxkymeHTn Ta iH(opMalio, IIO CTOCYIOThCs mpaBoBigHOcMH CTOpiH 3a
HoroBopoM. Y pa3i, sIKIIo Taki 1okyMeHTH Ta iHopMmaiis Hagarotbess PK Ha omnaTHii ocHOBI, KitieHT Mae npaBo
iX OTpUMaTH 32 YMOBH 3JIiIHCHEHHS BIIMOBITHUX IJIaTeXiB Ha KopucTh OK.

4.2.4. TuiiroBatn npusynuHeHHs [lmarexis, posipanHs JloroBopy y BcTaHoBiaeHOMY IlyGmiuHorO
TIPOTIO3UIII€I0 TTOPSTIKY.

4.2.5. 3Bepratucs 10 OK 3 Oyap-skumu 3assBaMu, KJIOMOTAHHSIMU Ta iH.

4.3. ®K 3000B'A3y€THCS:

4.3.1. 3a mucpbMOBOIO BHMOTOI KilieHTa mMiATBEPAUTH CBOE TMpaBO HA 3AIMCHEHHS oOmeparlii 0100
npuiimanns [Inarexis.

4.3.2. 3a0e3neunTH 11i101000Be OTpUMaHHs [LnaTexiB 3 JOTPUMAaHHSAM IMOPAIAKY TEXHIYHOI B3aeMojii Ta
BE/ICHHS €JIEKTPOHHOI0 I0KyMeHT000iry CTOpiH.

4.3.3. IlepepaxoByBaTu oTpuMani [lnaTexi okpemMuM ogHUM IuTaTekeM 3a OnepaniiHui AeHb NpUHMAaHHS
[MnarexiB npotsroM 3 (TpboX) poOoumMx JHIB Tichs orpumanHs Bijg Kiienta 3rimHo ymoB JloroBopy
MiJATBEP/PKEeHHS Ha npoBeneHHs [LnaTexy/3rigHo PeectpiB Hamanux BianoBiaHo 10 1. 3.1.2 [TyGmiunol npomno3uiiii,
Ha PaxyHok 3 npusHaueHHsM [lnaTexy, mo Bkasyerscs Kitientom B 3asBi.

4.3.4. He miznime 15:00 HactymHoro po6odoro mus K Hamae/nanpapnsie Kiienty Peectp 3a monepenHiit
Omepartifinuii  neHp mnpuiiManHsA [lmaTexiB, NUIIXOM HampaBleHHS eIEKTPOHHOTO Jmcta 3 azapecun OK
registers@easypay.ua Ha enextpoHHy aapecy Kiienra, mo Bkazyerbest KitieHToMm B 3asBi.

4.3.5. Ha Bumory Kiienra HanaBatu Buau/nepenik [InaTi>xHUX IpUCTPOiB.

4.3.6. HagaBaTu koHCy/bTamii npeacraBaukam Kirienra 1momo ymMoB npuiiManis [lnatexis.
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4.3.7. HagaBaTu BuibHUE fgocTyn a0 iH(opMmalii, o He € KOH(IACHIIHHOW Ta crocyeTbes ydacTi PK y
[natixHil cucTeMi.

4.3.8. 3abe3meunTy 3aXMCT Ta HENOMMPEeHHS KoHQiaeHUiiiHol iHdopmamii, orpumanoi Bix Kiienra B
€JICKTPOHHIM Ta/a00 marepoBii GopmMi.

4.3.9. Tlonepenubo moro/pkyBatn 3 KilieHTOM 3MICT mpec-peni3iB, iHQopMaIliiHUX MaTepiaiiB, peKIaMHHX
AaHOHCIB Ta TOBiJOMJIEHb, PEKIAMHUX MakeTiB, sKi crocytoTbesi JoroBopy Ta siki @K mmanye myOnmiynao
PO3MOBCIOMKYBaTH, OKpiM iHQoOpmamii Ha caifti B Mepexi IaTepHer 3a ampecoro https://easypay.ua/ mpo
MOJJINBICTB 31iHcHEeHH [lnaTexis.

4.3.10. 3a omepauisiMu 3 TpuiiMaHHS Ta nepekasy [lmarexiB i3 3actocyBaHHAM [ImaTiKHUX MPUCTPOIB
¢dopmyBaTu Ta HagaBatu CroKUBayy BiANOBIAHUN KaCOBUI TOKYMEHT (KBUTAHLIS/4€K) Y BUTIISAI AIIEpPOBOTO abo
€JIEKTPOHHOTO JOKYMEHTA.

4.4. KiieHT 3000B'A3y€ThCA:

4.4.1. BuacHo BuriauyBatu BuHaropoy.

4.4.2. HanaBatu ®K Oynp-sky iHGopMaliiro, HEOOXIIHY JJisi BUKOHAHHS OCTaHHIM CBOiX 00OOB’SI3KiB, B T.U.,
ajie He BUKIIOYHO, BiIOMOCTI TIPO 3MICT TOCmoapchkoi misutbHOCTI Kimienta, xapakrep ToBapis, mpo HasBHICTH Ta
cratryc obmikoBoro 3amucy CnoxuBaya B cucteMi oOiniky Kiienra, peectpu Beix orpuManux Big @K 3anutiB Ha
npoBeneHHs [lnatexiB, mo marooTe MictutH imeHTHdikarop CrnoxuBada y o0mnikoBii cuctemi Kiienra, cymy
IInaTexy, AaTy Ta 4ac HOro NpOBEAEHHS TOLLO.

4.4.3. Tloromxysat nonepennso 3 DK 3micT mpec-peniziB, iHpopMamiifHUX MaTepialiB, PEKIAMHHX
AHOHCIB Ta MOBIJOMJICHb, PEKJIAMHHUX MAKETIB, fAKi CTOCYlOThCs [loroBopy Ta siki KiieHT IuiaHye myOJigyHO
PO3IIOBCIOKYBATH.

4.4.4. Cnoimatu cBoix CHoxuBadiB mpo MOXJIHBICTH 3ificHeHHs [lmarexiB 3a mocepemnunTBom DK,
Hajaroun CrioskMBavyaM BiNOBIAHY iH(OpMaIIito, y3romkeny 3 OK.

4.4.5. OopmmroBatu puadanHs ToBapy BukmodHO ogHUM [lmarexem, ToOTO Oe3 po30MBKH HOTO Ha /Ba
4y Oibie Ta 6e3 4acTKOBOro opopMIIeHHS OIrIaT ToBapy TOTIBKOBUMH KOIITAMHU.

4.4.6. lorpuMyBaTUCh BUMOT 3aKOHOJABCTBA Ta BKa3yBaTW B 3asiBi JOCTOBIPHI BIJIOMOCTI IpPO XapakTep
nociyr/po6it/ToBapie KiienTa, 1o Hanatotees CrioskuBadyam.

4.4.7. Y Bunanky npuidHATTS KilieHTOM pillleHHs po TpUITMHEHH(MPU3ynuHeHHs ) HanaHnHs mociryr DK 3a
JoroBopoM, HeraiiHO aie B OyAb-SIKOMY BHUIAAKY He Mi3Hille Hixk 3a 3 (Tpu) poboui aHi, moBigomutu npo e PK y
NUCHMOBIH opmi.

4.4.8. HagaBatu Ha nuiceMoBuil 3anmuT @K iHbopMarito Ta/abo qOKyMEHTH(HAIEKHO 3acCBiueH] iX KOmii),
mo HeoOxigui @K s 3mificHeHHs HaiexxHOI mepeBipku Kimienra(itoro mpezcraBauka)/itoro CrioxuBadiB (3a
HasBHOCTI Takoi iHdopmarii y Kirienra) Ta/abo 3zificHeHHs iHIINX 3ax04iB 3rigHo 3akoHy mpo [IBK/®T mpotsarom
3 (TproOx) pobounx mHIB, 3 MOMEHTY oTpuMaHHs KimieHTom Takoro 3anuty Big @K, sxmio iHmmid cTpok iX HamgaHHS
He BU3HauYeHui B poMy 3anuti @K (B Mexax po3yMHOr0 CTPOKY BUMHEHHS LIUX i)

4409, [Ipotsirom 3-x poOouux IHIB 3 JHS BUHUKHEHHS 3MiH, aji¢ HE MI3HIIIE HDXK 1€ HEOOXIJIHO I
HanexxkHoro BukoHaHHs ®K ymoB 1poro Jloroopy, mmcemoBo mnoBigomisith DK(nmamaBatn DK odimiiini
JMoKyMeHTH(ix xorrii)/iHdopMartito, IO M ITBEPHKYIOTH I1i 3MiHH) TPO:

- 3MiHy BigoMocTei 1moao Kiienra (Miclie3HaX0pKeHHS, 0aHKIBCbKUX PEKBI3UTIB, B T.4. PEKBI3UTIB HOMEPY
paxynky Kitienra ans nepekasy [lnarexiB, azpecu eIeKTpOHHOI TIOIITH, HOMEPIB TeJIe()OHIB, TOIIO);

- MPU3HAYEHHs/ 3MiHY 0Ci0, SKi MalOTh MPABO MIAMKUCY TOKYMEHTIB, IMOB'I3aHUX 13 3iHICHEHHAM oreparliii 3a
JoroBopoM, B T.4. kepiBHUKa KiieHTa;

- BHECEHHS 3MiH JI0 YCTaHOBUMX JOKyMeHTiB Kitienra;

- 3MiHy KiHIIeBOro OeHedimiapHoro BiacHuka KilieHTa Ta HOro HaJIeKHICTH 0 Kareropii MONITUYHO
3HAYYNUX 0ci0, YeHiB 1X ciM’1 4M 0Ci0, OB’ A3aHUX 3 MOITHYHO 3HAYYIIIUMH 0COOAMU;

- 3aKiHUeHHs(IPUTIMHEHHST) CTPOKY JIii/BTpaTy YMHHOCTI/BU3HAHHS HEIHCHUMU JIOKYMEHTiB/iH(opMartii, 1o
Hagasanucs Kmienrom no ®K, 3 MeTo0 BHKOHAHHS OCTaHHLOKO 3aXOIB HaJIeKHOI nepeBipku KiieHTa 3rigHO
3akony npo [IBK/®T;

- 3MiHH A0 iHIOI iHopMmarii, mo HagaBaracs Kmiearom o @K, 3 MeToro 3/iiiCHEHHS OCTaHHBOIO 3aXO7iB
HanexxHoi nepesipku KiienTa 3rigno 3akony npo [IBK/®T.

4.410. He niznime 3 (Tppox) poOOUMX AHIB 3 JHS OTPUMaHHS JTOKYMEHTIB 3a JloroBOpoMm, mMCEMOBO abo
JMCTOM Ha azpecy Provider@easypay.ua 3 enekrpoHHoi aapecu KitieHTa, 1110 BKa3aHa HUM B 3asiBi, MOBIJOMIISITH
®K 1po Bci MoMiveHi HETOYHOCTI Ta TIOMIJIKH Y TaKUX JOKYMEHTax. Y pasi, skuio Bij KiieHTa BIpoJIOBK CTPOKY,
BCTAHOBJICHOTO B JIAHOMY ITyHKTI HE HAJIMIIUIO TIOBIIOMJICHHSI TIPO HETOYHOCTI Ta TMOMHMJIKH, BCs iHQOpMAITis Yy
TAKOMY JIOKYMEHTI BBa)Ka€ThCsl MOTODKEHOI0 Ta MiaTBepakeHoo KirienTom, mo mos30aBnse npaBa Kiientra Ha
BIJIIIKOJYBaHHS Oy/b-SIKHX 30WMTKIB, 3yMOBJICHHMX HEBIJMOBIIHICTIO 3AIHCHEHHMX OIEpalii, 10 3a3HaueHl y
JIOKYMEHTI.

4.4.11. Hazanur @K, B cTpok, mo He nepeBuurye 3 (Tpu) podoui aHi, HagaBatn K indopmamiro mpo:

- Kepena noxomkeHHs ToBapis;

- nepenik URL Bcix web-caiitis/Intepaer-marasuni Kiienra;
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- HasBHicTh, y Kitienta ceprudikatiB, JiNeH3iH, M03BOJIB, 10 HAAAIOTh MPaBO peaizamii BiAMOBIIHHX
ToBapiB, a TakoX IHMKX HEOOXIMHUX Ui Takoi peanizamii AO3BUIBHUX Ta IHIIMX JOKYMEHTIB (AKIIO Taki
BUMAraroThbCs 3riTHO i3 3aKOHOIaBCTBOM);

- MpaBa IHTEJIEKTYyIbHOI BIACHOCTI, IO OB ‘s13aHi 13 ToBapamu, siki peanizyoTses KitieHTom.

4.4.12. Tlporsrom 180 (cta BiciMaecsaTH) KaJCHIAPHUX JHIB 3 JaTH PO3ipBaHHs/IpUTHHEHHS JloroBopy, B
Oe33amepeyHOMy TMOPSAKY BUILIadyBaTu (kommeHcyBaTn) ®K Bci cymu rpommoBux KOIITIB, fKi OyAyThb CrHcaHi
3/BucraBneHi PK 3a mperemsismm [lnmaTikaMX cucTteM Ta/abo OaHKiB-eMiTeHTIB KapTok/OaHKiB-eKBaupiB,
OB ‘I3aHUMH 13 aBTOpH30BaHNMH | lmaTeskxaMu, mpoBEACHUMH MPOTATOM CTPOKY Aii JloroBopy. 3a3HaveHi BUIIATH
MaroTh OyTH 31ificHeHi KiieHToMm He mi3Hime, HiX mpoTsroM 10 (gecsatn) podounx AHIB 3 Aatu HaacuiaanHs OK
Krienty BimoBigHOT MMCHMOBOI BUMOTH, 32 BKa3aHUMH y TaKiii BUMO3i maTi>KHUMH pekBizutamu OK.

4.4.13. Be0O-caiit/InTepHeT-Marasus/iHiie mnporpaMmHe 3a0esmneueHHs(mam pasom — caiT) Kiienta(ske
BUKOPHUCTOBYETHCS KitieHTOM), Ha sIkoMy po3MilyeThcst BipTyanpHU# MIaTKHUM TepMiHAN, POTATOM CTPOKY il
JoroBopy BiAmoBizaTiMe HACTYITHUM BUMOTaM:

- BC1 BHYTPIIIIHI TIOCHJIaHHS CTOpIiHKK caiiTy KirieHTa moBuHHI OyTH pOOOYMMH 1 3MaTHUMHU A0 aJ€KBaTHOI
00po6Ku iHpOpMAITii;

- yepe3 caiiT KilieHT He MOBMHEH HaJaBaTH MOCIYTH «PO3Bar IJisl TOPOCIHX», MOCIYrH 3HailoMcTB («Adult
Entertainment»);

- Ha caifti KirieHTa He moBWHHO OyTH TocwiaHb abo OaHepiB mimo3pinmx [HTepHET-calTiB (HampUKIa,
CaMTIB IS JOPOCIUX Ta IHIINX, BUKOPUCTAHHS SIKUX 3a00pOHEHO BHYTPIIIHIMHU JOKyMeHTaMu [1naTiKHUX crcTeM
Ta 3aKOHOJABCTBOM, a00 SKIIO Taka iHopMalis BBOAUTH B oMaHy CHoKHBaya), a TAKOX MOCHJIaHb OaHEPHHX
MEpPEeXK, Y SIKUX MOXKYTh CIDTMBATH OaHEPH ITiIO3PIJIOTO 3MICTY;

- caift KitieHTa He TOBMHEH PO3TALIOBYBATUCS HA OE3KOIITOBHUX CEPBEPaX, SIKi HANAIOTh MMOCIYTH XOCTHUHIY,
a TaKOX Ha cepBepax, He pekomeHaoBanux DK, 6ankom-ekBaripom OK;

- HagBHICTb Ha caiti KitieHTa akTyanpHOI AoBinkoBoi iH(popmarii mpo Kiienrta, #ioro micie3HaxoHKeHHS,
ajzpecy JUid KOpeCcHoHeHIIi1 (aapeca He MoXxe OyTH 0 3aIUTaHHA), a TAKOK KOHTAKTHHX HOMEpiB TenedoHis, 3a
skumu CrioxKrBayd MOKe 3B’ s13aTUCH 31 CiTy:k00t0 minTpumku Kiienra;

- Ha caiti Kiienta Mae OyTu 3a3Ha4YeHUN OMMC CIIOKMBYMX XapaKTEPUCTUK TOBapiB, IO peali3yrOThCs
yepe3 CalT (cepes] iHIIOTo, He Ma€ MiCTUTH HEIOJIKIB, 0 MOXYTh CTAaTH MiACTABOIO JUIS MIOBEPHEHHS IIATEXKY 3a
[Tnatexxem), akTyanbHi LiHM Ha ToBapu, IeTaqbHHN OMKC MPOIEAYp 3aMOBJICHHS Ta JOCTaBKM ToBapiB Ta ix
ornati 3 BUKopucTaHHsIM KapTok(iX peKBi3WTIB), OMUC MPOIEIYP MOBEPHEHHS KOIITIB, HAJAHHS PIBHOIL[IHHUX
Tosapis, oOmiHy ToBapiB i T.11. y pasi BinMoBi Big ToBapy, HasBHICTh BiArykiB mono Kiienta, ioro ToBapiB To1o.

4.4.14. [TIlporsarom Bcboro ctpoky aii JloroBopy Tta mnpuitmanas DK I[lnarexis, mo iHImIFOIOTHCS 3
BukopuctanusMm Kaptku, KitieHT 30008’ A3y€eThCS:

- JIOTPUMYBATUCS BUMOI' YCTaHOBYMX JOKYMEHTiB/mpaBwil MibKHapoaHux Ilmarixuux cucrem VISA Ta
Mastercard (mami — MIIC) ta HamionambHOi matikHOi cucTemMu "YKpaiHCHKUU IMIaTLKHUE mpoctip” (mami -
[Ipoctip), a Takok iX mporpam, IO CTOCYOTHCS BHMAJKIB HEBIMOBIHOCTI BUMOTaM MEBHHUX CTaHAAPTIB, IO
JIIOTh B HUX Ta PO3MillleH] Ha X oQilliiHMX BeO-calTax;

- 3a0e3nevyyBaTy(B 9acTHHI, IO MOKe 3acTocoByBatucs 10 Kiienra) Bukonanus Bumor MIIC/Ipoctip momo
3aXUCTy iH(pOpMAaIlil, TOB’sI3aHOI 3 paXyHKaMu Ta/a00 iH(pOpMaIli€ro PO TpaH3aKIIii;

- 3a0e3neunTr(B YacTHHI, 0 MOXe 3acTocoByBaTucs N0 Kiienra) Bukonanus [Iporpamu MIIC 3 nurtanb
MoHiTOpUHTY Bunankis maxpadictea (VFMP), un Ilporpamy i3 3axucty Openza (Global Brand Protection
Program);

- He 3[ifiCHIOBAaTH(HE JOMyCKaTH 3JiHCHEeHHs) He3akoHHI 4u 3aboponeHi MIIC/IIpoctip Ta YWMHHUM
3aKOHOJ]ABCTBOM YKpaiHH OIepallii, y TOMY YHUCII, 0 CTOCYIOTBCS JUTSAY0I mopHOTpadii, KaminTea, HACUIBCTBA,
HE3aKOHHUX a3apTHHUX irop, MOPYIIEHHs MpaB 1HTENEKTyaJlbHOI BIACHOCTi, KOHTpaOaHIM CHrapeT, MOTEHLIIHO
OMaHJIUBUX MPAKTHK MapKETHHTY, HE3aKOHHHX TIOCBIIYYBAIBHUX JIOKYMEHTIB MPO 0CO0Yy JIEepPKaBHOTO 3pa3Ka,
TOIIIO;

- He JOMycKaTu Aid, IO CBiAYaTh MPO MEPELIKOHKAHHS BUKOPUCTAHHIO a00 ymepemKeHe CTaBJICHHS 10
Kaptox MIIC/IIpocTip;

- IpSAMO YM OIOCEPEJKOBAHO HE BHMAaraTH BiJl OyIb-sIKOTO BiacHHKa KapTku 3IiHCHEHHS TOJATKOBOL
J01uT1aTé 200 OyIb-SIKHX OAHOPA30BHX 300piB Yy 3B'3KY 3 MPOBEACHHIM TPaH3aKLii/IUIATIKHOI oIepanii;

- He BUMaratu 3JiliCHeHHA MiHiManbHOI a0 MaKCMMalbHOI CyMH TpaH3aKILii/IaTikKHOI onepauii mpu
BukopucranHi Kaprox MIIC/TIpocrip;

- HE BCTaHOBIIOBATH, ik yMOBY npuiiomy Kaptku MIIC/TIpoctip, mo6 BiacHUK Takoi KapTku BigMOBHUBCS
BiJl MpaBa OCKap>KyBaTH TPAH3aKLiIO/IUIaTIKHY ONepaLiio;

- HE pO3TOJIONIYBaTH JaHUX TPO 3aKOHHOTO Jiepxkarens KpaTku ocobam, siki He MalOTh Ha I 3aKOHHOTO
mpaBa a00 TMMOBHOBA)KCHB, 1 HE JO3BOJIATH iM BUKOPHUCTOBYBATH 3a MPU3HAYCHHSAM IUIATIXKHUN 1IHCTPYMEHT;

- He KomitoBat KapTky um ii pekBi3uTu;

- He YCTaHOBJIIOBaTH Pi3HI LIHU Ha Ti cami TOBapH YM MOCIYTH B pasi 3IMCHEHHS PO3paxyHKY 3a HHX Y
0e3roTiBKOBIN (HOPMIi TIOPIBHSHO 3 PO3PAXYHKOM T'OTIBKOBHMH KOIIITAMU;



- TOTPUMYBATHUCS BUMOT IIIOZ0 TOPrOBUX 3HaKiB(TOproeesibHUX Mapok) MIIC/IIpoctip, BIACHUKOM SIKUX €
BigmoBigna MIIC/IIpoctip(ipaBo BHKOPHUCTOBYBAaTH TOproBi 3Haku(ToproenbHi Mapku) MIIC HagaeTscs
BUKITIOYHO 32 3roj1010 BianoBignoi MIIC);

- HE 3OIMCHIOBaTH OYIb-SKY MiSJIBHICTh, SKa 3rifAHO mpaBui [LIaThKHOI CHUCTEMH MOXKE 3allKOJAWTH
(hinaHcoOBi# cTabimpHOCTI Ta/ab0 pemyTarlii BiamoBigHo1 [ LitaTixHOI cucTemMu;

- BHKOHYBaTH YCTAHOBJICHI BHMOTHM 3 TOBAapHO-KacoBOro oOJiKy mnpu oQOpMIICHHI omepaliii 3
BukoprcranusM Kaptku(ii pekBi3uTiB);

- He JOIMycKaTH APOOJICHHS OJHI€l omepallii Ha AeKilbKa oIepamii 3 METOI YHUKHEHHS TNpOUEIypH
Bepudikarii ocoou Croxunpaya,

- mpoTsiroM 5 (11°siTi) poOounx AHIB, Ha 3anuT PK (B ToMy umcii, 3a pesynbratamu orpuMadoro ®©K samnuty
Oanka-ekBaiipa/0anka-emiTeHTa KapTkw), HamaBath 3aBipeHi KOIMii JOKYMEHTIB, SKi MiATBEP/HKYIOTH (DaKT
NpoBeNleHHs onepauii 3 BUKopucTaHHaM Kaprok (ix pekBi3uTiB) y ToproBux Toukax KiieHTa: Komii 4ekiB, KOMii
JOKYMCEHTIB TOBapHO-KacOBOTO OOMIKY (UEKiB peecTpaTopiB pO3paxyHKOBUX OMeEpalliil, 3amuciB 3 TOBapHO-KAacOBOI
KHUTH Ta 1HII HeOOXiIHI JOKYMEHTH I10 OIeparlisx, MpoBeaeHnX Ha caiitax Kirienra) y Biamoias Ha 3amut OK;

- HeTaifHo, aJle He Mi3Hille HaCTyIMHOTo pobodoro aus moBigoMut @K npo 3Miny nmpodins/BuLy MisIIBHOCTI
Krienra;

- BHOCUTH 3MiHHM a0 caiiTy(iB)KiieHTa 3 MeToro ycyHeHHs mopyuieHb nporo JloroBopy Tta/abo mpaBui
MIIC/IIpoctip mpotsroM 3-X poOOYMX AHIB BiA AaTh oTpuMaHHsA mosimomuieHHs Bix PK(abo mosimomieHHs
0anka-exBaiipa/MIIC/IIpocTip) npo BUsIBIEHE MOPYIIEHHS Ta HEOOXIHICTh HOTO YCYHEHHS (BHECEHHSI 3MiH).

4.4.15. 'V pa3i Bukopuctanus Apple Pay npu orpumanni nmocnyr ©K, osznaitomurtucs 3 Apple Pay Web
Merchant Terms and Conditions 3a mocunanssm https://developer.apple.com/terms/apple-pay-web/.

4416. Y  Bumagky, skmo @K  orpumamo  Bim  OaHka-ekBaiipa  iHdopmamito  Tpo
OCKapKEHHsI/OMPOTECTYBAaHH/CKaCyBaHHA/0JIOKYBaHHs  Orepallii nepekasy, iHIMIHOBAaHOTO 3 BUKOPUCTAHHSIM
pexBizutiB Kaptiu (chargeback), 3rimno npasun BignosigHoi [InatixHOI cucTeMu, B paMKax SKOI eMiTOBaHO TaKy
Kaprtky, KiienT 30008B’s13yeThes BimmkoayBatu @K crmadeHi/yrpumani/mepepaxoBaHi KOIITH 10 TAKOMY ITepeKa3y
Ha mizacTaBi orpumanoro Bix ®K nucra.

PO3I1JI 5. PO3PAXYHKH

5.1. 3a 3miticHeHHs npuiiMaHHs Ta niepekasy [lnarexiB Ha Paxynok @K orpumye Bunaropony, po3mip skoi
Ta MOPS/IOK CIUIATH BHU3HAYAETHCs Yy 3asiBi Ta/abo y BiAMOBIIHOMY JOTOBOPI MpO BHECEHHS 3MiH 10 JloroBopy.
Bunaropona He € 00’ektom onogatkyanns [1/IB 3rigHo m. 196.1.5 [TogatkoBoro kojekcy YkpaiHu.

5.2. Bci po3paxynku Mix CTOpoHaMH 3[iHCHIOIOTECS Y HAalllOHANbHIN BaJIOTI YKpaiHy - TPHUBHI.

5.3. KokHoro micsus, HactynmHoro 3a 3BiTHUM mnepiogoMm, ®K rorye AkT nmpuiimaHHsA-Tiepenadi HalaHUX
nocinyr (mam — AKT) Ta Hampapise/iepeae Horo y JBOX MpHUMipHHKax Ha migmuc KiieHTy, 3pa3ok sKOTro
BCTaHOBIIO€ThCA DK.

5.4. Kuient noeprae ®K npumipHUK mignucaHoro AKTy, a y pa3i HasBHOCTI mpeTeHsiii A0 iHdopmarii,
BuKJazeHol B AkTti, KilieHT Hajjae BMOTHUBOBaHY BiJIMOBY Bij #oro mimnucaHHs Ta CTOPOHH 3000B’S3YIOThCS
BPETYJIIOBATH CHIpHI NMUTaHHS, BUPIIIUTA MOXJIUBICTh Ta MOPSIOK iX YCYHEHHS Ta IiJIHCATH MMOTOJKEHUH AKT
MPOTATOM HACTYIMHUX 3 (TPhOX) POOOUYMX HIB.

PO3I1JI 6. BIAITOBIJAJBHICTD CTOPIH

6.1. V pa3i HeBUKOHaHH:I/HECBOE€YaCHOTO BUKOHaHHS CTOPOHOIO CBOiX 3000B’s3aHb 3a JloroBopom, Iis
Cropona 3000B’3y€eThCsl BiAMIKOAYyBaTH iHIIH CTOPOHI BC1 3aBAaHi UM 30UTKH, 3TiIHO 3 3aKOHOJIABCTBA Ta YMOB
Horosopy.

6.2. CropoHa, sika MPOCTpOYMIa BUKOHAHHS T'POIIOBOrO 3000B’s3aHHsA 3a JloroBopom, cIuiadye iHIIIN
Croponi nenro B po3mipi 0,1% Big CyMH HECBOEYACHO BHKOHAHOI'O I'POIIOBOrO 3000B’S3aHHS 3a KOXXEH JCHb
TAKOro MPOCTPOYEHHS, aje He Oinplie mojaBilHOI 00mikoBoi cTtaBku HarionansHoro 6anky Ykpainu, mo gisuia B
nepioJ, 3a skl HapaxoByeThes neHs. Cruiata meHi He 3BUIbHsIe CTOPOHY Bijl BAKOHAHHS HEIO CBOIX O0OB’SI3KiB 32
JoroBopom.

6.3. CropoHa He Hece BiONOBIAAJBHOCTI 3a HECBOE€YACHE BHKOHAHHS CBOIX IPOIIOBHX 3000B’s3aHb IO
PO3paxyHKax, SIKIIO 1Ie CTaJocs 3 BUHH 1HII01 CTOPOHH.

6.4. ®K He Hece BIAMOBIAAIBHOCTI 32 AKICTh MOCTyr/podit/ToBapis KitieHTa Ta He Hece BiIOBITAILHOCTI 110
3000B’s3aHHsAX Kiienrta mepen CrnoxnBaueM, sIKi BHHUKAIOTh Y 3B’A3Ky 3 BUKOHaHHSIM KilieHToM yMOB
JOTOBOPY/TIpaBOYMHY MixK HUM Ta CIIO’KUBaueM.

6.5. CropoHa He Hece BIANOBiZaNbHOCTI 3a Jii iHIOI CTOPOHHU 1O BigHOIIeHHIO 10 CIIOKHBaYiB y OYy/b-
SKOMY BHITaJIKy, KOJIM TaKi Jiii He BiTHOCATHCS JI0 IpeaMety Jlorosopy.

6.6. Ilpu posrmaganHi ckapr abo mperensiii 3 O60oxy CnoxwusauiB, CTOPOHH IOTPUMYIOTHCS HACTYHHHX
nosoxeHs Jloropopy:

- KO)KHa cKapra abo mpeTensis po3nsiaacTbess CTOpOHAMH CITUTBHO, ajie ¥ MEKax KOMITETEHIN KOXKHOT 3
Cropin. CtopoHa, 4epe3 MOMUIIKY SIKO1 BUHHKJIA CKapTa, Ma€ TEPMiHOBO BUIIPABUTH L0 TIOMUIIKY;

- BianmoBimanbHicTh mepen CrokuBadaMu 3a HeHaJeXHe BUKOHaHHS yMoB [loroBopy Hece Ta CTopoHa,
yepes BUHY SIKOi BUHUKJIA CUTYallis, sSIKa IIPHU3BeIIa 10 NMPpeTeH3iii, BUMor a0do ckapr 3 00Ky CroKHBadviB;
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-y pasi, SKIo ckapra ado mpeTeH3is BHHHKIA 3 BHHH ofHiei 3 Ctopin, s CTopoHa ISl BUTIPABICHHSI
CBO€1 MOMMJIKM MOKE 3BepHyTHCs 10 iHImoi CTOpOHHM 3a JOAATKOBOIO iHQOpMali€io, SKIo Taka iHpopMaLis €
HEOOXiAHOIO AN BUmIpaBieHHs NoMuikd. [Hma CTopoHa Mae HagaTH Taky iHGOpMaLilo MpoTsIroM 3 (TPHOX)
poboUMNX THIB;

- BCi NUTaHHS, MOB'SI3aHI 3 TMOMUIKOBUM odopmieHHsAM CIIOKHBadeM TOKYMEHTIB, HEOOXITHUX st
3nificnenHs [lnatexy, a came: HEBipHO 3a3HaveHi pekBi3uTH [lmartexy, HallMEHyBaHb TOIIO - BUPILIYIOTHCS MiX
Kiieatom Ta CioxuBadeM camocTiitHo 6e3 yaacti @K, mpo o Kiiert 30608's13annit noBimomutn CrioxkuBada mpu
TIEPIIIOMY K HOTO 3BEpHEHHI.

6.7. CTOpOHHM TapaHTYIOTh, IO iM HaJekKaTh BCi HEOOXiNHI MpaBa Jjs 3MiMCHEHHs Mepeaavi mpaBa Ha
BUKOPHUCTaHHs TOProBesibHOI Mapku iHIi# CTopoHi 3a uuM JJoroBopoM. CTOpOHH HECYTh MOBHY BiANOBIIANBHICTD
3a MOTPUMAaHHS aBTOPCHKMX TIPaB Ha TOProBeIbHI MapkH, sAki HamaHi iHmi# CTOpOHI 3 METOI BUKOHAHHS
Horosopy.

6.8. KiienT Hece IMBINMBHY BiINOBIJATBHICTH 32 BCI MOXIIMBI pU3UKH B pasi 3nidicHenHs Lllaxpaiicbkux
omepariiii 31 croponn ininiatopis [lmarexy, mo npu3BeayTh A0 MaTepianbHuX 30uTKIB PK Ta pemyramiitanx BTpart
O®K, Ta 3000B’s3yeThes BimmkoayBatn @K Bci MOXUITHBI 30MTKHA OCTaHHBOTO y TTOBHOMY 00CSI31, 1[0 BUHUKIM Ha
migcrasi Llaxpaiicbkoi oneparii.

6.9. V pasi HeHanmauns(HecBoedacHOro HagaHHs) a0o HamaHHsd OK HemoBHOI/HEBIpHOI/HENOCTOBIPHOI/HE
yuHHOI iH(popmaii/moxkymeHTiB KiieHTOM(sIKi ¥ HROTO MaroTh OyTH 3rimHO 3akOHOIABCTBA Ta yMOB [loroBopy),
o HeoOxinHi @K ass BUKOHAHHS HEO 000B’SI3KIB Cy0’ €KTa MEPBUHHOTO (PiHAHCOBOTO MOHITOPHHTY 3TiTHO BUMOT
3akony npo [IBK/®T, B ToMy uucii ane He BUKIIOYHO, AJIs BUKOHAHHS Heto BUMor cT. 14 3akony mpo [IBK/OT(-
cynpoBokeHHs Bcix [lmarexis 3a JloroBopom iHdopmarieto mpo rmiaTHAKa/oTpuMyBada llnatexy; - 3miicHeHHS
BifcTexkeHHsT dyepe3 Kimienra(skuii € orpumyBadeMm llmaTexxy) 3a HOMOMOTror0 YHIKaIFHOTO OOJIIKOBOTO HOMEpA
¢dinancoBoi omepanii [lnarexy(mepekasy KOIITIB) Ta BH3HAYCHHS OCOOHM, sKa yKjaga JOTrOBip 3
KiieaTom(oTpriMyBadeM) mpo MOCTaBKY TOBapiB, BAKOHAHHS POOIT, HaIaHHA IMOCIYT, HajaHHSA Kpenuty, KiieHr;
TOIIO), 3000B’s13y€eThes BimmKkoxyBatu Ha BuMory DK Bci 3aBmani i 1M 30utku(cymu mrpadis, Mo nepeadadeHi
3akonom npo [IBK/®T, Toiro). 3a3HaueHa yMOBa € YHHHOIO Ta Ji€ TPOTITOM 5 POKIB IiCIIs 3aKiHYSHHSI CTPOKY il
Horosopy.

PO3/ILJI 7. OBCTABUHM HEINIEPEBOPHOI CUJIHN

7.1. CTOpoHH 3BIIBHSIOTHCS BiJl BIAMOBINAILHOCTI 32 HEBUKOHAHHS a00 HEHaJIS)KHE BUKOHAHHS 3000B'sI13aHb
3a JloroBopoM, sikmo CTopoHa, sika He BUKOHaja a00 HEHaJe:KHUM YMHOM BHKOHAJIA 3000BsS3aHHS JOBEnE, 10
TaKe IMOPYLICHHS CTaJ0Cs BHACIIZOK Aii 00CTaBUH HenepeOOpHOi CHITH, BU3HAUYEHHX Y IIboMy JloroBopi.

7.2. Ilixg ob6craBuHaMu HeriepeOOpHOI cruii y 1IboMy JloroBOpi po3yMitOThCS: CTHXiHHI SBHINA IPUPOTHOTO
XapakTepy (3eMJeTpycH, IIOBEHi, yparaHu, OJIMCKaBKM BIUIMB IHIIUX aTrMOC(EpPHHUX SBHII TOIIO), JHXa
010JIOTIYHOTO, TEXHOTCHHOTO Ta aHTPOINOTEHHOTO TMOXO/DKeHHs (BMOYyXH, TOXKEXi, BHXiH 3 Jagy MalluH U
oOnasiHaHHS, MAcoBi emijeMii, emi300Tii, emigiToTii TOm), 0OOCTaBHHN CYCIUTFHOTO KUTTS (BiifHA, BOEHHI i,
AHTUTEPOPUCTUYHI Orepallii, OJ0KaaH, TPOMaJICHKI XBIIIOBAHHS, MTPOSIBH TEPOPU3MY, MACOBI CTPAHKH Ta JIOKAYTH,
OOMKOTH TOII0), & TAKOXK BUIAHHS 3a00POHHUX a00 OOMEXYIOUHMX aKTIB OpraHiB JIep>KaBHOI BJIaJHM YH MICIICBOIO
CaMOBpsIyBaHHs, 1HII 3a00pPOHHI YM OOMEXYIOYi 3aX0/JHM Ha3BaHWX OPTaHiB, sIKi YHEMOXKIIUBIIIOIOTh BUKOHAHHS
Croponamu JIoroBopy, a00 TUMYaCOBO MEPEUIKOPKAIOTh HOTO BUKOHAHHIO.

7.3. Jlis obcraBuH HerepeOOPHOI CHIM MOBUHHA OyTH MiATBEP/KEHA JOKYMEHTOM KOMIIETEHTHOTO OpTaHy,
SKUH YIIOBHOBaYKEHHUH 3T1THO 13 3aKOHOAaBCTBOM IIOCBIIUYBaTH HAasIBHICTh TAKUX OOCTAaBHH.

7.4. CropoHa, ansi sikoi Aisi oOCTaBMH HenepeOOpHOI CHIIM IEPELIKOPKAE BHUKOHAHHIO 3000B'SI3aHb 3a
JoroBopoM, IOBMHHA HE Mi3HilIe 7 (CEMH) KaJICHAapHUX JHIB MiC/Is HACTaHHS JIii 00CTaBHH, BU3HAYEHUX Y MYHKTI
7.2 ITy6niyHOo1 npomno3uilii, moBioMuTH iHIry CTOpOHY PO HACTaHHS ab0 MPUITUHEHHS TaKUX 00CTAaBHH.

7.5. Y pa3i, SKmo Taki 00CTaBUHM TpUBaroTh Oinbiie 30 (TpuausaTH) KaneHIapHUX AHIB, CTOPOHU MOXYTb
NPUAHSTH PINIEHHS PO TIepeHEeCeHHs TePMiHIB BUKOHAHHS YMOB J[oroBopy abo mpo HOro MpUIWHEHHS, PO 110
YKJIaIa€ThCs BIAMOBIAHUI JOTOBIp PO BHECEHHS 3MiH /10 JloroBopy.

PO3 11 8. BUPIILIEHHS CITIOPIB

8.1. VYci cnipni nutaHHsa Ta/ab0 PO301KHOCTI, 1110 BUHUKAIOTH MK CTOPOHaMH y 3B'SI3KY 13 BUKOHAHHSM YH
po3ipBaHHsM J[0roBopy, BUPIIIYIOTHCS MUIIXOM B3a€EMHUX KOHCYJIbTAIil Ta ieperoBopis Mixk CTOpoHaMHu.

8.2. Skmo CTopoHH HE 3MOXYTh IIATH 3TOAM 31 CHIPHMX NHUTaHb LUIIXOM II€PErOBOPiB, TO TAKUH CIIip
nepeAaeTbes Ha PO3rIsiL CYyAy Y HOPAIKY, Iepe0aueHoMy 3aKOHOIaBCTBOM.

PO3/ILT 9. OPSJTOK BHECEHHS 3MIH 0O IMYBJIYHOI IMPOIO3MIIIT

9.1. 3miHa B Oyab-siki yHKTH 200 po3zainu [TyOigHOoT Mpomo3utlii BBaXKaeThCst 3MIHOIO YMOB BiJITIOBITHOTO
Horosopy.

9.2. ®K mae npaBo iHilifoBaTH BHeceHHs 3MiH B [1yoniuny nponosutiro. @K mosigomisie npo ne Kiienra
HE Ti3HiIIe, HiXK 3a 7 (CiM) KaJICHIApHUX JHIB 10 3aIUTAHOBAHOI TaTH BHECCHHS TaKMX 3MIH IUIIXOM PO3MIIICHHS
3a3HavyeHoi indopmauii Ha Odiniitnomy caiiti K.

9.3. IloBigomnenus Knienra Bume3a3HaueHUMHU CIIOCOOaMHU PUPIBHIOETHCS A0 OTPUMAHHS HUM MPOMO3UIIT
®K mpo BHEeceHHS 3MiH 10 [TyomigHoi mpomno3uIii.
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9.4. Skmo KiieHT, sikuii OTpUMaB MPOIO3UIIO PO BHECCHHS 3MiH 10 [lyOmiuHOi mpomosuimii y Mexax
CTPOKY AJIsl BIAMOBiAL, BcTaHOBNIEHOTO B 11.9.5 IlyOniunoi npomno3uiii, npoaoBxye kopuctyBatucs nociyramu OK,
TaKi Aii 3aCBiAYYIOTh HOT0 3rofy 3 BHECEHHsIM 3MiH 110 [TyOniuHo1 npomno3uuii Ta iX NpuHHATTIM.

9.5. Byap-ski 3MiHu, BHeceHi B IlyOjiyHy MpOIMO3MINI0, 3 MOMEHTY HaOpaHHS HHUMH YHMHHOCTI 3
TOTPUMAaHHAM TIpoIenyp, BkazaHux y [lyOmiuHiii mpormo3urlii, 0AHAKOBO MOIIMPIOIOTHCS HA BCiX 0Ci0, M0 YKIIAIH
Horosip 3 @K, y Tomy umcnii, Ha TuX, XTo ykiaB JloroBip paHime aaTé HaOpaHHS 3MiHAMH 1 JONOBHEHHSIMHU
YUHHOCTI. Y BHUMNAIKYy HE3rOIH i3 MPOIMO3UIli€l0 Tpo BHeceHHsA 3MiH B IlyOmiuny mpomosurito, KiienT Bmpasi
mpoTsroM 7 (ceMn) KalleHAapHUX JHIB, 3 THS OTPUMAaHHS Takoi MPOMO3MIIii, BiIMOBHTHCH Bif JJoroBopy.

9.6. 3 MeTOI0 MATPUMKH HaJISKHOTO cTymeHs iHpopmoBaHocTi KimienTa moao unaHux peaakuiid [Tyomiunol
NpPOMO3UIlii, Yy TOMYy YHWCIi, TapaHTOBaHOTO oO3HaiomyieHHA KiieHTa 3 mpomo3umisMu Npo BHECEHHS 3MiH B
[Ty6niuny mpomo3wutito, KiienT 3000B's13annii perymspHo 3Bepraruca B OK 3a omepkaHHSAM BimomocTed mpo
MPOMNO3uIii 1MoA0 BHeceHHs 3MiH B [lyOmiuny mnpomosunito. BimeimyBanus KiieHTOM BilMOBITHUX PO3/ILTIB
Odiniitoro caiity ®K (mo wmictars iHdopmariro mpo umHHY peaakuito IlyOmiunoi mpomosumii, a Takox
MPOMO3UIIii IpO BHECEHHsI 3MiH B [IyOmiuHy mMpomo3uiliro) IpupiBHIOETHCS A0 3BepHEeHHs KirieHTa 3a BiANOBITHOO
iHpopmMartiero 6e3mocepenuso B PK.

9.7. Sxwmpo inmi nonoxenns [lyOmiuHoi npono3uwii nependavyaoTs BIIMiHHUN BiJl HABEACHOTO B Y JaHOMY
niaposaini IlyGmiuHoi mpono3umii mopsaok 3MiHU okpemux dacTuH [lyOmiyHOi mpomnosunii abo iHmMK MOpsIIOK
noBiomieHHs KitieHTta npo 3mMiHu yMoB JIoTroOBOpY, TO TaKuid MOPSIOK BBRKAETHCS IIPIOPUTETHUAM TIO BiTHOIICHHIO
JI0 BUKJIQJICHOTO Y JaHoMy po3nimi [1yOmiunol mpomo3urii.

PO3JI1JI 10. KOH®IJEHIIMHICTD

10.1. Hamana CropoHamm ofHa OjHINM iH(OpMaIii, TOB’A3aHa 3 TpeaMeToM JlOoroBOpy, BBa)KA€ThCS
KOH(IICHIIIHOIO 1 He MOXe OyTH posrojomieHa 6e3 MUCchbMOBOI 3roau iHIoi CTOPOHU, 32 BHHATKOM BHIIAJIKIB,
nepeadaueHnx 3aKoHOJaBCTBOM Ta [1yOmiuyHO0 IpOMo3HIIi€TO.

10.2. B pamxax JloroBopy KOH(DIIEHIIITHOIO BU3HAETHCA, 30KpeMa:

- iHdopmaris, gka crocyeTbes apyroi Ctoponu, 3MmicTy JloroBopy, Xomy HOro BHKOHAHHS 1 OTPUMaHHX
pe3ybTaTiB;

- iH(opMallist PO MOPSIIOK Ta po3Mip po3paxyHKiB Mixk CTOpoHaMU;

- Mapoji Ta MpOTOKONMM B3aeMmomii, [P-agpecu, kypHamm TpaHCakIliii Ta iHIA TeXHIYHA iH(pOpMAIls, sKa
BU3Ha4YeHa J[oroBOpoM, 3a BUKJIFOUEHHSAM BiJJOMOCTEH, SIKi BIIOBIHO 10 octaHoBH KabineTy MiHicTpiB Ykpainu
Ne 611 Bix 09.08.1993 poky «IIpo mepesik BiJOMOCTEH, [0 HE CTAHOBJIATh KOMEPIIMHOT TAEMHUIL» HE MOXYTh
CTaHOBUTHU KOMEPIIITHOT TAEMHUIII.

10.3. 3 meroro BukoHaHHs CTOpoHamMu CBOiX 3000B’s3aHb 3a J[0orOBOpOM HE BBaXAa€ThCS MOPYLICHHAM
KOHGIAeHIIHHOCTI Ta Oe3neku CTOpiH:

- HaJaHHA KoH(iIeHIiiHOT iHpopMalii TpeTiii CTOpPOoHi 3 MeTOo0 BUKOHaHHS JloroBopy;

- HaJaHHA KOH(iIeHIIHOT iHpopMaIlii 3 MEeTOr0 3armo0iraHHs HepaBOMIPHUX Ail OyIb-sIKUX 0Ci0;

- HajaHHA KoHQiAeHHIWHOT iH(opMallii Ha MmiACTaBi OO0OB’S3KOBOI 3TiHO 3aKOHOJABCTBA BHUMOTH
NPaBOOXOPOHHMUX Ta IHIIMX YHNOBHOBaXCHUX JEP)KaBHUX OpraHiB, a TakoX B IHIIMX MepeadadeHux
3aKOHOJABCTBOM BUIIAJIKaX.

10.4. Croponu 3000B’sI3yt0ThCs 3a0€3MeunTH KOHDIAESHIIIHHICTD 1HhOpMAaIlii, ika CTajia BiJIOMOIO Y 3B’SI3KYy
3 BUKOHaHHSM YMOB JloroBopy i He JOMycKaTH ii po3roJIomeHHsI.

10.5. [adopmarist mpo mismpHICTE Ta (PiHAHCOBMI cTaH KOpHCTyBada, mo crana Bigoma DK B xomi
00CIIyroByBaHHsI KOPUCTyBaya Ta B3aEMOBIIHOCHH 3 HUM Y TPETIMU 0COOAaMU IiJl 4ac HaJaHHs IIATKHUX MOCITYT
3 MepeKasy KOIITiB 0e3 BIAKPUTTS PaxyHKy € TAEMHHUIICIO HalaBavya TUIATIKHUX TOCITYT.

10.6. Koxkna Cropona 3000B’si3yeThcsi  3a0e3meyuTH  30epiraHHs, 3aXMCT Ta  3aroOiraHHs
HECaHKLIOHOBAaHOMY JOCTyNy A0 iH(opMmalii, 110 CTaHOBUTh TAEMHHUIIO HajJaBada IUIATDKHUX TMOCIYT, Y
BIJIMOBITHOCTI /10 BUMOT YHHHUX HOPMATHBHO-IIPABOBUX aKTiB(HE PO3roJIONIyBaTH il Ta HE BUKOPUCTOBYBATH ii Ha
CBOIO KOPUCTb YM Ha KOPUCTh TPETIX 0Ci0, KpiM BUMAIKIB, Hiepe0aueHUX YHHHUM 3aKOHOIABCTBOM).

10.7. CropoHa, BHHHa B HECAHKIIOHOBAaHOMY pO3TOJIOLICHHI iH(OpMamii, 0 CTAaHOBUTb TAEMHHIIIO
Ha/laBaya IUIaTLKHUX MOCHyT, Ta/a0o 11 BUKOpHCTaHHI Ha CBOIO KOPUCTh YM HAa KOPUCTH TPETiX OCi0, M0 3amoAisIo
HIKOJly HajaBady IUIATDKHUX IOCIYT Ta/ab0 IMOCepelHHUKY, HOro KIEHTY, KOPHCTYBady IUIATIKHUAX TIOCIYT,
3000B’s13aHi BIJIIIKOTyBaTH 3aMoAisHi 30UTKN Ta MOPaIbHY LIKOY BiAIIOBIIHO A0 3aKOHY.

10.8. IMignucanusm 3asBu KiieHT Oe33amepeyHo Hajae MM THCHMOBUH J03BUI(IMMCHMOBHIA JTO3BIN Yy
po3yminHi cT.66 3akony Ykpainu «[Ipo mmaTixHi mocayru» Ta cr.62 3akony Ykpainu «I[Ipo GaHkH i OaHKIBCBKY
JUSUTEHICTBY):

- orpumyBatu @K inpopmanito npo Kiienra, mo MicTuTh OaHKIBCbKY TaEMHHLIO y OaHKaX, KOMEpUiiiHy
TAEMHHMIIIO, TAEMHUIIO HaJaBaya IUIATDKHUX MOCIYT, TAEMHUIIO (iHAHCOBOTO MOHITOPUHTY, a OaHKaM/HajgaBayam
IJIATDKHUX TOCTYT Hamae MOo3BUT Ha po3kpuTTs miel iHdopmartii @K, oo Heobxigna @K mist BUKOHAHHS: YMOB
usoro Jlorosopy; ymoB noroBopiB, ykianeHux DK 3 Oankamu/HazaBauaMu IJIATDKHHUX TOCIYT/ONepaTopaMu
TUIATLKHUX CHCTEM/TEXHOJIOTTYHUMH OTIEpaTOpaMy; BUMOT HOPMaTHBHO MPABOBUX aKTiB;
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- mamaBatn K indopmariito, mo MICTUTh OAHKIBCBKY TA€EMHHINIO, KOMEPIIHHY TAa€MHHITIO, TAEMHHITIO
Ha/aBaya IUIATDKHUX MOCIYT, TAEMHUIIO (iHAHCOBOTO MOHITOPHHTY, iHIIUM HaJaBadaM IUIATLDKHUX MOCIYT, AJIS
BUKOHaHHS: yYMOB 1boro JloroBopy; ymMoB noroBopiB, ykmagenux DK 3 Oankamu/HagaBadamy IUIaTOKHUX
HOCITYT/ONepaTopaMy IUIATHKHAX CHCTEM/TEXHOJIOTTYHUMH OIlepaTopaMu; BUMOT HOPMAaTHBHO NPABOBUX AKTiB.

PO311J1 11. YMOBHU BUKOPUCTAHHS EJIEKTPOHHOI'O NIAITUCY
TA OBMIH JOKYMEHTAMMU

11.1. 3 meroto BukoHaHHS YMOB JloroBopy, CTOpOHM MOXKYTh HaJlaBaTH OJIHA OJHINA JOKyMeHTH(iX KOmii) B
CIIEKTPOHHOMY Ta/ab0 marepoBoMy BUTJIsII(HA X BIACHHUH PO3CY[), SAKIIO iHIIE HE BU3HAYEHO 3aKOHOIABCTBOM
Ta/abo ymoBamu [1yOmiuHOT mpomo3uilii.

11.2. V pa3i nagmanas CTOpOHOIO [OKYMEHTIiB B €JIEKTPOHHOMY BHWIJISAII, Ha HACTYIHI EJIEKTpPOHI
JIOKYMEHTH 000B’SI3KOBO HAKJIaAETHCS:

1) kBamni¢ikoBanuii EIl ynosaoBaxenoi ocoou Croponu(Ilinmucypaua):

- 3asiBa, noroBopu(TpaBoYnHM) A0 JJoroBopy Ta 10JaTKM A0 HHOTO;

- aKTW TpUAMaHHA-TIEpeaadi HAaJaHUX IOCIYT, aKTH 3BIPSHHS B3a€MHHUX PO3PAXYHKIB, IO BHHUKAIOTH 32
JloroBopom;

- TOBiAOMIICHHS, JIHCTH, 3asBH Ta OyOb-AKi 1HII AOKYMEHTH, AKi MOXYTb OyTH CKJaleHi Yy BHIJISAL
€JIIEKTPOHHOTO JOKYMEHTY, Ta SIKUMH CTOPOHM MOXYTh OOMIHIOBaTHCS 3 METOIO YKJaJeHHs Ta/ab0 BUKOHAHHS
CropoHamu OyIb-SIKUX JOTOBOPIB, YTOJ TOIIO;

2) pocruii EII [TianucyBava(sikio inine He Bu3HaueHo [1yOnigHOI0 Mpomno3uiiero yu 3aKOHOJaBCTBOM):

- Peectpu(y upomy pasi npoctum EIl € norin ta mapons I[lignucyBada, sIKHi BUKOPHCTOBYE €IEKTPOHHY
MIOIITY JUIA HajcuinanHs Peectpy, BusHaueHy JloroBopom) Ta/abo BimomocTi mpo koxkHui (akt npuitomy [lmarexy
Ha KOpuCTh KitieHTa(BiMOBIIHO IO MOPSAIKY TEXHIYHOI B3a€EMO/IT Ta eeKTPOHHOTO JOKyMeHT0oo0iry B JlomaTtky Ne
4 no [Ty6niyno1 mpomno3utiii);

- IHIII eNEeKTPOHHI TOKYMEHTH/ENEeKTPOHHI AaHi, IepPeliK KX MOoNepeaHbp0 noromkeHi CTopoHaMu.

Enekrponna B3aemomis CtopiH, ska mOTpeOye BiampaBiaeHHS/OTPUMAHHSA/BUKOPUCTAHHS/TIOCTIHHOTO
30epiraHHs 3a y4acTIO TPETIX 0Ci0 EIeKTPOHHUX JaHMX, aHAJIOTH SKHX Ha MMalepoOBUX HOCIAX HE IMOBHUHHI MICTUTH
BJIACHOPYYHUIH MiJMUC BIJNOBIIHO JO YMHHOTO 3aKOHOJABCTBA, a TaKOX aBTeHTU(IKaiis B iH(QOpMAIIHHUX
CHCTEMaX, B SIKUX 3IIHCHIOETHCS 00pOOKa TaKMX EIEKTPOHHHX JAaHHUX, MOXKYTh 3/iHCHIOBAaTHCS 3 BUKOPUCTAHHSAM
CJICKTPOHHUX JIOBIPYUX MOCIYr abo 0e3 OTpMMaHHS TaKMX IOCIYT, 3a YMOBH IONEPEIHBOI JOMOBIEHOCTI MDK
YYaCHUKaMH B3a€MO/IiT 11010 TOPSIIKY €IeKTPOHHOI 11eHTH(iKallil y9acCHUKIB TaKUX MPaBOBUX BiHOCHH.

CTOpOHH BCTaHOBIIOIOTH Ta MOTODKYIOTHCA 3 THUM, IO €JIEKTPOHHUH JOKYMEHT BBa)KA€ThCS MiAMUCAHUM
JIaTol0, 10 3a3HayeHa Ha JOKYMEHTI SIK JlaTta Horo yKIaJIeHHS/CKIAICHHS HE3aJeXHO BiJ JaTH EeNeKTPOHHOTO
nianucy(3rigHo 1.11.2 [Ty6niunoi mpomo3uilii) i MiTKH Yacy, SIKIIO iHIIe He BU3HA4YeHO J[oroBopoM.

11.3. CropoHu BH3HAYMIIH, L0 CUCTEMOIO €JIEKTPOHHOTO TOKYMEHT000Iry € https://vchasno.ua(mo Tekery -
«BYACHOY), sik1io iHie He BU3Ha4eHO ymMoBamu [1yGuiuHOT npomno3uiiii a0o SKII0 BUKOPUCTAHHS IHIIHX CHCTEM
€JICKTPOHHOT'0 IOKYMEHTO00ITy He Oy/ie moromkeHo CTOpoHaMHu J0aTKOBO.

Koxna i3 CTOpiH TOBMHHA JIOJATKOBO A0 30epiraHHsi 0OpOOJICHHX MEPBUHHHUX E€JIEKTPOHHUX JOKYMEHTIB
OyXTanTepchbKoro OOJIKY y CHCTeMi eNeKTPOHHOTO JOKYMEHTOOOIry 3abesmedyntn ix 30epiraHHsS B BIACHOMY
€JIEKTPOHHOMY apXiBi, 3aXUIIIEHOMY BiJ] JOCTYIY JI0 HUX TPETiX 0Ci0.

Koxxna Ctopona 3000B’s13aHa CIIIKyBaTy 32 HAaJXOJDKEHHIM €IEKTPOHHHUX JOKYMEHTIB Ta 3/iHCHIOBATH iX
NpUAMaHHS, MEPEeBipKy, MiANHUCAaHHA Ta HOBepHEHHs iHIINA CTOpOHI B Ti CTPOKHM, SKi BCTAHOBIEHI yMOBaMH
JloroBopy Ut IIMX JOKYMEHTiB. SIkiio JIoroBopoM He BCTAHOBJIIEHO CTPOKIB ISt KOHKPETHHX TOKYMEHTIB, CTPOK
NpUAMaHHs, TEPeBIpKH, TMiIMUCAaHHS Ta MOBEpHEHHs(3a HeoOXigHocTi) iHmii CTOpPOHI TakWX JAOKYMEHTIB
CTaHOBHUTH 3 (TpH) POOOYHX JIHI, TOYUHAIOYHY 3 AATH X HAJACHIAHHS.

11.4. EnexkTpoHHMI JOKYMEHT BBaXKA€ThCs MiAMMCAHUM JaTOI0, 1110 3a3Ha4eHa Ha bOMY JOKYMEHTI SIK JaTa
YKJIaJICHHS/CKIaICHHs, Ta HAOUpa€e YMHHOCTI, SKIIO BiH OyB MiANMUCAHUI €IEKTPOHHUM MignucoM(3rigHo m.11.2
[Ty6miunoi npomo3utiii) CToOpoHO-BiANPaBHUKOM Ta OyB Hajicinanuii CTOpOHi-0JlepKyBady, OTPUMAaHHS TaKoTro
MiANUCAHOTO  ENIEKTPOHHOTO  JOKyMeHTa CTOpOHOIO-O/Iep)KyBadeM IMIATBEPAKEHO, NP0 Te HPOTATOM
nepexndadeHoro [loroBopom crpoky CTopoHa-onepKyBad He Hianucana el JOKyMeHT Ta He Hazicnaiga CTopoHi-
BiJINIPaBHUKY MOTHBOBAHOI Bi]MOBHU Bijl HOTo mignucaHds. MOTHBOBaHA BiJIMOBa BiJ MiIMTUCAHHS €IEKTPOHHOTO
JOKYMEHTa HaJCHJIA€ThCsl 3aco0aMH BIIXMJICHHS CHCTEMH EJIEKTPOHHOTO JIOKYMEHT000iry, 3 000B’S3KOBUM
HaJlaHHsI KOMEHTapiB PO OOIPYHTOBaH1 MPUYUHM BiAXWICHHS (BiAMOBH Bif MiATMCAHHS).

11.5. VYci noBiAOMIICHHS, IO 3AIHCHEHI 3a JOMOMOIOK €JICKTPOHHOI MOIITH, BBAKAIOTHCS OJIEPIKaHUM
ajipecaToM 3 Yacy HaJIXO/DKCHHs aBTOPOBI IMOBIJIOMJICHHSI B €JEKTPOHHIN (opmi Bix agpecata mpo ojepiKaHHS
IBOI'O E€JIEKTPOHHOTO JIOKyMeHTa aBTopa. CTOpoHH 3000B’si3aHi MiATBEPKYBaTH MO €JIEKTPOHHIM momTi Qakxt
oTpuMaHHsI BiJ| iHII0T CTOPOHM TOBIJIOMIJIEHB, HA/IICIIAHUX €JIEKTPOHHOIO MTOMITOIO.

11.6. VYci nosigomieHHs CTopiH, [0 3MIHCHEHI y ManepoBOMY BHUIJIAI, SKIIO iHIIEC HE IepenadadeHo
ymoBamu [ly0iuHoi npono3uii, OyLyTh BBaXXaTHCs HaJISKHUMH, SKIIO BOHM 31ilicHeHI CTOpOHAMH Y TMCbMOBIH
¢opmi Ta HagicmaHi PEKOMEHIIOBAHUM JIMCTOM, Kyp'epoM abo BpydeHi ocobucto 3a anpecamu CTopiH,
3a3HAYCHUMH Y BIAIOBIIHOMY IMHUCbMOBOMY moBimomiieHHI CTopiH. J[aTOH0 OTpUMaHHS TaKUX ITOBIIOMIICHb OyIe
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BBKATHCS JaTa X OCOOMCTOro BpydeHHs abo jaTa, 3a3HauCHa HA IOIMITOBOMY INTEMITCIi BIATIJICHHS 3B'SI3KY
onepxyBaua. Ha KiienTa mokiamaerscsi 000B'SI30K HIOA0 KOHTPOJIIO 32 HAJIEKHUM OOCITYTOBYBaHHSM IOIITOBOL
ckpuHbKU KitieHTa Ta CBO€4acCHUM OTPUMAaHHSIM KOPECTIOHICHIII.

PO3 1T 12. 3AKJIFOYHI ITOJIO)KEHHS

12.1. CropoHH IOMOBHJIMCH, IO SKIIO JgaTa BHKOHAHHS 3000B'sI3aHHS 3a JlOrOBOpPOM IMpHUIIagace Ha
BUXITHHUIA 200 CBATKOBHI JIEHb, CTPOK HOrO BUKOHAHHSI MIEPEHOCUTHCS Ha HAWOMIKYMK poOOUHiA IeHb, IO HACTAE
3a IaTOI0 BUKOHAHHS 3000B's3aHHs. Jlata Ta yac BYMHEHHS Oynb-kuxX Aiii CTOpOHM BH3HAYAIOTHh 32 KHiBCHKUM
gacoMm (GMT+2 rogunn).

12.2. Koxna i3 CtopiH miATBEpIKYe i rapanrtye, 1o npH nepefadi iHmid CTOpoHI NepCOHATBHUX AaHUX
Oyap-sikux (Gi3myHHUX 0cid, Oyny AOTpUMaHi BUMOTH CIEliallbHOTO 3aKOHO/ABCTBA Y cepi 3aXUCTy MepcoHaTbHUX
JAHUX, Y TOMY YHCJIi B YacTWHI OTPHMaHHS 3roAW Ha 0oOpoOKy mepcoHanpHHX maHuX. CTopoHa 3000B's3aHa
CaMOCTIHO TIOBIOMIIATH TakuM ocobam mpo mepenauy iHmiid CTOpoHi IX MepcoHaIbHUX AAaHUX, a TAKOX PO
NOPSIOK peatizamii HUMK TpaB, BU3HaueHUX 3akoHOM Ykpainu «llpo 3axucT mepcoHanbHuX AaHux». CTOpoHa
3000B'13aHa BiAmKomyBaTH iHIIH CTOPOHI B MOBHOMY 00Cs31 OyIb-sKi 30MTKH Ta MIKOAY, 3aBJaHi MMOPYIICHHIM
abo HenmoctoBipHicTIO i€l rapanTii. K, sx cy0’exT mepBHHHOTO (hiHAHCOBOTO MOHITOPHHTY, Y BiAIOBIIHOCTI Ta
Ha BHKOHaHHs BuMoOr 3akony mpo IIBK/®T, orpumye/oOpobisie/30epirae mepcoHanbHi AaHi KOPUCTYBadiB 0e3
OTPUMAaHHSI 3TN Cy0’€KTa MEPCOHAIbHUX AaHUX.

12.3. VYxnamanusm HoroBopy npenctaBHuku CtopiH iHmiit CTOpoHI HafaloTh 3roAy Ha 30ip Ta 00poOKy ix
NEPCOHANBHUX JAaHUX BIAMOBIAHO 10 3akoHYy YkpaiHu «[Ipo 3aXucCT mepcOHANbHUX NAHHUX», 3 METOI BEICHHS
Croponamu cucteMaru3allii Ta 00JIiKy rocnoAapCchKoi AisIIbHOCTI.

12.4. 'V pas3i, sKmo 3MiCT Aedkux mnoiiokeHb [lyOmiuHoi mpomo3utii cymnepeunTs 3aKOHOIABCTBY, TO IO
BigHOCHH MK CTOpOHaMH 3aCTOCOBYIOTHCSI HOPMH 3aKOHOIaBCTBA.

12.5. HeniiicHicTh (HE3aKOHHICTh) NEIKUX MOJIOKEHb [1y0uiuHOT MpoIo3uIlil He Mae HACiAKOM HEIMCHICTh
iHmmX nonoxedsb [lyomiurol npono3umii ta [1yOmivyHOT mpomo3uii B IiIoMy, OCKUTEKH MOKHA TPUITYCTUTH, IO
Jorogip OyB O6u ykimameHuit i 6e3 BKIFOYEHHS A0 HhOTO TAKUX MOJIOKEHb.

12.6. Tlo Bcix muTaHHsX, HE BperyiapoBaHux [1yOniunoro nmpomno3wumito Ta/ado 3asBoro, CTOPOHU KEPYIOThCS
BIJIIOBIIHUMHU HOpMaMu 3aKOHO/IaBCTBA.

12.7. YV Bumaaky, xonu onHa i3 CTOpiH He BHKOpHUCTala ab0 BUKOpHCTala He B IIOBHOMY 00Cs31 IIpaBa, 1o
BUILTUBAIOTH 3 JJoroBopy a0o 3 iHIIo1 mpaBoBoi MiJICTaBH, 1I¢ HE 03HAYa€ BiIMOBY i€l CTOPOHH BiJl BUKOPUCTAHHS
ix y MalilOyTHbOMY.

12.8. Haseu pozniniB [1yGmiuHoi mpormo3ullii BUKOPUCTOBYIOTHCS JIMIIE JJIS 3DYYHOCTI Ta JKOJHUM YHHOM
HE BIUIMBAIOTh HA 1X 3MICT 1 TI[yMa4yeHH:.

12.9. CropoHu JOOMOBWINCH, IO y pa3i HEOOXiTHOCTI BHECEHHsS 3MiH J0 BUKJIAJCHUX B 3asBi yMOB
Horosopy, CTOpoHHM yKJIaIal0Th IOTOBIp IIPO BHECEHHS 3MiH 110 Jlorosopy.

12.10.Bci monmatku po Ily6miuHoi npomo3uttii, 3Mian 110 JloroBopy y TEKCTI SIKUX € mocianHs Ha Jlorosip, €
X HeBiJ'€MHOIO CKJIaZI0BOIO.

12.11.®K mninTBepaKye, IO BOHO € IUIATHUKOM TIO/IaTKIB HAa TPUOYTOK MiJNPUEMCTB Ha 3arajibHUX
ImijcraBax BIAIIOBIIHO 40 3aKOHOIaBCTBA.

12.12.MMignucanusam 3asBu KilieHT miaTBepiukye, Mo 10 yKiaaaaHHs JloroBopy BiH O3HaWOMIICHUH 3
iHpopmartiero, BkazaHoto B cT.30 3axony Ykpainu «[Ipo muatixkxi mocimyrm» Ta cr.7 3akoHy Ykpaiau «[Ipo
(inancoBi mocayru Ta hiHaHCOBI KOMIaHii», 0 po3mMinieHa Ha Odiniiinomy caiiti K.

PO311JI 13. PEKBI3UTU ®K
[Toeue naiimenyBannsi: TOBAPUCTBO 3 OBMEXEHOIO BIANOBIJAJIBHICTIO « DIHAHCOBA
KOMITAHIS «<KOHTPAKTOBU JIIM». Ckopouene HaiimenyBanus: TOB «®K «kKOHTPAKTOBUH JIIM».
Kon 3a €JIPTIOY 35442539. Micuesnaxomkenns: 04080, m. Kui, Byn. Mexuripcrka, 0yn.82-A, kopi. b, odic
312.1/p UA 493226690000026503300843412 B AT «Omandanky», n/p UA 493226690000026503300843412 B
AKB "IHAYCTPIAJIBAHK". Ten. 0 800 60 30 03 (6e3k01ITOBHO 3 OYyAb-IKOI'0 HOMEpa 1o YKpaiHi); EnextpoHHa
nomira: call-center@easypay.ua

I'enepanbHuil nupeKkTOp Maszypenko B.M.
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