Jonaroxk (B HoBiii pegakuii) 1o lonarkosoi
yroau Ne 1 Bix «29» :xoBTHs 2021 poky 10
Jlorosopy npo Haganus nocayr Ne MD-20-00667
Bix 01.09.2020 poxy

JMoaaTok Ned,
«3paskoBa ¢opma Ilydaiunoro gorosopy 3
AOoHeHTOM»

NYBJIYHUN JOTIOBIP
MNYBJIYHA [MPONO3ULIA (OPEPTA)

HA YKJIAJEHHS JOTI'OBOPY PO HAJIAHHS NMOCJYT, NOB’AA3AHHUX 3
IMEPEKA30OM KOIITIB TA YMOBH OTPUMAHHSA PO3NNOPAIXKEHD ITPO
NMOBEPHEHHS KOLUTIB
(HoBa pepaxuis)

Hama onyonikyeanus «__» 2021 poky

IpuBaThe akuionepue ToBapucTeo «B® Ykpaina», B ocobi I'enepanbHoro aupexropa Y cTHHOBOT
Oneru BonomumupiBam, mo jaie Ha migcrasi CraryTy, Hajami 3a TEKCTOM 1bOro JloroBopy
«OnepaTtop», 3 OJIHIEIO CTOPOHH Ta
ToBapHcTBO 3 00MeskenoI0 BixnoBinaabHicTio «@inancoBa komnanis «Konrpakrosuii lim» B
oco6i ['enepanbHoro upexTopa Masypenka Biranis MukonaiioBuya, mo Jie Ha mijcrasi Craryry,
Hazali 3a TEKCTOM - «DiHaHCOBa KOMMIAaHis», 3 iHIIOI CTOPOHH,

Hajami 3a TekcToM - Omneparop, KoMmaHis KoJiu BXXHBAIOThCS 0KpeMo - «CTOPOHa», a CIIiJILHO
- «CTopoHmn»,
niroun BianmosimHo 10 cT. 633, 634, 641, 644 lluBinbHoro komekcy Ykpainu (Hamam — LIKVY)
OroJIOMYIOTh NYONiYHy MPOMO3MLi0 HA YKiajeHHs 1boro IlybnaiuHoro AoroBopy Hpo HanaHHs
IIOCJIYT, MOB’SI3aHMX 3 [IePEKa30M KOIITIB, 110 HajaThes PinancoBoro KoMnaHiel, a TAK0kK YMOBH
orpuMmanns _OmneparopoM PosnopsiokeHb AOOHEHTIB NP0 INOBEPHEHHS MEPEAIIaYeHHX, ale
HEBHUKODUCTAHMX Ha TENEKOMYHiKaUiliHi MOCIYrH KOIITIB, BiimKo yBaHHs AOOHEHTY BUINOBIHOT
cyMH (dacTki) 360py Ha 000B'I3KOBE JIEp)KaBHE MEHCIiiHEe CTPaXyBaHHs 3 BAPTOCTI HEBUKOPHCTAHHX
MOCIYT CTUILHMKOBOTO PYXOMOI'O 3B'S3KY., IMO 3/iHMCHIOETbCS 3 BHKOpHCTaHHAM Oneparopom
diHaHcoBHX mocayr, gki oMy HagaroTbes (PiHAHCOBOIO KOMNAHIEI BiNMOBIJIHO JIO BUMOT
3aKOHOJIABCTBA I1PO IIATIXKHI CHCTEMH Ta MEepeKa3 KOWITIB; 110 Habupae UHHHOCTI 3 MOMEHTY HOTo
onyOIiKyBaHHSA/PO3MIlIIEHHs Ha HACTYITHHX JUKEpeiax:
a) oiniitnomy Beb6-caiiti ®@inancoBoi kommnanii http:/fincompkd.com.ua//, a Takoxk easypay.ua;
6) odiuiiinomy Be6-caiiti Onepartopa https://pay.vodafone.ua/ ;
Ta gie 10 matu oilifiHOro ONMPHIIOAHEHHS 3asBM MPO BiIKIMKaHHA IyOMiyHOT NMponos3uiii Ha
3a3HaueHMX BHIIE oQiliiiHux Beb-caiiTax, Hagai 3a TekcToM JloroBip,
JiIOYH B MeEXax IOBHOBaXEHb, BH3HAYEHHMX a) JIiOYMM 3aKOHOAABCTBOM, 0) BHYTPILIHIMM
nokymentamu Onepatopa Ta @iHaHCOBOT KOMIaHi;
HeoOMesKeHii KibkocTi Bi3znunux ocib, ski € AGonentamu OnepaTtopa y BiZOBIIHOCTI 10 MiCTaB,
BH3HAUYEHUX « VMosamu wHaoanns menekomyHikayiuinux nocnye IlIpusamnozo  akyionepnozo
moeapucmea «B® Yipaina», nocTiiiHo ab0 THMYacOBO MPOXKHBAIOTH HAa TEPMTOpii YKpainu, Ha
BHKJIQZICHUX HHIKUE YMOBAX.
Oneparop, PinancoBa kommasis, AOGOHEHT, TaKOX IMEHYIOTbCS pa3oM «CTOPOHHY, a KOKHHH
OKpeMo Takoxk - «CTopoHay.

1. 3AT'AJIBHI MOJIOYKEHHS
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1.1. Koxna Ctopona miaTBepmkye Ta rapantye iHmuMm CTopoHam, 10 BOJOi€ BciMa MpaBaMH i
MOBHOBaYKEHHSIMH, HEOOXIHUMH 1 JOCTATHIMU JUIsl yKIaaanHsa JloroBopy Ta BUKOHAHHS HOTO YMOB.
1.2. Tepminu Ta BU3HAUEHHS, IKi BHKOPUCTOBYIOThCs B JloroBopi:

1.2.1. AbonenT - crioxxuBay TejiekoMyHikauiiuux nocuyr [IpAT «B® Vkpainay», skuii oTpumye
TEJIEKOMYHIKalii{H1 NOCIyTH Ha yMOBax J0roopy Mixk OneparopoM Ta TaKHM CIIOXKHBAaYeM, Ta KU
Ma€ Ha BIIacCHOMY 0cO00BOMY pPaxyHKY B CHCTeMi po3paxyHkiB Omneparopa nepeaniadeHi KOIITH, Ta
axkuii HazjaB Oneparopy Posnopsmxenns Ha [loBepHeHHS KOIITIB.

1.2.2 Indopmauiiine 3a6e3neuenns — HajcuiaHHs DIHAHCOBOIW KoMIMaHieww AOOHEHTY
iHpopMalifHUX NOBIZIOMJIEHb, SIKI CTOCYIOThCS NuTaHb 3 Ilepekasy kowriB 1moj0 [ToBepHeHHs
KOIITIB, SIKi HampaBisioTbess AOOHEHTY HUIIXOM HajacuiaHHs SMS Ta uepe3 elNeKTpoOHHI
MECEHJKEPH, Ta € BIIMIHHUMH Bij KBUTaHIL].

1.2.3. KButaHuisa — HagaBaHuii ®iHaHCOBOIO KOMMaHierd AOOHEHTY PO3paxyHKOBHH JTOKYMEHT,
SKUH CBITYMTE PO ycminiHe BUKoHaHHA (inancoBoi nmociyry 3 [lepeka3y xomris mopo [loBepHenHs
KOILUTIB, sike OyJo iHiniioBaHo AOOHEHTOM, Ta MICTHTH JaHi 1WoJ0 cyMH [loBepHeHHs KOLITIB,
nocTavajibHHKa TOBapy/ Mocayru/mepekas Ha OaHKiBCBKY KapTy.

1.2.4. KopueryBaubKi inTepdeiicn — nporpaMHO-TeXHIUHI 3ac00H 3 TOMOMOTor SkuX AOOHEHT
Hanae Posnopsmxenns 3 [loBepHenHs komiTiB : BeO-caifT https:/ https://www.pay.vodafone.ua//,
USSD ta SMS-kanan, [Inatickna kHomnka, nuisxoM Bubopy nesHoro Cepsicy.

1.2.5. OTrpumyBau — (1) ¢izuunoi ocodu (pe3uaeHTH), IOpUIHIHOT 0codU (pe3uaeHTH) Ta (hi3uuHOi
ocobu — mianpuemni (pe3uIeHTH) - HaJaBayi TOBapiB/mocnyr, 3 skuMu DinancoBa KoMmnaHis Ta/abo
mnatidkna opranizanis BIIC Tta/abo inmmii ysacuuk BIIC mae JoroBipHi BiIHOCHMHHM 3 HaJaHHs
nocayr nepekasy kowris; (2) ¢izuyni ocobu ta/abo cyd’ekTH rocrnomaproBaHHs, skum Oneparop
HA/Ia€ TeEKOMYHIKAIliiHI MOCITyTH.

1.2.6. Ilepeka3 — cyma komrTiB B 0e3roTiBkoBii (opmi y BamoTi YKpalHH, 0 NepeKa3yeThes
Omneparopom 3a nonomororo @inancoBoi kommnanii Ha paxyHku OTpumyBadiB 3 MeTol0 [loBepHeHHs
KOILTIB.

1.2.7. TlnaTixkHa KHONKA — IPOrPaMHO-TEXHIYHI 1HCTPYMEHTH, SIKi JI0O3BOJISIFOTH 3JiHCHIOBATH
IPOrPaMHO-TEXHIYHHM IUISXOM IIBH/KE 3aMOBJIeHHs [JoBepHEHHS KOINTIB HMUIAXOM iHilliFOBaHHS
ITepekazy Ha KOpUCTh KOHKpeTHOro OTpuMyBaya - cy0’eKTa rocnoJaproBaHHs (B TOMY YHCIi i Ha
3a3qaneriib BU3HAuYeHy Ta BKaszaHy Ha [lnarikuifi kwonmi cymy). Taka [Inartikna kHomka, sk
NpaBUIO Mae Ha ekpaHi BeO-iHTepdelicy/MOOINBHOrO JoJaTKy BUIIsA, NOAIOHME 10 (izuuHOT
KHONKM Ta MICTHTh Ha3By Ta/ab0 300paMc€eHHsI 3HAKy /Ul TOBapiB Ta MOCJIYr BIIIOBIAHOrO
OTtpumysaua - cy0’ekTa rocrnoapioBanis (mocradajabHUKa) TOBAPiB/TIOCIYT.

1.2.8. IMoBepHeHHs KomTiB — 3/ikicHeHHa OnepaTopoMm, 3a I0TIOMOT0K0 BHKOPHCTAHHS (DIHAHCOBUX
nociayr 3 [lepekasy kotiB, siki oMy HagaoTbess QiHAHCOBOIO KOMIAHI€I0, TOBEPHEHHS AGOHEHTY
3a paxyHok Oneparopa nepearUiadyeHuX, aje He HEBUKOPHCTAHHUX HA TEJICKOMYHIKAIiiHI TOCIyTrH
KOIITIB Ta BIAIIKOAYBaHHA AOOHEHTY BiANOBIJHOI cyMH (4acTKH) 300py Ha 00OB'I3KOBE Jiep)KaBHe
NeHciiHe CTpaXyBaHHs 3 BAPTOCTI HEBUKOPUCTAHUX TOCIYT CTIIBHUKOBOTO PYXOMOTrO 3B'SI3KY, siKa
Oyna cnnaveHa njatHukom 30o0py Oneparopy OJHOYAacHO 3 IONEPEIHBOK OIUIATOI HHUM
TENeKOMYHIKaLlIHHUAX MOCIYT.

[ToBepHEeHHS KOIITIB 31iiicHIOETECS 3 BUKOpHcTaHHAM OnepatopoM (iHAHCOBHX MOCIHYT, SIKi HOMY
HajaloTecsl PIHAHCOBOIO KOMIIAHIE€IO BiAMOBIIHO 0 BUMOT 3aKOHO/ABCTBA MPO MJIATIKHI CHCTEMH
Ta rnepekas KOIITIB.

[ToBepHeHHs KOIITIB 3/1iHCHIOETLCS Ha TifcTaBi Po3nopskenns npo [ToBepHeHHs KOIITIB:

1.2.8.1. uusixom nepepaxyBaHHs PIHAHCOBOK KOMIIAHiI€K Oe3roTiBKOBHX KOIITIB HAa BKa3zaHWUMH
AOGoHeHTOM OaHKIBCHKHH PaxyHOK 3a HOMEPOM €JIEKTPOHHOTO IUIaTiXKHOro 3acoly (OaHKiBCBKOT
KapTKH);

1.2.8.2. mnaxom 3naiiicHenns @inancoBoro koMmnanicio Ilepexazy Ha kopucts OTpuMyBauiB -
cy0’€eKTIB rocroJiaproBanHs, ski yKJaJiu J0TOBIp Npo nepekas KoumTiB 3 @iHAHCOBOK KOMIIaHIEH
Ta/abo muariknoio opranizanieo BIIC ta/abo inmmm yuacunkom BIIC.
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1.2.9. Mocayrn - nanani ®iHaHCOBOIO KoMMaHiew 3a 1uM JloroBopoM AGOHEHTY MOCIYTH, AKi
noB’s3aHi 3 IlepekasoM KomTiB mo0 nmoBepHeHHs AOoHeHTy OneparopoM HEBHKOPHCTAHHX 3a
TEJIEKOMYHIKaIlifiHi MOC/Iyrd KOUITIB, a caMe:

- BHUKOHAHHS OTpuMaHuMX uepes Omeparopa Big AOOHEHTa MPOrPaMHO-TEXHIUYHHUM LIISAXOM
Posnopsipkens npo [loBepHeHHS KOIUTIB;

- inpopmyBanHs AGoHeHTa PO pe3yabTaTH 3ailicHeHHX DIHAHCOBOIO KOMMAHIEIO Bil iMeHi Ta 3a
paxynok Omneparopa [lepexasiB 3 [loBepHeHHS KOIITI, B TOMY YHMCII , allé HE BUKJTIOYHO: HA/laHHs
Kpuranmii , indopmaiiiline 3abe3neqyeHHs.

1.2.10. Posnopsaasxenns npo Ilopeprenus komTiB (Po3nopskenns) — pazosuil indopmaniiuui
3anut AGoHenTa, axkuil yepe3 KopucTyBaubkuii inTepdeiic mporpaMHO-TEXHIYHAM LIAXOM Hajae
posnopsijukenHns Omneparopy mnpo IloBepHenns komrtiB, a Omneparop NpHiMae Ta BHKOHYE
IloBEpHEHHS KOLITIB [IIAXOM OTpUMaHHs (iHaHcoBHX nociyr 3 Ilepekasy KOWITIB, KI HAAAIOTHCS
DiHaHCOBOIO KOMIIAHIEIO B MEXkKaX MOBHOBAXEHD, Tiepei0aueHHX YHHHUM 3aKOHOIaBCTBOM Y KpaiHH.
Posnopsikenns Ha [loBepHeHHs KOIITIB MiCTHTE BOJICBHsBIEHHS ADOHEHTA:

- IIPO BiJIMOBY Ha BU3HA4Y€HY CYMY BiJl YACTHHH MEPEAIUIAUYEHNX TeNeKOMYHiKalliHHUX TOCIyT, AKi
BiH He oTpuMYBaB (y MOPAAKY, BU3HAUCHOMY JIOTOBOPOM, YKJIajieHUM AboneHToM 3 OnepaTopoM y
BimoBigHOCTI 10 «YMOB HajlaHHs TenekoMyHikaniiinux nociyr [IpAT «B® Ykpaina), B po3mipi.
1110 BiZMoBifae cymi, Bkasaniit B PosnopsipkenHi npo [ToBepHeHHs KOWITIB;

- npo IloBepHeHHs KoWITiB Ha BH3HAueHy cyMmy 3a paxyHok Onepatopa uuisxoM Ilepekasy 3a
Jornomoroo @iHaHCOBOT KOMIaHII.

1.2.11. Cepsic — xarasor cepsiciB (ToBapiB abo TOCIyr) pO3MIIEHHH Ha [EBHOMY
Kopuctysauskomy intep@eiici (Be6-caiiti https:// https://www.pay.vodafone.ua// Tomo). AGoHEHTH,
AKi BUKOpUCTOBYIOTH Kopucrtysaipki intepdeiicu, 3ailicHIOOTE BHOIp TOBapy/mociyru/mepekas
KOLITIB Ha OaHKIBCHKY KapTy, jie oriata moxke OyTH 3iilficHeHa Ha iX kKopucTh Oneparopom B
paxyHOK MoBepHeHHs AGOHEHTaM He BHKOPHCTaHHX Ha TeJEKOMYHiKaliiHi Mociyrd KowTiB Ta
BiIIKOAYBaHHA 300py Ha 3arajbHOOOOB'S3KOBE Jep)KaBHe TMEHCiliHE CTpaxyBaHHs, 1O
37ificHIOEThCS 3a paxyHok OniepaTopa 3 BUKOPUCTaHHSM HaJaBaHuX HoMy (iHaHCOBHMX MOCIYT 3
Ilepekasy komrtip. LlumM camum, AGoHeHTH HajaooTh PosznopsipkenHs OnepaTopy Ta iHINIKOIOTH
[ToBepuennst xourri. Ha mincrasi BuGopy Abonentom Cepsicy, Oneparop BHKOPHCTOBYIOYH
(inancoBi mocyyryu 3 nepekasy KOILITIB iHililoe Ta 3ailicHioe lepekas.

1.3. Tepminu i Bu3HauyeHHs, o MicTsaThess B JloroBopi Ta He BM3Haueni m. 1.2. Jloroeopy,
BH3HAYAIOTHCS Y Bi/IIOBIIHOCTI 10 YHHHOTO 3aKOHO/AABCTBA Y KpaiHH.

2. MNPEJIMET JOI'OBOPY

2.1. Tlpeametom Jlorosopy € otpumants Onepatopom Posnopskens npo [loBepHEHHS KOLITIB Ta
namanHa AGonentosi Ilocnyr ®inancoBoi kommawii, nos’sizannx 3 Ilepexa3oM KOWITIB 110J0
[Toepuenus koiTiB (3a TekcroM Jloroeopy - [locmyru).

2.2. B Mexax BigHocuH 3 Hagauus [lociyr 3aificHIOEThCS:

1) HananHs A6onentom Omnepatopy Posmopsyvokenns npo [loBepHeHHS KOIITIB yepes
KopucryBaipki iHTepdeiicu;
2) oTpumanHs Binx Oneparopa Ta 06pobka @DiHaHCOBOIO KOMMaHielo iH(popMauii 1010

IepekasiB 3 MeToro IloBEpHEHHS KOLITIB (B TOMY YHCIIi, HA YMOBAX OKPEMHX JIOTOBOPIB, YKJIAJEHAX
mix Oneparopom Ta @iHAHCOBOK KOMIIAHIEIO);

3) indopmariiine 3abe3neueHHss AGOHEHTa, B TOMY YHCII, ajll€ HE BUKJIKOYHO — HA/ICHJIAHHS
jioMy mMoOBizoMIIeHb PO BHKOHaHI DiHAHCOBOKW KOMMaHi€l0 3a paxyHok Omepatopa ycmilHi
(binancosi omepauii 3 Ilepekasy uiono [loBepHEHHS KOIITIiB; MOBiJOMJIEHb NMPO HEMOKIMBICTH
spiticnuTy [lepekas Ta 3aMoBuTH [ToBepHEHHS KOWITIiB Y 3B°A3KY 3 HEBiANOBIAHICTIO 11. 3.4, 1aHOTO
JloroBopy; MOBiIOMJICHHS TTPO OKpeMi YMOBH HajaHHs [1ociyr; MOBiZOMIEHHS, 110 MiCTATh iHIIY
indopmaitito, moB’s3aHy 3 BUKOHaHHsM CTOpoHaMH 1BOTo J[oroBopy.

4) Hananus (mocraenenHs)  AGouenty Ksuranuii mnpo 3paidicHenns Ilepexasy 1ozo
[ToBepHeHHs KOIUTIB.
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2.3. Po3nopsijukeHHs npo [ToBepHEHHS KOMITIB IIIsX0M, BKa3aHuMm B nm. 1.2.8.2. JloroBopy, MOKYTb
crocyBatucs juuie noctynHux B KopucryBaubkux intepdeiicax OTpumyBadiB (IocTadyaibHHKIB
ToBapiB Ta nociayr). [lepenik OTpumyBadiB (mocTayalbHUKIB TOBApPIB Ta MOCIYT) BU3HAYAETHCS Ha
MiJICTaBi OKPEMOTo J0roBOpY, YKiIaaeHoro Mixk OnepaTtopom Ta @iHaHCOBOIO KOMMaHi€0. AGOHEHT
He Mae mnpaBa BHOCUTH 10 Posnopsmxenns npo IloBepHeHHst koinTiB iHmuM OTpuMyBayam
(mocravanbHUKiB TOBapiB/mociyr) abo HagaBath Po3nopskenHs npo [ToBepHeHHs KOIITIB iHIIHM
YMHOM, HiX Lie nependayeHo aaHum JloroBopom.

3. MOPAAOK YKIAAEHHS 1OTOBOPY
3.1. Jlorosip € 1OroBOpoM NpH€eAHAHHS Y 3HAYeHHI, BU3Ha4eHOMY cT. 634 1KY,
3.2. AkuentoM yMoB wi€ei myOuiynoi nporno3uiii Ha ykiaaeHHs [TyGiniuHoro 10roBopy € 3/1iiCHeHHs
AboHenToM BU3HaueHHX JloroBopom Jiii 3 HajaHHs PosnopsijpkeHHs npo [ToBepHeHHS KOIITIB.
3.3. Akuent ymoB Jloroopy o3Hayae noBHY i Oe33anepeuny 3rony AGoHeHTa 3i BciMa yMOBaMH
JloroBopy 6e3 Oyab-KHX BUHATKIB a00 00MeKeHb i piBHOCHIBHHH YKJIaJeHHIO 0araToCTOPOHHBOTO
JIOrOBOPY Y MUCHMOBIH (OpMI BiANOBIAHO A0 NOJI0XKEHDb 3aKOHO1aBcTBA YKpainu (u. 2 cT. 642 [IKVY).
3.4. Ilocnyru 3a nanuMm J[oroBopom Moxe oTpuMatH AODOHEHT, SIKHiA:
3.4.1. BIiANOBIIHO /10 3aKOHOJABCTBA YKpaiHH BoJIojie HeoOXiHMMH s ykiajaeHHs Jlorosopy
JUE31aTHICTIO Ta MPABO3/IaTHICTIO;
3.4.2. yknag 3 [IpAT «B® Vkpaina», ik 3 onepaTopoM TeJIEKOMYHiKalliif, TOTOBIp Mpo HagaHHS
TEJeKOMYHIKalliHHUX TOCIYT;
3.4.3. mae kiHneBe TeneKkoMyHikauiiine obnagHanHs (MoOiNEHMI TenedoH, cMapTQOH, MIAHIIET),
3’eHaHe 3 TeJIeKOMYHiKalliifHOIO Mepexkero oneparopa tenekomyHikaiiii [IpAT «B® Ykpainay, 3
inenTudikaniiHow TeNeKoMyHikaliitHO KapTKow (SIM-KapTKo0), SIKOK BH3HAYAETHCS ii HOMEP
MOOIIBHOTO Tee(OHY);
3.4.4. srigno usoro JloroBopy 3amoBuB Ilocnyru;
3.4.5. y BiAMOBITHOCTI 10 YMOB, 3a3HadeHuX B 1. 3.4.2. JloroBopy, Mae Ha 0COOOBOMY paXxyHKY
aboHeHTa cyMy KOIITIB, 110 € He MEHIIOI0, HIK CyMa TaKMX CKJIAJIOBHX (CYKYITHO):
a) cyma, BKa3zaHa B Posnopsimxensi npo IToBepHeHHs KOLITIB Ta
©) BapricTh 3amoBiieHux [locnyr ta
B) MiHIMaJIbHOT CyMH GallaHCy BIANOBIZHO JI0 MPaBHJ HAJaHHS TeleKoMyHikauiuux mocuyr [IpAT
«B® VYkpainay.
3.5. ®axtom Akuenty aaHoro JloroBopy AGoHeHTOM € 3aMoBieHHst AGoHeHToM [lociyr uusxom
HajanHa Oneparopy Po3nopsimkenns npo [loBepHeHHS KOIITIB.
3.6. MomenToM HaOyTTs yuHHOCTI JloroBopom st AGoHeHTa € MOMeHT HajaHHs Po3nopsKeHHs
npo IloeepHenns xowmTtiB. MoMeHTOM 3akiHyeHHs il JloroBopy misi AGOHEHTa € OTpUMaHHS
Ksuranii.
3.7. Crpok, npotsroMm sikoro AOOHEHT MOKe 3IiiicHIoBaTH akuentd 1soro JloroBopy €
HEOOMEKEHUM.
3.8. Axuent A6oHeHTOM JloroBOpY CBIUHTE MPO Te, 1110 AOOHEHT:
- MomnepeHLO B MOBHOMY 00cs3i 03HaifoMuBes 3 TekctoM JloroBopy Ta 6e3yMOBHO mpHiiMae
Horo ymoBu;
- 3asBise mpo Te, mo Axuent JloroBopy HHM 3JiHCHEHWH 3a BIacCHHM YCBiJIOMJICHHM
OaxxaHHSM, a He BHACJIIOK HaB s3yBaHHs inmumu CtopoHamu npundanus [locnyr;
- npuiimae nepenbaueni M J[oroBopoM yMOBH po3paxyHKiB;
- o3HalomNeHui 3 Tapudamu, sKi BCTaHOBIIOIOThCS OTpUMyBayamu;
- nae 6e3yMoBHY 3rojy Ha oruiary [Tocnyr 3a uum JloroBopom;
- O3HalloMJIEHHH Ta OroKyeThes 31 cnetudikoro Haaauus [locnyr;
- Hajgae iHmuM CropoHaM 3roxy Ha oOpoOKy iforo mepcoHaJbHMX Ta IHIIMX BifoMocTeil
HeoOXimuux Juig BukoHanHs Ctoponamu nanoro Jloroeopy.

4. NOPAIOK 3/IIHCHEHHS MOBEPHEHHSI KOILUTIB ABOHEHTY
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4.1. Jlna Ioseprenns xowmtie Oneparop ykiaB i3 PiHAHCOBOIO KOMIIAHI€I0 OKPEMHE 0r0OBip 1po
Hananug (QinancoBux mocnyr 3 Ilepekasy kowriB. Ha mimcraBi nporo JloroBopy ®inancosa
kommnanis Hagae Onepatopy dinancosi mociyru 3 [lepekasy komTiB, B MeKax SKUX 3/HCHIOETbCS
[ToBepHenHs kowTiB AGoHeHTam. [loBepHeHHs KowITiB 3ailicHIOEThCs Hanexnumu Oneparopy
IPOIIOBHMH KOIITAMH, Ha IiJcTaBi OTpUMaHHUX Bix AGoHenTa Posnopsmxens Ha [loBepHemnus
KOIUTIB, OHUM i3 1utsxiB Ilepekasy kowTiB Ha BKazaui y Po3mopsipkenHi Ha [loBepHEHHs KOLITIB
AGOHeHTaM MIATIKHI PEKBI3UTH 3 ypaxyBaHHAM OOMeXeHb, nepeadadeHHX YMOBAMH JIaHOI'O
Jlorosopy. AboHeHT He € iHiniaropom [lepekasy.

4.2. Jlannii po3/in JIoroBopy € OMMCOBHM, 3BaXKalOuH Ha TOB’s3aHICTh OTpUMyBaHuX OnepaTopoM
(inancoBux nocuyr 3 HazanusM llocoyr 3a maHum JloroBopoM, BHKJIAJEHHH BHKIIOYHO Ui
HaJIe)KHOTO 1H(OpMyBaHHs ADOHEHTA.

5. 1TIPABA TA OBOB’AI3KU CTOPIH
5.1. AGoHeHT Mae 1paBo: :
5.1.1. HanpasnaTy inmmM CTopoHaM 3BepHeHHs 111010 JloroBopy Ta OTpUMYBaTH Ha HHUX BiANOBiI
y MOPAAKY, BA3HAYEHOMY JIIFOUYHUM 3aKOHOIABCTBOM;
5.1.2. HanpaBIsATH y BCTAHOBJIEHHH YHMHHHM 3aKOHOJABCTBOM CIIOCIO 3alUTH Ta OTPMMYBATH
KoHCybTalii moxo Ilocyr, Ta iHIIKX NUTaHb, 10 BUHUKAIOTL Y 3B’ 43Ky 3 aKIENTOM AOGOHEHTOM
Jlorosopy:
5.1.3. orpumysaru [locnyru y BiamosiaHocTi 10 ymoB Jloroopy;
5.1.4. na nanexne 3abesneueHns CropoHamu (kpiMm AOoHeHTa) npaB AOOHEHTa, BH3HAYECHHX
3akonoM Ykpainu «IIpo 3axMCT npaB CroXHBadiBy, B TOMY YHCIi Ha oTpuMaHHs Bij PiHaHcOBOT
komnanii KBurtaniiii Ta [HpopmauiiHux nocuyr (3abe3neueHHs).
5.1.5. Ha Bu3HaueHuii JloroBopoM Ta MAiIOYMM 3aKOHOJABCTBOM YKpalHH 3axucT iHdopmarii
CTOCOBHO oTpumyBanux [Tocmyr.
5.2. AGoHeHT 3000B’s13aHHH:
5.2.1. He nepenaBartu 3apeectpoBanuii npu akuenti JloroBopy HoMep MoOipHOrO TEnedony ra SIM-
KapTKy AOOHEHTY iHIIMM ocodaMm.
5.2.3. Hectu BianosimanbHicTh 3a Hacuiaku Ta 30uUTKH, crnpuyuHeHi iHmMM CTopoHam
HEBHKOHAHHAM MNOJIoKeHb JloroBopy. AGOHEHT Hece BiANOBIJAILHICTh 3a Hajle)kKHE BHKOHAHHS
BuMOr JIoroBopy BiJIIOBiIHO /10 HOPM YHHHOTO 3aKOHOJABCTBA Y KpPaiHH.
5.2.4. OmnauyBatu [Tociyru HaJIe)KHUM YHHOM Ta B IOBHOMY 00cs3i.
5.2.5. JlisTi BUKIKOYHO Yy crioci0, nependaueHuii qanuM Jlorosopom.
5.3. Ouneparop Ta ®inancoBa KOMIaHIs MAOTh IPaBO (B MeXkKax BU3HAUeHHUX JIOrOBOpPOM Ta AiFOUHM
3aKOHO/IABCTBOM TOBHOBAYKEHD):
5.3.1. Biamosutu AGoHenTy B Hapanui [locnyr y Bunajakax, sikuio 1e cynepeuuTb BUMOraM YHHHOTO
3aKOHOJABCTBA Y KpaiHu Ta/abo He nepeadadeHo ymoamu Jlorosopy.
5.3.2. Buocutu 3MiHu 10 yMOB JloroBopy, B Nopsaxy, nepeadauenomy Jlorosopom.
5.3.3. KopucTyBarch iHINMME TTpaBaMH, sKi BU3HAYEH] Jil0YHM 3aKOHOJABCTBOM Ta 3aCTOCOBHHUMH
115 BianoBiiHOT CTOPOHU BHYTPIIIHIMHE JOKYMEHTAMH.
5.4. Oneparop 30008’ s13aHMIA:
5.4.1. 3piiicHioBaTH cBoi 3000B’s3aHHA 3 npuiimManns Posmopspkens Ha [loBepHEHHs KOLITIB
HAJIe)KHAM YHHOM Ta B MOBHOMY 00cs31.
5.5. @inaHcoBa KoMmmaHis 3000B’si3aHa (B MeXaxX, BH3HaYeHHX JloroBopoM Ta Jir04MM
3aKOHO/IAaBCTBOM ITOBHOBAYKEHb):
5.5.1. HapaBaru ITocyru AGOHEHTY HAEXXHUM YHHOM Y criocid, Bu3Ha4eHHii janum Jlorosopom.
5.5.2. BuxonyBatu Bci 3000B’si3anHs, nependadeni JloroBopoM Ta UMHHMM 3aKOHO/AaBCTBOM
Ykpainu.

6. TAPU®U TA BUHATOPOJA
6.1. 3a nagani [lociyru AGoHeHT crulauye BuHaropoay ®inaHcoBii KoMIaHii BiAMOBIHO J10 AIFOYHX
tapuiB, AKi HaJIEKHUM UMHOM HaJaHi Juisi O3HaioMmlieHHs AOOHEHTY 10 MOMEHTY iHilllFOBaHHs
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IToBepHenHs kowmTiB Ta Hamauus [locmyr 3a num JloroBopom Ha BiamosigHomy KopuctyBaiskoMy
inTepdeiici.

7. IOKYMEHTH TA IH®OPMAIIIS. 3AXUCT IH®OPMAIIIL. YMOBH
KOH®IJIEHIIMHOCTI I BE3IIEKHU

7.1. O6min Mixx CTOpOHAMH €EKTPOHHUMH JOKYMEHTaMH (TTOBIIOMJICHHAMH) B TIPOIIECi B3aEMOIiT
Cropin npu HagauHi [locnyr 3pilicHIoeThecs muIsXoM mnepeaaHHs Oyab-skiii i3 CTopiH, sKa €
ajipecaToM TaKoro JOKYMEHTY (TOBiIOMJIEHHS).
7.2. ApxiBH eNeKTPOHHHX JIOKYMeHTIB — Po3nopsokens Ha [ToBepHenHs kouurtiB, KBuTaHIiil, iHina
inpopmauis npo [Mocnyru, BianosigHo jo komneteHiii CtopiH, 30epiraioTbes B 0azax JaHHX
Oneparopa Ta @iHaHCOBOT KOMITIaHIT B MeKax iX IOBHOBAXEHb MPOTArOM IOHAHMEHIIIE 1’ ATH POKIB.
7.3. CTOPOHH BH3HAIOTh, 1110 akuentT AOOHEHTOM yMOB mgaHoro JloroBopy MmOpomKye IOpHIHYHI
HACJIIJIKH, aHAJIOT1UHI BUKOpHCTAaHHIO AGOHEHTOM BIaCHOPYYHOTO Ta/abo eleKTPOHHOTO MiANMHUCIB
BIZIMOBI/THO /10 BAMOT YMHHOTO 3aKOHOJIABCTBA Y KpaiHHu.
7.4. Y sikocTi quHaMivHOTO maposs AOOHEHTa BUKOPHCTOBYIOThCS U(POBI IaHi, HaaicaaHi oMy
3acobaMu SMS-noBijloMneHHs Ha HoMep MobibHOTO Teneony AbonenTa. Bei Posnopsamkenns na
IToBepHeHHs KowmITiB, MiATBEpUKeH] AuHamiuHuM mnaposeM, [IIH-komom abo uepe3 inmn nii,
BUKOHAHHs SKHX 3anuTyeThes B KopucTyBampkoMmy iHTepdeiici (Hampuknal, HaTHCKaHHS
BIZIMOBiZAHOT KHOMIKH, BianpaBka SMS-noBigomiieHHs 3 HeoOXiIHUM TekcToM abo HamanHs USSD-
KOMaHIM 3 HEOOXiTHHM TeKCcTOM) BH3HAIOThCS CTOpOHAMHM TAaKMMH, sKi 3/iHCHEHO 0COOHCTO
AOoHEHTOM.
7.5. Bei Posnopsijokensst Ha [ToBepHeHHSs KOIITIB B CHCTEMI, MTiATBEpKeHI AOOHEHTOM BiAMOBIAHO
1o 1. 7.4., Bu3HaroThesi CTOpOHAMH 3/1iHCHEHUMH 0COOHCTO AGOHEHTOM.
7.6. AGoHEeHT 3000B'I3y€THCS CAMOCTIHO BXKMBATH BCiX HEOOXITHHX 3aXOJiB 100 30epeiKeHHs
KoH(igeHIiffHOCTI, 3amobiraHHs HECaHKIIOHOBAHOTO BUKOPHCTAHHS M 3aXHMCTY JOCTYNY TpPH
3amMoBJIeHH] [loBepHEHHS KOIUTIB, 30KpeMa alie He BUKJIIOYHO, JHHAMIYHOIO OJIHOPA30BOIO MapoJis
(ITTH-xoxy) Bia nocryny Juis TpeTix ocid.
7.7. CTOpoHH BHM3HAIOTh KOH(]IJEHIIHHOKW Ta TAKOK, IO HE MiUIAraE PO3rOJIOLIEHHI TPETIM
ocobam, Oyab-siKy TexHi4YHy, OaHKiBCbKy, npodeciiiny abo Oyap-aky iHmy iH(opmariioo, o
crocyeTbes crenudiku aisuibHOCTI Oneparopy ta @inaHcoBoOi KOMIaHii, a TAKOX OYAb-AKY iHIIY
indopmariito, mo nepenactsess CTopoHamMu 1LOT0 J[OroBOpy 0/HA O/IHIHM Ta BU3HAETHCS BiITOBIIHOO
Croponoro sk Kondinenuiiina indopmauis, a takox inpopmauioo, mo ckiagae OaHKIBCbKY
TAEMHHUIIIO BiAMoBiaHO 10 3akony Ykpaiuu «lIpo 6anku Ta 6aHKIBCHKY TisUTBHICTEY», KPIM BUIIAJIKIB,
BCTAHOBJICHUX JIIOYHM 3aKOHOJABCTBOM YKpaiHH. 3a po3srosiomieHHs KoH(piaeHi#HOT iHdopMarii
Cropona, 3 BHMHHM $KOi BiAOy/l1OCH Take pO3TOJIOLIEHHS, BiJIIKOJOBYE Y BH3HAYEHOMY
3aKOHOJABCTBOM NOPsAKY iHIIUM CTOpOHAM MOHECEHi Y 3B’ SI3Ky 3 IIUM 30HUTKH.
7.8. Ctoponu 3000B’A3yI0TbCSI HE PO3TOJIOUIYBATH Ta HE BUKOPUCTOBYBATH 3 BUTOJI0K0 Jisi cee 4u
s TpeTix oci® koHdineHuiliHy Ta Oyap-gky iHmy iHdopMmauiio (B Tomy 4ucii OaHKIBCbKY
TAEMHHUIIIO), sIKa CTajla iM BiJloMa y 3B 53Ky 3 BHKOHAHHAM 1boro JIOroBopy, B TOMY YHCII Miciis
3akiH4yeHHs il JloroBopy. BoHM HecyTh NOBHY BiZIOBia/ibHICTE 3a 30epekeHHs KoHDiaeHiiHOCTI
Ta nependayeHe Jil0UUM 3aKOHOAABCTBOM BiAnoBinanbhe 30epiranns Konginenuiiinoi Ta 0yap-axoi
iHmoi ingopmanii (B ToMy uucii OaHKIBCBKOI TaEMHHIN), ska cTaja iM BiioMa y 3B’A3KY 3
BUKOHAHHAM I11p0oro JIoroBopy, a Tako 3a HECAHKL[IOHOBAHMUH J0CTyn TpeTix oci® jo el
indopmarrii.
Croponu (kpiMm ADoOHEHTa) 3asBJISIOTH Ta FapaHTYIOTh, 110 3 KOH(IIEHIIIHHOIO Ta Oy /1b-IKOK IHIIOK
iHopmartieo OyayTh O3HaHOMIIEHI JIMIIE Ti NpaliBHUKH, MOCANOBI 0COOH sKi Ge3nmocepeaHbo
NOB’sI3aHi 3 BUKOHaHHSIM 11boro JloroBopy. Ctoponu (kpiMm AOOHEHTa) 3asBISAIOTH Ta TapaHTYIOTh,
1110 TaKi MpawiBHAKH, 10can0Bi 0codu, skuM CTOpoHH HaaatoTh jocTyn 10 KoHpineHuiitoi ta 6y ib-
Kol 1HLIO1 iH(popMallil, mpsMo npoinopMoBaHi Mpo koH(iaeH iy npupoay Kondinenniinoi ta
Oynp-skoi iHIOI iHdopMamii Ta MeTy, 3 SIKOIO BOHAa MOYKE BHKOPHCTOBYBAaTHCh, a TAKOX MArOTh
3000B’s13aHHs  HeposronouieHHs Koudgigenmiiinoi ta Oyab-skoi iHioi iHdopmaiii ta HecyTh
BIAMOBIANBLHICTD 3a i1 po3rosiomieHHs nepes iHmuMu CToOpoHaMH.

crop. 813 13



7.9. Croponu (kpiMm AOGoHeHTa) 3000B'S3YIOThCS JOTPUMYBATHCH KOH(DIZEHIIHHOCTI BiIHOCHO
NepcoHaIbHUX JaHuX AOOHeHTa, a Takox iHuoi iHpopMauii mpo AOOHEHTa, B TOMY YHCII
OaHKiBCbKOT TAEMHHUIL, 1110 cTasia BijjoMa CtopoHam y 3B's3Ky 3 orpuMaHHsam [lociyr ABonenrom, 3a
BHHSTKOM BHUIA/IKIB, KOJIM Taka iHpopmMallis:

- € 3arajlbHOI0CTYITHOIO;

- po3KkpuTa Ha BUMOry abo 3 103Bosty ADOHEHTa;

- mignsirae HajgaHHio OneparopoM @iHaHcoBiM koMmnauii, B 00cs3i, HeoOXigHOMY s
BukoHauug JloroBopy:

- Mmisrac po3KPUTTIO Y BHIMAJAKaxX, NepeadaueHux 3aKOHOJABCTBOM YKpaiHM, 30KpeMa Ha
MiJICTaBi 3aMMTIB YIOBHOBAXCHUX JEPIKABHUX OPraHiB Ta/abo 3a pilleHHsAM cyiay, Ta/abo 3rigHo
BHMOT 3aKOHOJIABCTBA 3 (DIHAHCOBOTO MOHITOPUHTY;

- y IHIIKMX BUNAJKaxX, nepe1dauyeHuX YAHHHM 3aKOHOIaBCTBOM Y KpaiHH.

7.10. llnsxom ykianenus JloroBopy AOGOHEHT MOroUKYEThCs 3 TUM, 10 OnepaTop Mae npaso 0e3
Oynb-akuX oOMeXeHb HamaBaTh Oy/b-aKy iH(popmanito npo AGoHeHTa, oTpuMmaHy 3a JloroBopom
diHaHCOBIi KOMIIaHIi, 8 TAKOXK - IIPABOOXOPOHHUM Ta IHIIMM JiepiaBHUM opranaM Y kpainu, CILIA,
€C 3a HAsIBHOCT] B HMX 3aKOHHMX Ii/ICTaB Ha OTPUMaHHs Takoi iH(opmarii.

7.11. Bynb-sixi Posnopsijpkennst AGoHenTa Ha [loBepHeHHS KOLITIB, 3[1HCHEHHS SIKUX CyNEPEUHUTh
YHHHOMY 3aKOHOJABCTBY YKpaiHu € 3a00poHeHUMHM; iX ONOKYyBaHHS 3/iHCHIOETBCS IUISIXOM
BCTAHOBIICHHS CHCTEMHHX OOMEXeHb B NPOrpaMHO-TEXHIYHUX KoMiulekcax Omneparop Ta
®dinaHcoBOT KOMMaHii.

7.12. Y pa3i BTpaTH KiHLEBOr0o o0NagHaHHs 3 TEJIEKOMYHIKALIHHOK 11EHTU(IKALIHHOK KapTKOHO,
a00 BUHMKHEHHS IHINUX MOIOHUX MiICTaB, HACIIAKOM SKHX MOXYTh OYTH MPOTHIIPaBHi Jil TpeTixX
oci6, Oneparop ta @inaHcoBa KOMIaHis He HeCYTh Oy/Ib-IKO1 BiINOBiJabHOCTI nepes AGOHEHTOM
1010 TIOJAJIBIIOro puiiManHs Ta/abo 00pobku Posnops ke Ha [ToBepHEHHS KOLITIB.

8. BIAITIOBIJAAJIBHICTH CTOPIH
8.1. Bianosiganehicte Oneparopa ta @inancoBoi KoMMaHii.
8.1.1. Oneparop ta MinaHcoBa KOMIaHisl, KOXeH OKpeMo, 3000B’g3aHi Ta HeCyTh BilNOBiJaIbHICTD
BIAMOBIAHO 0 BMUMOI YHMHHOIO 3aKOHOJ@BcTBAa YKpaiHu npo 3axuct iH(opmauii Ta 3axucT
NepcoOHANBHUX JaHMX.
8.1.2. Oneparop ta ®iHaHcOBa KOMIIaHisl, KOKEH OKPEMO, HE HECYTh Bi/INOBIaJIbHICTh 3 HABMHCHI
nporunpasti aii AGonenra ta/abo tperix ocid 3 IloBepuennsm Koiuris, ininiiioBanum AGoHeHTOM
BIIMOBIIHO 10 JloroBopy.
8.2. BiamosizaneHicTh AGOHEHTA.
8.2.1. AOoHEHT 3000B’A3y€ThbCsl He IepedaBaTH KiHieBe oOnajHaHHd (iZeHTH]iKaiiHy
TeJIEKOMYHIKAL[iifHy KapTKy) iHIIMM oco0aM Ta He JOMyCKaTH HECAHKLIOHOBAHOIO 3aMOBJIEHHs
[ToBepHeHHs KOWITIB 3rijiHO JaHoro Jlorosopy.
8.2.2. V Bumajky BTparH, KpajiKku abo B iHIINX BHMAAKax BiACYTHOCTI y AOOHEHTa KiHIEBOIO
obnagnanus (izentudikaiiiHol TenekoMmyHikamiiHO! kapTki) AOOHEHT Hece BCI PH3MKH, LIO
MoB’sA3aHi 3 BAKOPHCTAHHAM HOro HoMepa MoOisibHOTO TenedoHy TpeTiMu ocobamHu, Ta, BiJINOBIIHO,
Oneparop ta ®inancosa KommnaHis He HecyTh BiIMOBiTaNLHOCTI 32 HACIAKM BUKOPHCTAHHS HOMEPa
MoOiIBHOTO Teedony ADoHeHTa TpeTiMH 0coDaMHu.
8.2.3. AOoHeHT Hece BIJNOBIJANLHICTL Ta rapaHTye Haje)KHe BHKOHaHHS BuUMoOr Jlorosopy
BIZIMOBIIHO /10 YMHHOTO 3aKOHOABCTBA YKpaiHW, 30Kpema 3a MOBHOTY Ta NpaBIUBICTb JaHHX,
nHaganux Croponam (kpiMm AGoHeHTa) y BijnoBigHocti 10 JloroBopy, Ta 3a JOTPUMaHHS BHMOT
3aKOHOJIABCTBA I[0/I0 TIPOTHUIIT KOPYILil, BiIMHBAHHIO KOILITIB OTPUMAHUX 3JIOYMHHUM LUISIXOM Ta
3aKOHO/IaBCTRA MPO CaHKIIiT, 8 TaKoX rapaHtye HeBukopuctanus [lociyr s BigMuBaHHS rpoluei,
OTPUMaHMX 3JI0YHHHHM LUISXOM, (piHAHCYBaHHS TepOpU3My Ta (PIHAHCYBAHHIO PO3NOBCIOKEHHS
30poi MacoBOro 3HHUIIEHHS. ADOHEHT TaKoX 3000B’s3y€ThCsl He BUKOpUCTOBYBaTH llocimyru 3azms
iHopMaliiiHOro iHiliFOBaHHS BHILIATH OYAb-IKHX TPOLIOBHX KOIITIB OYyAb-IKHM ocobaM, OKpiM
HIIIOTO, JEp/KaBHUM CIIy)KOOBIISIM, SKIIO TaKi BUIUIATU 3/1HCHIOIOTbCS 3 METOIO HETPaBOMipHOTO
BIUIMBY Ha il UM pillleHHs 1KUX 0ci0 3a/u1s OTpUMaHHs OY/Ib-SKHX HEIIPAaBOMIPHUX BUTro/ abo nepesar
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Y4 3 METOK JIOCATHEHHS IHIIMX HeNMpaBOMIpHUX Iineif, a Takok 3000B’A3yeThCs He
BUKOpHcTOBYBaTH Ilociayru y crocid, 1o Moe NpU3BECTH 0 MOPYIIEHHS BUMOI 3aKOHOJIABCTBA
PO CaHKINI Ta MIXKHAPOJHY TOPriBiito. AGOHEHT 3000B’s13yeThest BiakoayBatd CTopoHam (Kpim
AbGoHeHTa) 30MTKH (B TOMY YHMCJII YIYIIEHY BHIOJY), MOB’S3aHY 3 IOPYIIEHHSM YMOB JIaHOTO
Jorosopy.

8.2.4. AGoHeHT Hece BiJNOBIJANILHICTD 3@ 3aKOHHICTD Ta HACIIAKY iHIIHOBAHUX HUM 3TiHO I[LOTO
Jloroeopy IToBepHEeHb KOIITIB.

8.3. Oneparop ta @iHaHCcOBa KOMIIaHisl, KOXKEH OKPEMO, HE € CTOPOHOIO JIOTOBOPIB KyMiBJIi-IIPOJIaXKYy
TOBapiB (MPO HAZAHHS MOCTYT/BUKOHAHHS PoOIT), YKIAIEHOTr0 MiK AGOHEHTOM Ta NOCTaYalIbHHKOM
TOBapiB/MOCIYr omiata sAkux Oyna mpoBeneHa PiHAHCOBOIO KoMMaHiew B paxyHoK IloBepHeHHs
KOIITIB, 1 BIAMIOBIAHO, KOXKEH 3 HUX:

- HE PeryJIioe i He KOHTPOITIOE TIPABOMIpHICTE omepariil, 11 yMOBH, a TakoX (haKT i HACHIAKH B
pe3ynbTari 3/iliCHEeHHs 1 po3ipBaHHS omnepauii, 30KpemMa, B 4YacTHHI NOBEPHEHHS Ha/laBayueM
TOBapPiB/MOCIYT OIUIATH MO TaKiil oneparii;

- He posrisgae nperensii AOOHEHTa, IO CTOCYIOTbCS HEBHUKOHAHHA (HEHANEKHOTO
BHKOHAHH$ ) MOCTAYaJIbHUKOM TOBapiB/MOCIIYT CBOIX 3000B'A3aHb 10 onepailii, 30kpema, 3000B's13aHb
1110710 Tepesiadi ToBapiB, HATAHHIO MOCTYT/BUKOHAHHIO POOIT.

8.4. B pa3i BuHuKHeHHs oOcTaBuH, nependadenux mn. 7.12. JloroBopy, AGOHEHT Hece BCi pPU3HMKH
110,10 BUKopuctanus [locnyr.

8.5. CTOpOHH JIOMOBHJIMChH TIPO Te, 1o Oyab-siki Jif Ta onepaiii, 3/ilicHeHi B MeXaX OTpUMaHHS
[Tocnyr, BBaXArOThCs TAKAMH, 1110 3/ilicHeHI AGOHeHTOM. AOOHEHT Hece MOBHY BiJINOBIIaJIbHICTD 3a
BUKOpUCTaHHs TpeTiMu ocobamu [locnyr 3a momomoror HanexHOro AOOHEHTOBI KiHLIEBOTO
obnajiHaHHs Ta TelleKOMYHIKaliiHOl imeHTH(iKamiiHOI KapTKW, a TaKoX 3a HACHIIOKH TaKoro
BUKOPHUCTaHHS (SIKUMH MOXYTh OyTH, 30KpeMa, OOCTAaBHHM, 10 MICTATh O3HAKH 3ilcCHEHHS
AOGOHEHTOM NPOTHIIPABHUX J(iif, HaHeceHHss AOOHEHTOBI MaTepiajibHOI Ta MOPAILHOT IIKOJH,
30MTKIB, BAHUKHEHHA Y AOOHEHTa yNyIIeHOT BUIOIH TOLIO).

8.6. CTopoHH 3BUIBHAIOTBHCA BiJl BIJIMOBIAAJIBHOCTI 3a MOBHE a00 YacTKOBE HEBHKOHAHHS CBOIX
3000B's13aHb 3a JloroBopoM (mpu 1bOMY cami 3000B’sI3aHHS 3AJTHIIAIOTECS YHHHUMH), SIKIIO BOHO
BUKIMKaHO (akrtopamu Henepebopuoi cunu  (dopc-MaxKopHUMH — oOcTaBUHaAMM), TOOTO
HAJI3BUYAHUMH 1 HEBIJIBOPOTHUMH 0OCTaBUHAMH, Y TOMY YHCI CTUXIHHMMH SBHIIAMH, BOCHHUMH
JUSIMH, KapaHTHHOM, aHTHTEPOPUCTHYHUMH OINEpallisiMH, aKTaMH OPraHiB JEp)KaBHOT B/ Ta iH.
IIpu BuHukHeHHI hope-MaxopHux oOctaBud CtopoHa Mae npoindopmysary iHii CTopoHH y Oyab-
SKHH JIOCTYIHUE croci® (iHdopMallis Mae MICTUTH JiaHi po Xapaktep 0OCTaBUH, a TAKOXK 3B 30K
MiX TakMMH oOcTaBMHaMH Ta BHKOHAaHHAM (CTopoHamu cBOiX 3000B’a3aHb 32 UM JloroBopom).
[Ticns npunuHeHHs Jii oOcTaBUH, BINMOBIAHI 3000B’sI3aHHS MiUIATalOTh BUKOHAHHIO HATIEKHHM
YHHOM Ta Yy MOBHOMY 00Cs31.

8.7. V IHmMX BHNAJAKax HEBHKOHAHHS a00 HeHaJIe)KHOro BHKOHAHHA CBOIX 3000B's3aHb 3a
JloroopoM CTOpPOHH HECYThb BiJOBIAJIBHICTh BIJANOBIIHO JI0 3aKOHOJABCTBA YKpaiHu 3
ypaxyBaHHSIM yMoB J[oroBOpY.

9. CTPOK JIIf JOTOBOPY TA PO3IPBAHHSI
9.1. Crpok nii JloroBopy Bu3HavyeHui B 11.3.6. Jlorosopy.
9.2. JloroBip moxe OyTH pozippano CtopoHamu (kpim AOoHeHTa) Ta/abo AOOHEHTY Moxe OyTH
BiZIMOBJIEHO B HOTO HACTYITHOMY YKJIaJIeHH.

10. BUPILLHEHHS CIIOPIB
10.1. Bci criopu 1 po30ikHOCTI, 110 BUHUKIM TpH BUKOHaHHI [loroBopy abo moB’si3aHi 3 HUM,
MiUISAraloTh BHPIIIEHHIO [UISXOM TI€PEroBopiB. Y pa3i HEJOCATHEHHS 3r0Jid, BCi CIIOpH, sKi
BUHUKAIOTh NMpH BHKOHaHHI JloroBopy abo moB’si3aHi 3 HUM MUISTAIOTh PO3MIISIY Y CYIOBHX
opraHax Bi/INOBi/{HO JI0 BUMOT, BCTAHOBJIEHHX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

11. IEPCOHAJIBHI JAHI

crop. 103 13



11.1. AGoneHT Hamae iHmuM CTOpoHaMm MMOBHY 3roay Ha o00poOKy (30MpaHHs, peecTpallito,
HaKONHUYeHHs, 30epiraHHs, aganTyBaHHs, 3MiHY, [OHOBJICHHS, BHUKOPUCTAHHS) 1 MOIIUPEHHS
(po3noBCIO/IKEHHS, peasizaliio, nepeaaydy) cBoiX MepcoHalbHUX JIaHUX 3 MeTolo Hanauus [locnyr,
BHKOHAHHS BUMOTI YHHHOI'O 3aKOHO/IaBCTBa Y KpaiHH.
[Insxom ykinagaaHs JJoroBopy AGOHEHT MiATBEPIKYE 1110 BiH MOBIIOMJIEHHH 3 00Ky iHIMX CTopiH
npo itoro mpaea, sk cy0’eKTa nepcoHaNbHUX JaHUX, BU3HadeHi cT. 8 3akony Ykpainu «llpo 3axucr
NEePCOHANILHUX JaHuX». AOOHEHT MiATBEPKY€E, 110 TOBIIOMJIEHHH IpO BOJIOAUIBIIB CBOIX
NEPCOHATIBHUX JIAHUX, CKJIAJl Ta 3MicT 3i0paHuX MepcoHaIbHUX JIAHUX, MeTy 300py NepCOHATBHHX
JIAHKX Ta 0ci0, AKKUM MepelaroThes HOTro NMepcoHalIBHI 1aHi, 1110 3a3Ha4eHi y 1iboMy po3aiii Jlorosopy,
NpO BKJIFOYEHHS NMEPCOHATBHUX JIaHUX AOOHEHT 10 0a3 nepcoHanbHUX JaHUX KiieHTiB OnepaTtopy
ta @inaHcoOBOT KOMMNaHii.
Kpim Toro, AGOHEHT Hazae CBOIO 3rofy Ha Te, 10 HOro MepcoHalbHI HaHi Ta KoHGieHiilHa
ingopmartis npo AOoHeHTa MOXKYTh OyTH INepeaaHi/TOMIHAPEeHi/po3KpUTi (y TOMY 4HCI Ans iX
noAaIbII0T 0OPOOKH Ta BUKOPHCTAHHS) y 3B 3Ky i3 peasi3alliero NMpaBoBiHOCHH y cdepi HaaHHs
(piHAHCOBHX TOCJYr 3 Iepekasy KowrtiB Mixk OneparopoM Ta PiHAHCOBOIO KOMIIAHI€IO, TPETIM
ocobaM, a TaKOX — Ha 3aKOHHY BUMOTY IIPaBOOXOPOHHHX Ta iHIIHMX Jep)KaBHUX OpraHiB YKpaiHu.
IlepconanbHi JaHi NepeialoThesl PO3NOPSAHUKAM MEepPCOHANBLHUX JaHHUX Ta TPETiM ocolam, SKHX
Croponu (kpiMm AOOHeHTa) BH3HAYAIOTL CAMOCTIHHO. ADOHEHT MOrO/KYETbCS 3 THM, LIO iHII
Croponu He 30008’ s13aHi MoBiIOMIsATH AOOHEHTA PO TaKy nepeaavy.
Kpim uporo, akuentom Jlorosopy A6oHeHT Hajiae Oneparopy Taky 3rojty Ha 00poOKy nepcoHanbHUX
JAHUX:

«3'OJJA HA OBPOBKY ITEPCOHAJIBHUX JAHUX
Vxnanatouu Jauuii Jlorosip BinoBigHo 10 3akony Ykpainu «IIpo 3aXucT mepcoHaNbHUX JaHUX)
Biz 01 uepBHs 2010 poky, Ne 2297-V1, 51, AGonenr, Hanawo [IpAT «B® Ykpaina» 3romy Ha: 06poOKy
NEPCOHATBHUX JTAHUX, OTPUMAHHX 13 NEPBUHHHUX JDKEPEJ 3 METOK BH3HAYEHOKI B NYHKTI 4 wiel
3romu; nepenavy 3a3HauYeHHUX MEPCOHAIBHUX AaHUX TPETIM ocobaM; 0OpoOKy TaKMX NMEPCOHATBHUX
JAaHUX B ICTOPHYHHX Ta CTATHCTHYHMX LUIAX; OoOpoOKy i 30epiraHHs iX NHpPOTATOM CTPOKY
BHU3HAYEHOTO B MYHKTI 6 3roju.
O1HOYACHO s IIATBEP/IKYIO, 1110 MEHEe HAJIE)KHUM YHHOM MOBIIOMJICHO MPO:
1. Bosioainbus nepcoHalibHUX AaHuX, skum Buctynae IIpAT «B® Vkpaina» ta axuii 3abe3neuye
HaJIe)KHUH 3aXUCT MEPCOHAIBHUX JaHWUX BIAMOBIAHO A0 BUMOr 3akoHy Ykpainu «llpo 3axuct
MEePCOHATBHUX JIaHUX »;
2. Cknaj Ta 3MIiCT NEpCOHAIbHUX JaHUX, HA 00pOOKY SIKHUX s HAJaKo IH0 3rojy, a came: Mpi3BHLIE,
iM’s, mo 0aThbKOBi, ocoOMCTHII aDOHEHTChKUH HOMep TenedoHy, aaTy, Micsllb, piK HapoKeHHS,
HOMEpP €JIEKTPOHHOTO IUIATKHOrO 3aco0y, Hamepea omiayeHoi KapTKd 0araToliboOBOTO
BUKOPHCTAaHHS Ta A0AAaTKOBI nepcoHanbHi AaHi Ha 3anuT [IpAT «B® Ykpainay,
3. Moi npaBa, sk cy0’eKTa MepcoOHaNbHHX JaHHX, BiAMoBiaHO 10 ctatTi 8 3akony Ykpainu «IIpo
3axXHCT NePCOHANBHUX JaHHX», a caMe:
1) 3HaTH npo Jukepesa 30MpaHHs, MicLIe3HaX0/DKEHHS CBOIX MEPCOHANBHUX JJTAaHUX, METY 1X 00poOKHu;
2) OTpUMYBaTH iH(GOPMAILIID NPO YMOBH HaJaHHs JOCTYNY JO NMEPCOHATBHUX JaHHX, 30Kpema
iH(popMaltito npo TpeTix ocid, SKMM NepeIaroThes NEPCOHAIbHI JJaHi;
3) Ha JOCTYMN 70 MOIX MEPCOHAILHUX JaHUX;
4) oTpuMyBaTH He Mi3HILI SK 33 TPUALATL KaJeHIApHUX JHIB 3 JHS HAJXODKEHHS 3alUTy, KpiM
BUNAJIKIB, nepedayeHux 3aKOHOM, BiTOBIJbL MPO Te, Y 00poONAIOTLCS MOT MepcoHaNbHi JaHi, a
TAKOX OTPUMYBATH 3MICT TAKUX MEPCOHATIBHUX JIAHHX;
5) npex’sBAsSTH BMOTHBOBAHY BHMOI'Y BOJIOIIBIIO NEPCOHAIBHUX JIAHUX 13 3alepeyeHHsIM IPOTH
00poOKH CBOIX MEepCOHATBHUX JIAHUX;
6) npe'sBJISATH BMOTHBOBAHY BUMOTY I10JI0 3MiHH ab0 3HUIIEHHS MOTX NEPCOHANBHUX JaHUX Oyab-
SKMM BOJIOJUUIBIIEM Ta PO3MNOPSAHMKOM MEPCOHATBHHUX JIaHUX, SAKLIO I JaHi o0poOsioThes
HE3aKOHHO UM € HEIOCTOBIPHUMH;
7) Ha 3aXUCT MOIX MEPCOHATBLHUX JAHUX BiJl He3aKOHHOT 00poOKH Ta BUITA/IKOBOT BTPATH, 3HUILIICHHS,
MOLIKOJKEHHS Y 3B'SI3KY 3 YMHUCHHM [IPUXOBYBAHHSM, HEHA/JaHHAM YM HECBOECYACHUM 1X HAaHHSIM,
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a TAKO’K Ha 3aXUCT BiJ HAJaHHS BIJIOMOCTEH, 1110 € HEIOCTOBIPHUMH UM TaHBOJIAThL YeCTh, MIHICTh Ta
JIoBY penyTauio (izuyHoi 0co0u;

8) 3Beprarucs i3 ckapramu Ha 0OpoOKy MOIX NMEepcOHaIBHUX JIAHUX JI0 YTOBHOBaXEHOro abo 10
Cyay;

9) 3acrocoByBaTH 3aco0M IMPABOBOTO 3aXUCTYy B pa3i MOPYIIEHHS 3aKOHOAABCTBA TIPO 3aXHCT
NEepPCOHANBHUX JTAaHHX;

10) BHOCHTH 3acTepeKeHHs CTOCOBHO OOMeKeHHs IpaBa Ha 00poOKy MOTX NMepCOHATBHUX JIAHUX T11]1
4yac HaJlaHHS 3I'0/1U;

11) BiaxukaTu 3roay Ha 00poOKy nepcoHaIbHUX JIAHHX

12) 3HaTH MeXaHi3M aBTOMaTHYHOI 00pOoOKH MepcoHaNbHUX TaHHX;

13) Ha 3aXUCT BiJl aBTOMATH30BAHOTO PiLlIEHHs, SIKE MA€ JUUIs HbOTO MPaBOBi HACIIIKH;

4. Mety o0poOku nepcoHalbHHX JAaHuX, 1o nonsrac B IloBepueni komrTiB Ta 3abe3nedeHHi
HaJle)KHOro HajaHHs (inancoBux mocnyru 3 Ilepexa3sy komiTiB 3a ydacti napTHepiB-(piHAHCOBHX
KOMIIaHiH, cTaTUcTHYHill 00poOui, iHGOpPMYBaHHI MPO HOBI NPOMO3ullii Ta NPOAYKTH, Ta
iHpopmyBaHHi ADOHEHTa PO KOPUCTYBAHHS NMOCTyramMu 3a 1M J[oroBopom;

5. Tpetix oci0, sIKMM MOXYTb TepeaBaTics i MO1 MePCOHANBHI JIaHi: TeXHIYHI TapTHEPH, (piHAHCOBI
naptHepH, koHTpareHTH [IpAT «B® Vkpainay, mo 3abe3neuyiors nanexse Haganus [IpAT «B®
VYkpaina» ¢pinancosux nocuyr 3 [lepekasy, Ta, y BU3HaUe€HHX 3aKOHOM BHIIQ/IKaX, JIEPIKABHI OpraHu.
3 3a3HayeHUMH Yy LLOMY IMYHKTI 0co0aMH YKIQJaeThesi Yroja Ipo HEPO3TOJIOIEHHS Ta
KOH(]1IeHIIHHICTL Y BU3HAYEHOMY 3aKOHOM HOPSJIKY;

6. Ctpok 00poOku (y ToMy umcii 30epiranHs): He Oijiblile CTPOKY HaJaHHsI MOCIIYT, 338 BHKIIFOYEHHIM
00poOKH B ICTOPHYHUX Ta CTATUCTHYHHX LIJISIX, ajie HE MEHIIIE 5 POKiB.»

12. IHIII MMOJOXKEHHS
12.1. AGoHeHT rapaHTye, 110 BCi YMOBH jJaHoro JloroBopy oMy 3po3ymiii, i BiH npuiimae ix
0e3yMOBHO i y TOBHOMY 00cs3i.
12.2. AGOHEHT rapaHTye, 1110 He BUKOpUCTOBYBaTHME [loCmyri B iHIIMX 1iNsAX, HIX Ti, SKi 3a3HAaYEHO
B Jlorosopi.
12.3. SAxuro Oynp-ske nonoxkeHus JloroBopy crane B 0yab-aKii Mipi HelICHUM, TAKHM, 1110 HE MOXe
OyTH BUKOHAHO, 200 HEMOBHUM, TO 1€ He BIUTMBATUME Ha BCi iHIII 1oJioxeHHst Jlorosopy.
12.4. Crpoku, ymMoBH Ta 3000B’d3aHHs 3a uuM JloroBopom OyayTh 0OOB’S3KOBUMH Ta MaTHMYTb
IOPHJIMYHY CHITY 110 BiIHOLIEHHIO JI0 TPaBOHACTYMHUKIB CTOPIH.
12.5. Konna 3i CTopiH He Mae IrpaBa nepejiaBaTi MOBHICTIO YM YaCTKOBO CBOI ITpaBa i 3000B° si3aHHs.
noB’s3aui 3 nuM JloroBopom, OyIb-KUM TPeTiM ocobam [0 THX Tip, MOKH HE OTPUMAE MHChbMOBE
MOro/KeHHS Ha Taky nepeaauy Bin iHmmX CropoHH. Byab-ska nepejauda npas Ta 3000B’si3aHb,
BUMHEHA 3 MOPYLIEHHSIM BUMOT LIOTO MYHKTY, BBAXKAETHCS HEJIIHCHOIO.
12.6. Byap-siki 3arojioBKH, BHKOPHUCTaHI B po3jiiax i nyHkrax JIoroBopy, He HeCyThb OKPEMOro
IOPHJIMYHOT'O 3HAYEHHS 1 BUKOPHUCTaH1 B 1iboMy JloroBopi Juiie Juist 3py4HoOCTi. 30KpeMa, B MeXax
BinHocuH 3 HanauHs [locmyr CTOpoHH DOMOBHIINCH fiMEHYBaTH OJHA OIHY B JaHoMy Jloroopi
«Omnepartop», «DinancoBa KoMMaHig» i « AOOHEHT» BUKJIIOUHO JUIS 3PYYHOCTI Ta TEPMiHOJIOTTYHOT
OJTHOPIZIHOCTI B MEXKax JIOrOBOpY: 30Kpema, miJi «AGoHeHTOM» CTOPOHH JIOMOBHIIHCH TaKOM
po3yMiTH (iznuHy ocoly-crioxuBaya iHpOpMaliiHUX NOCYT 3a JaHHM J[oroBOpoM.
12.7. Hepukopuctanumu Komtami AGoHeHTa 3a 1anuM JIoroBopoM € neBHuUi o0csr nepeaniayeHux
nocayr pyxomoro (MoOiIbHOT0) 3B’ 43Ky, BUP@)XKEHHH B IPOIIIOBOMY €KBiBAJICHTI, IKHH 3HAXOJUTHCS
Ha BJIACHOMY 0c000BOMY paxyHKY AOGOHEHTY B cucTeMi po3paxyHkiB Omepartopa.
12.8. Micuem yxmagenus Jloropopy € Micue3naxomkeHHs @iHaHCOBOT KoMmaHii, BKazaHe y
pekBizuTax uporo Jloropopy.
12.9. Indopmanis npo Iociyru, ocoOauBOCTI iX OTPUMaHHS 1 HILIT YMOBH, 1110 J103BOJISIIOTH a0 He
J103BOJIAIOTE ADOHeHTY iHilitoBaTH [loBepHeHHs KoluTiB, nependauene nanuM JloroBopom, Moske
OyTH OKpemo po3MillieHa Ta AocTynHa Ui AGoHeHTiB Ha BeO-caiitax Omneparopa Ta @iHaHCOBOT
KOMIaHii, Bka3aHuX B npeamOyJii Ta nmyHkrtax 13 ta 14 uporo Jlorosopy.
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12.10. O6MekeHHs 010 MAKCUMAIBHO 1 MiHIMAJIBHO JIOMYCTHMHX CYM, 110 MOXYTb OyTH BKa3aHi
AbonenTom B Pos3nopsikenni Ha [loBepHEHHS KOIITIB, i CTPOKM 3aCTOCYBAHHSA JIaHUX OOMEKEHD (B
pasi iX HasSBHOCTI), BCTAHOBJIIOIOTHCS [IPOrPaMHO-TEXHIYHUM LIIAXOM Ha po3cyn Onepatopy Ta/abo
dinaHcoBOi KOMMAaHii, Ta HE MOXYTh NEPEBHINYBATH OOMEKEHHS, BCTAHOBJIEHI Y 1[bOMY MyHKTI
Jloroopi nimiTamu, age MOXyThb OyTH HWkuye 3a mi jimitH. Taki oOMexeHHS MOXYThb
BCTAHOBJIKOBATHCH 0€3 OKpeMoro nonepekeHHss AOOHeHTiB. CTOPOHH BH3HAIOTh, 10 BCTAHOBJICHHS
11X 0OMeXKEHb He € MOPYyILIeHHAM paB AOOHEHTIB.

CTOpOHM JOMOBHJIUCH BCTAHOBUTH HACTYITHUH JIIMIT CyMH 3a AaHuM JoroBOpoM.

Cyma opsoro IToBepHenHs kowTiB He Moxe nepeBuiryBaTd 4000 rpuBeHb Ha JIaTy NPOBEIECHHS
Takoro [loBepHeHHS KOIITIB,.

13. PexBi3zutu ®iHaHCOBOT KOMIIAHIT:
TosapucTBO 3 0OMexeHoro BianosiganbHicTIO « OIHAHCOBA KOMITAHIA

«KOHTPAKTOBUH IIM»

Micuesnaxomkenns: 04080, M. Kuis, Bysn. Mexwuripceska, Oya.82-A, xopr. b, odic 312
koJ 3a €JIPIIOY 35442539

http://fincompkd.com.ua//

14. Pexgizutu Oneparopa:

IIpAT «B® YKPATHA»

Micuesnaxomxenns: 01601, m. Kuis, Byn. Jlefinuu3eka, 15

Kon 3a €/IPTIOY 14333937

https://pay.vodafone.ua/

15. PekBi3uTH Opratis, 1o 3iCHIOIOTh A€PXKaBHE PEryJIOBAHHS PUHKIB
(iHAHCOBHX MOCIYT, & TAKOXK PEKBI3UTH OPraHiB 3 MUTaHb 3aXHCTY NPaB
CIOXKUBAYIB!

Hayionanenuii 6ank Yxpainu:

01601, m. Kuis, Byn. IHcTuTyTCBKA, 9,

Ilinono6oBa Tenedonna «rapsua» jgiis: 0 800 505 240.

e-mail: nbu@bank.gov.ua

BeO-caiiT: www.bank.gov.ua
Hepocasna cnodicusua cayxcéa Yxpainu 3 numans 6e3neynocmi Xapiosux npooykmie ma 3axucmy
CROJHCUBAYIB:

01001, m. Kuis, Bya. B. I'pinuenxka, 1,

[linono6osa rapsua ninist: (044) 364 77 80 aGo 050 230 04 28,

(044) 279 12 70 - npuiimansus; (044) 278 84 60, 278 41 70 — kanuenspis,
e-mail: head@consumer.gov.ua,

BeO-caiiT: Www.consumer.gov.ua.

Kineys 3paska

PEKBI3UTHU TA IMIAITUCHU CTOPIH

Oneparop Komnanis

MpAT «B® YKPATHA» TOB «®IHAHCOBA KOMITAHIA

01601, m. Kuis, Bys. Jleiinuuseka, 15 «KOHTPAKTOBHWI AIM»

Kon €IPTIOY 14333937, 04080, M. Kuig, Byn. Mexuripcoka, 0ya.82-A, kopr.
UA763808050000026009843986411 & AT «Paiiddaiizen b, odic 312

0aHK», UA  493226690000026503300843412 B AT
M®O 300335

cBin-Bo miatauka [1JIB Ne 100283991
ITTH 143339326658

B.M. Mazypenko
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